THIS LETTER IS IMPORTANT AND REQUIRES YOUR IMMEDIAT E ATTENTION

IcBC &) RETIHRIT

FEIEBETRHEABR2A
INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED

(a joint stock limited company incorporated in thePeople’s Republic of China with limited liability)

( Stock Code:1398)

23 April 2013

Dear Shareholder,
Election of Language and Means of Receipt of Corpate Communications

Pursuant to relevant provisions of the Rules Gawerthe Listing of Securities on The Stock Exchan§élong Kong Limited and in compliance
with the articles of association of Industrial a@dmmercial Bank of China Limited (the “Bank”), tlBank will make available the following
options for you to elect for receipt of future corgte communications (“Corporate Communication§'the Bank.

The Corporate Communications includes any docursett(be issued by the Bank for your informatiomaction, including but not limited to (a) the
annual report; (b) any interim report; (c) a notidemeeting; (d) a listing document; (e) a circuldy a proxy form; and (g) a reply slip. You may
choose:

(1) to read the future Corporate Communications pubtisbn the Bank’s website wtvw.icbc-Itd.com(“Website Version”) in place of receiving
printed copies, and receive a notification of theljzation of the Corporate Communications on tlaalBs website; or

(2) to receive a printed English version only; or
(3) to receive a printed Chinese version only; or

(4) toreceive both the printed English and Chinessioes of all future Corporate Communications of Baek.

In support of environmental protection and for fhepose of saving printing and mailing costs, tlelBrecommends you to elect the Website
Version. To make your election, please m@¢kin the appropriate box on the enclosed reply fatme (Reply Form") and sign and return it by post
or hand delivery to the Bank c/o its H share registhe “H Share Registrar”), Computershare HoogdInvestor Services Limited, at 17M Floor,
Hopewell Centre, 183 Queen’s Road East, WanchaigHng. If you post the Reply Form in Hong Konguymay use the mailing label in Reply
Form and need not to affix a stamp when returnimg Reply Form. Otherwise, please affix an appaiprstamp.

If the Bank does not receive the enclosed Reply Foror receive a response indicating your objectionyp21 May 2013 and until you inform
the Bank c/o the H Share Registrar by reasonable tioe in writing according to the relevant laws andregulations, you will be deemed to
have consented to read the Website Version in placé receiving printed copies, and only a printed ntification letter of the publication of the
Corporate Communications on the Bank’s website wilbe sent to you.

You have the right at any time by reasonable natiogriting to the Bank c/o the H Share Registmchange the choice of language and means of
receipt of the Corporate Communications. You map alend such notice by emailithc.ecom@computershare.com.liven if you have chosen
(or are deemed to have consented) to receive lfefuUCorporate Communications using electronic redart for any reason have difficulty in
receiving or gaining access to the Corporate Conirations, the Bank will promptly upon your requsshd the Corporate Communications to you
in printed form free of charge.

Please note that (a) printed copies of the Engligh Chinese versions of the Corporate Communicatioh be available from the Bank or the H
Share Registrar on request; and (b) the EnglishCiridese versions of the Corporate Communicatiaislso be available on the Bank’s website
atwww.icbc-Itd.comunder “Investor Relations” and the HKExnews webativww.hkexnews.hk

Should you have any queries in relation to thitefeplease call the telephone hotline at (852228838 during business hours from 9:00 a.m. to
6:00 p.m. from Monday to Friday, excluding publmitiays.

The Board of Directors of
Industrial and Commercial Bank of China Limited
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