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i. Scope of the Report

Organizational scope of the Report: This Report is primarily about Industrial and
Commercial Bank of China Limited, covering domestic tier-one branches, branches
directly controlled by the Head Office, colleges directly controlled by the Head
office, institutions directly controlled by the Head Office, and overseas institutions.
Reporting period: January 1, 2010 - December 31, 2010

Reporting cycle: Annual.

ii. Preparation Principle of the Report

This Report is prepared with reference to the "2006 Sustainable Development
Reporting Guidelines of Global Reporting Initiative (GRI)" and the Financial
Services Sector Supplemental Guidelines, and meets the requirements set out
in the "Opinions concerning Enhancing the Social Responsibility of Banking
and Financial Institutions" issued by China Banking Regulatory Commission, the
"Guidelines for Corporate Social Responsibility of Chinese Banking and Financial
Institutions” released by China Banking Association, the "Guidelines of Shanghai
Stock Exchange for Environmental Information Disclosure of Listed Companies"
promulgated by the Shanghai Stock Exchange and the Guideline for the
Preparation of the "Report on Performance of Corporate Social Responsibility".

iii. Datain the Report

Financial data in the Report are from the 2010 financial statements which were
prepared in accordance with the International Financial Reporting Standards and
audited by Ernst & Young; other data are primarily in relation to year 2010, while
others are related to previous years. Unless otherwise stated, financial and other
data in the Report are in RMB.

iv. Assurance Approach of the Report

The Board of Directors and all the directors of the Bank undertake that the
report contains no false record, misleading statement or material omission, and
assume individual and joint and several liabilities to the authenticity, accuracy
and completeness of the information in this report. Meanwhile, Ernst & Young
is engaged to assure the Report in accordance with" ISAE 3000 Assurance
Engagements Other than Audits or Reviews of Historical Financial Information”
and provide an independent assurance report.

v. Release and Interpretation of the Report

The Report is released both in hardcopies and online. The online version is
available at the Bank's website at www.icbc.com.cn, www.icbc-Itd.com. This
Report is published both in Chinese and English. Should there be any discrepancy
between the Chinese and the English versions, the Chinese version shall prevail.
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Although ICBC faced twists and turns in 2010,
God helps those who help themselves. In the face
of the rather complicated external environment
and rigorous challenges in the new century, ICBC
shouldered the mission of the era by consciously
merging social responsibilities into corporate
strategies and business management activities,
and further overcame the impact of international
financial crisis. We have made significant progress
in developing our business and performing social
responsibilities, and have created a new platform as a

top tier modern international financial institution.

Contributing to the development of the economy,
we are committed to our values. ICBC always insists
on the business principles of commercial banks and
supports the unity of economic development, and
consciously defers to the general interest of national
economic development. In 2010, we gave priority
to China's key ongoing and follow-up projects,
and pushed forward the strategic adjustment of
economic structure and the transformation of
economic development modes. We accelerated the
pace of providing services to small and medium-
sized enterprises, facilitated the implementation of
the state policy of expanding domestic demand, and
promoted the coordinated and rapid development
of regional economies. To implement the Scientific
Outlook on Development within the Bank, we
actively responded to the complicated and volatile
external environment, created excellent value and
continuously maintained the position of being the
largest listed bank in the world in terms of market
capitalization, profits and customer deposits.

We are committed to low-carbon and environment-
friendly financial market. ICBC always takes it as an
important mission to protect the environment and
promote the harmonious and balanced development
between human beings and the nature. We promote

the concept of low carbon practice and innovate in
the low-carbon financial services. In 2010, through
reasonable and effective allocation of credit
resources, we enhanced our support for a green
economy. We increased credit support to enterprises
that are recycling, energy conservation and emission
reduction and strictly controlled credit extension to
industries of high pollution, high energy consumption
and high emission. We have made great contribution
to the attainment of the energy conservation and
emission reduction objective set for the Eleventh
Five-Year Plan. We strengthened the publicity and
promotion of e-banking and reduced the Bank's
carbon consumption. Within 10 years of development,
e-banking business has accounted for nearly 60% of
our total banking business and has become a major
channel for our transactional business. We have
enhanced the education on environmental protection
for our employees, promoted paperless office and
green lighting, strengthened our exchanges and
cooperations with environmental protection NGOs
in order to promote the public's awareness and
consciousness to protect the environment. ICBC
has been awarded as the "Best Green Bank for
Innovation", the "Low-Carbon Trendsetting Bank" and
the "China Low-Carbon Pioneer Bank".

We are committed to promoting public welfare
and social cohesion. ICBC always bears in mind
the common development of our bank and the
society as a whole, and actively pay back and serve
the society via many means. In 2010, we provided
relief to Yushu of Qinghai and Zhouqu of Gansu to
combat earthquake, concentrated credit resources
on supporting the post-disaster reconstruction in
Sichuan, and played the role of a big responsible bank
in face of the hardship. With strong sense of social
responsibility, passion and diligence, we provided a
full spectrum of financial services for Shanghai Expo
and Guangzhou Asian Games without any business



error, safety accident or responsibility complaint,
and demonstrated a good image and an excellent
brand in provision of financial services to customers
around the world. We always treat people as the
foremost factor and care for our employees. We have
implemented the corporate culture system of ICBC
to further enhance the sense of responsibility and
belonging of employees and promote the common
growth of the Bank enterprise and our staff.

We are committed to providing global services along
with the development of customers. ICBC pays due
regard to meeting the customer demand as the basis
of self-development, and vigorously supports the
efforts of enterprises to adapt to the trend brought
by the globalized world. In 2010, we made every
effort to help domestic enterprises "Going global”,
promoted domestic competitive products to the
international market, and established an operational
mode of bank-enterprise cooperation, internal
and external interaction, domestic and foreign
currency business integration and a full spectrum
of product services. We actively promoted cross-
border RMB business with a business volume of over
RMB100 billion in 2010. We accelerated the pace of
globalization. As at the end of 2010, ICBC has opened
203 overseas institutions covering 28 countries
and regions, and established a financial service
platform across Asia, Africa, Europe, America and
Oceania. While implementing our global strategy, we
actively undertook social responsibilities required
for local corporate citizens, and in return achieved
development, friendship and trust.

Adhering to the outstanding qualities, we shall
continue with the pursuit of excellence. China's
economic development has entered into a new stage
with the launch of the Twelfth Five-Year Plan. In the
future, opportunities and challenges will coexist,
and the course of development is still tortuous.
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We will firmly grasp the opportunities arising out
of the profoundly changing business environment,
take the lead in era of responsibilities with the
power to inspire the world so as to create wider
development prospects for leading, international
financial enterprises and make effort to contribute to
a sustainable economy, society and environment in
China and worldwide.

Chairman: Jiang Jianqing
March 30,2011
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The year 2010 was not only extraordinary for China in
the development process but also important for ICBC.
In the year, ICBC accelerated the pace of developing
into a top-tier global financial institution at a new
starting point. In the face of the complicated and
volatile external environment, the particularly serious
natural disasters such as Yushu earthquake, and
the high standards and requirements for financial
services provided in international gatherings such as
Expo and Asian Games, ICBC deepened its sense of
responsibility, actively integrated social responsibility
into its daily operation and management, and
performed its responsibility by action.

Incompliance with the Scientific Outlook on
Development, we actively practiced in creating
excellent value, achieved continuous profit growth
in the complex economic environment and created
good investment return for our shareholders. In 2010,
ICBC generated after-tax profits of RMB166 billion,
a year-on-year increase of 28.31%, ranking the most
profitable bank in the world. The average return on
assets and weighted return on equity were 1.32% and
22.79%, respectively, a leading position in the global
banking sector. As at the end of 2010, ICBC's total
deposits were RMB11,145.6 billion and total market
capitalization was USD233.5 billion, both ranking first
among international big banks.

We take it as our primary corporate responsibility
to support the smooth and rapid economic
development, and play the role of a leading bank in
the implementation of China's macro-control policy.
There were RMB898.1 billion new RMB loans by our
domestic branches in 2010, an increase of 16.9% in
comparison with the same period last year, which
means we have fulfilled our full-year credit plan and
have met the requirements of China's national macro-
control policy and the central bank's monetary
policy. We increased credit support for China's key
revitalization industries, strategic emerging industries
and green industries such as energy preservation
and emission reduction, and facilitated the

restructuring and the transformation of development
modes of the economy by credit leverage. We have
further improved our financial services to small and
medium enterprise (SME), with loan balance of SME
accounting for about 50% of the total domestic
corporate loans. We have implemented the real estate
adjustment and control policy, with 93% of our total
mortgages provided for the purchase of first self-use
residential estates. We follow China's "Going global”
development strategy and actively support qualified
enterprises achieve cross-border development in
order to take the benefit of opportunities brought by
economic globalization.

We have honored our "customer-oriented" service
commitment and demonstrated an excellent brand
image in providing financial services to international
gatherings as the Expo and the Asian Games. We
carried out 10 major service enhancement projects
and the "Service Value Year" activity in 2010. We
value customer experiences and feedbacks. We
continuously expedited technical innovation,
promoted product upgrade, and optimized channel
construction and business flow. ICBC had 138
operating branches nominated as "1,000 Model
Entities with Civilized and Normative Service" in
China's banking sector in 2010, more than any other
bank.

We believe in the concept of "rooted in society,
rewarding society and serving society". We are
devoted to the social welfare. We continuously
increase our donations to charities, explore and
innovate new forms of social welfare activities
and contributed to the realization of social equity,
improvement of the public wealth and the building
of a harmonious society. ICBC responded quickly and
donated more than RMB50 million in cash and goods
in 2010 after Yushu earthquake in Qinghai Province
and Zhouqu mud-rock flow in Gansu Province. ICBC
opened a green channel as a matter of emergency
to provide fast and well-rounded financial services
for the disaster relief work. We concentrated credit



resources on supporting the reconstruction of
earthquake-stricken areas in Wenchuan, Sichuan,
and granted RMB48.6 billion loans for the combat
against the earthquake and the post-disaster
reconstruction. We carry on our support on various
charitable and social welfare activities, including
green poverty alleviation, education assistance, care
for children of migrant workers and popularization of
financial knowledge, and have had an accumulative
input of RMB62.52 million in total for social welfare
undertakings.

We adhere to our people-oriented value system,
believe in scientific development and harmonious
advance, and strive to build a mutual development
value system for employees and the Bank. In 2010,
we continued to safeguard the legitimate rights and
interests of our employees, care for their physical
and mental health, and push forward the democratic
management of employees in an orderly way. We
increased input in staff education and training, and
provided a total of 47,000 training courses for 2.23
million persons-times. We have actively established
an environment of talent deployment and career
development platform for our employees and
have their career development routes scientifically
planned within the Bank. We have formed a new
career development mechanism which is flexible and
courageous in terms of vertical position movements
and horizontal exchanges. Through inheritance and
innovation, we have developed and established a
corporate cultural system with "Integrity Leads to
Prosperity" as the value, and further consolidated a
working environment which strives for excellence.
We cultivate an harmonious corporate culture and
encourage the blend and integration of different
cultures of employees from different ethnics and

countries.

ICBC's growth and development should be
owed to the generous support of our customers,
shareholders, employees and the society. It is our
unremitting pursuit to gain the recognition and
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respect from all stakeholders. Over the past years, we
have demonstrated through our dedication the unity
of knowing and doing of social responsibility of a
financial institution. As challenges and opportunities
coexist in 2011, we will continue to implement the
Scientific Outlook on Development, continuously
explore the implications and methodology of
social responsibility in line with the characteristics
of financial institutions and our own, boost value
returns, share development achievements, and
further carry forward the sustainable and coordinated
development of enterprises, economy, society and
environment.

President: Yang Kaisheng
March 30,2011
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Overview of ICBC

Corporate Culture

Excellent for you —
Mission Excellent services to clients Maximum returns to shareholders
Real success for our people Great contribution to society

Vision A global leading bank with the best profitability, performance and prestige

Value Integrity Leads to Prosperity

Basic dimensions

v Integrity, Humanity, Prudence, Innovation and Excellence

Company Profile

Industrial and Commercial Bank of China Limited ("ICBC" or "the Bank") was incorporated on January 1, 1984 with headquarters
in Beijing. The Bank was wholly restructured to a joint-stock limited company in October 2005. On October 27, 2006, the Bank
was listed on both Shanghai Stock Exchange and Hong Kong Stock Exchange.

ICBC has a leading market position and boasts an excellent customer base, strong innovation capabilities and outstanding
brand value. It has formed a global service network cross Asia, Africa, Europe, America and Oceania, as well as a commercial
bank-oriented, cross-market diversified operational pattern. The Bank provides superior and efficient financial services for 4.12
million corporate customers and 259 million personal customers by virtue of the distribution network consisting of 16,227
domestic institutions, 203 overseas institutions and 1,562 correspondent banks worldwide, as well as through its e-banking
network comprising a range of online banking, telephone banking and self-service banking. The Bank maintains a leading
position among domestic banks not only in traditional businesses such as deposits, loans and settlements, but also in most
of the emerging businesses: ICBC is the largest e-bank, settlement bank, custodian bank, annuity bank, wealth management
bank, fund distribution bank and credit card issuer in China. ICBC maintains its position as the world's No.1 listed bank over the
past years in terms of market capitalization, profits and customer deposits.

Corporate Governance

Corporate governance is key for enhancing the core competitiveness of ICBC, thus the Bank focus on dealing with challenges
arising from various uncertain risk factors under the new economic situation via strengthening its corporate governance
and improving its risk management. During the reporting period, the Bank studied the Principles for Enhancing Corporate
Governance of the Basel Committee and other international market experiences and continued to adopt the modern
corporate governance framework comprising Shareholders' General Meeting, Board of Directors, Board of Supervisors and
Senior Management. The Bank is also dedicated to optimize its corporate governance mechanism of "scientific decision-
making, effective supervision and sound operation" and improve its information disclosure system and the quality of investor
relations services, which in return has effectively safeguarded a sound operation of the Bank, long-term and steady growth of
shareholders' equity value, and the legitimate rights and interests of its stakeholders.
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President Yang Kaisheng, on behalf of ICBC, :

was receiving the "Award for Corporate :
Governance Excellence” from The Chamber :
of Hong Kong Listed Companies :
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Board Secretary Hu Hao, on behalf of
ICBC, was receiving the "Best Corporate
Governance Disclosure Awards 2010" from
Hong Kong Institute of Certified Public
Accountants

As at the end of the reporting period, the Board of Directors of the Bank consisted of 16 directors, including four executive
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directors, six non-executive directors and six independent non-executive directors. The Board of Supervisors consisted of six
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supervisors, including two shareholder supervisors, two external supervisors and two employee representative supervisors.

Primary reporting line
----------- Secondary reporting line
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Note: The chart above presents the corporate governance structure of the Bank as at the end of the reporting period.

For further details on corporate governance, risk management and internal control system of the Bank, please refer to the o
2010 Annual Report of ICBC. %%ﬁ
= b
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Responsibility Brand

Responsibility Model

ICBC closely focuses on its value of "Integrity Leads
to Prosperity" to establish a social responsibility
system based on the behavioral pattern required
for a corporate citizen, integrating the unique
connotation and standards for the financial industry,
and consisting of six-dimensions: Value Creator,
Green Bank, Charity Bank, Harmonious Bank,
Creditworthy Bank and Brand Builder on economic,
environmental and social levels.

Value Creator

Implement China's macro-economic policies, support
sustainable economic development; optimize the
allocation of financial resources for a rational allocation of
social resources, provide driving force for value creation of
the entire society. Improve corporate governance structure,
accelerate operational transformation, innovate products
and services, enhance profitability and improve risk control
and endeavour to maximize value for shareholders.

Brand Builder

Penetrate the "customer-oriented" principle throughout
business development, focus on customers' experiences
with the Bank; improve service channels and means through
innovation, strive to build a leading global banking service
platform.

Creditworthy Bank

Stick to legal and compliance operation, put forth effort to
establish the creditworthy system; actively fulfill the anti-
money laundering obligations, strengthen internal control;
focus on cultivating the awareness of creditworthiness of
all employees, strive to develop an operational philosophy
combining "creditworthiness, soundness and effectiveness";
conscientiously safeguard financial security and customers'
interests.
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Value
Creator
="

Brand = _— Charity

Bank

Green
Bank

3

Builder

Green Bank

Improve the long-term mechanism for green credit,
strive to become a model green credit bank; promote
e-banking, make use of financial leverage instruments
to support the development of low-carbon economy,
stimulate the development of an environmentally friendly
society. Promote green concept, paperless office and green
procurement to minimize carbon emission and endeavor to
achieve the harmonious co-existence of society beings and
nature.

Charity Bank

Adhere to the "rooted in society, rewarding society and
serving society" principle, actively participate in charitable
activities, encourage employees to participate in voluntary
work; contribute to the society through various means
including poverty alleviation, care for the old and disabled,
learning and teaching assistance, community services,
financial knowledge publicity and education, etc.

Harmonious Bank

Stick to the "people-oriented" principle, strive to create
an "open, fair and just" employment environment;
spare no effort to safeguard the employees' rights and
interests, establish a comprehensive employee incentives
mechanism, provide broad range of opportunities for
employees' career development and ensure that our
employees grow at the same time as our business prospers.
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Stakeholders Participation

The Bank has devoted itself to the establishment of a clear and effective participation mechanism for its stakeholders. It has clearly defined
responsibilities, improved the communication and enhanced the transparency of its operations. The Bank has ,through dialogues with stakeholders,
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established strategic mutual trust with each other and formed a win-win situation.

Enhance sustainable and steady development of the economy

Facilitate the public fiscal plan and serve the development

Government objectives of the government

Operate in compliance with laws and regulations fair competition
Regulatory Maintain stability of the financial system

authorities

Gain good returns and satisfying market value

eholders Fully understand the operating status of the Bank

Convenient and efficient financial products and services
Customers Comfortable business environment

Fair procurement
Honesty and mutual benefits

Good career planning and development opportunities
Employees Complete protection of rights and interests
Harmonious development of communities
Good relationship with the public

Communities Safe and healthy living environment

Pay close attention to climatic change and support low-carbon economy,
Advocate energy conservation and emission reduction
Establish a conservation-minded society

Milestone in Responsibility

In 2010, ICBC released its enterprise culture system.

World Brand Lab.

In 2009, ICBC became the first domestic bank with assets of over RMB10 trillion.
In 2009, ICBC's Administrative Measures on Social Responsibility

Information Disclosure was formulated.

public-owned bank.

In 2010, ICBC became a listed bank with the largest market capitalization, the
most profits and customer deposits in the world for consecutive years.

In 2009, ICBC was elected as the No.1 bank in terms of global brand value by

In 2006, the Internet-based education system was established.
In 2006, ICBC was dually-listed in Shanghai and Hong Kong, and became a

Earnestly carry out macro-economic policies and optimize resource allocation function as a
large bank
Support the development of SMEs, agriculture, farmers and rural areas, and ethnic minority regions

Strengthen compliance management, creditworthy operation
Improve corporate governance and risk management system and enhance risk control and
prevention capability

Sustain healthy and stable operations, enhance profitability
Strengthen investor relation management and ensure timely and sufficient disclosure of information

Develop e-banking, simplify transaction process and promote products and services innovation
Focus on customer experiences, upgrade and restructure branches, improve service quality

Implement centralized procurement
Stick to the principle of equality, mutual benefits and honesty

Carry out human resources enhancement project, optimize employees training system
Improve remuneration and incentive, insurance and benefits systems

Conduct voluntary activities, help vulnerable groups, participate in social welfare undertakings
Ensure safe operation, promote financial knowledge and environmental protection publicity

Promote green credit, e-banking and green financing channels
Advocate green office, green procurement, actively carry out environmental protection and
public benefit activities

In 2008, the Three-Year Plan for Disclosing Social Responsibility
Information was formulated.

In 2008, the Administrative Measures on External Donations was
amended.

In 2007, the green credit policy was fully launched.

In 2007, the enhancement project of human resources management
was fully commenced.

In 2007, ICBC prepared its first Corporate Social Responsibility Report.

In 2005, Industrial and Commercial Bank of China Limited was founded,
adopting a modern corporate governance mechanism.

In 2005, ICBC's Administrative Measures on External Donations was

formulated.

implemented.

1994-2004 In 2003, the full-function bank system was put into operation.

In 2003, ICBC launched internal ratings-based approaches.

In 2002, ICBC implemented centralized procurement management.
In 2002, ICBC took the lead in completing data centralization.

In 2004, avertical and independent internal auditing system was established.
In 2004, the twelve-category classification of loan quality rating was

In 1999, non-performing assets were stripped-off, followed by old
loans credit/debt management system was established.

In 1999, the ICBC Code of Conduct was formulated.

In 1998, the Interim Measures of ICBC on Internal Control was formulated.
In 1997, www.icbc.com.cn was launched.

In 1996, ICBC devotion fund was founded.

In 1996, ICBC formulated the ICBC Service Regulations.

In 2002, ICBC took the lead in launching the intranet-based remote

education system.

1984-1993 In 1993, the first Measures for Credit Risk Management was formulated.

In 1989, the initial version of the Articles of Association of ICBC was published.

In 1987, the strategic policy of "education drives growth" was put forward.
In 1984, ICBC was officially incorporated.
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The Bank organized the social responsibility training course in Chongqing
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Responsibility Promotion

Responsibility System

The Bank has |n|t|a”y establlshed a multl_latltude and multl_ ......................................................................................
: First Corporate Social Responsi-

bility Report of ICBC

layer system for social responsibility planning, management,
Enc 5

implementation and supervision. Under the direct leadership :
of the Board of Directors, the Corporate Strategy and Investor : Comprehensively disclosed the
: social responsibility performance of
ICBC from the foundation of ICBC up
t0 2007

Relations Department of the Head Office coordinates to
advance the overall work of social responsibility, formulates and

releases the corporate social responsibility report in a unified

manner. Relevant departments and subsidiaries of the Head : Putforward the six-dimensional

) . . i social responsibility system consistin - 1
Office are organized to separately implement relevant work fal responsibfity sy sting 107 &

of Value Creator, Green Bank, Charity

and jointly promote the performance and fulfillment of social

Bank, Harmonious Bank, Creditworthy
Bankand Brand Builder
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Responsibility Results

Formulated the report by reference
to the Sustainability Reporting

Thoroughly explained the social
responsibility model of the Bank

aF i
Guidelines of Global Reporting for the first time
ey . . . AN
Initiative and relevant guidelines Summarized the Bank's social responsi- i ;'.""--h, g;
of financial service industry for bility course M N

the first time

Expanded third-party authentication

9OUBWIO0JIDd dlwouod]
2|

Fully disclosed the Bank’s social of corporate social responsibility

responsibility performance from report from the Head Office to the

three aspects, i.e. economy, environ- = branches

ment and society

Successfully implemented third-party authentication for corporate
social responsibility report at the Head Office level for the first time

I

T

%
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Responsibility Training

SDUBWIOLI [IUSWUOIIAUT

Since 2008, the Bank has made every effort to establish a sustainable and standardized social responsibility training system by
elaborately organizing and planning an all-round and periodic series of training courses for consecutive three years.

The training content contained social hot-spot topics in various periods of time: the concept of corporate social responsibility,
performance of social responsibility and international comparison, formulation of corporate social responsibility report and
international verification standards, challenges and opportunities of commercial banks in the low-carbon economy, etc. The
Bank has invited internationally known verification institutions like Ernst & Young, Det Norske Veritas and Bureau Veritas,

SDUBWIIOMNR [B1DOS
Z

experts of the Head Office of ICBC and relevant staff in charge of some branch offices as trainers to speak and introduce their
experiences. The training covered employees of all levels, from almost all departments of the Head Office, tier-1 branches
and institutions directly under the Head Office. The training also integrated experience sharing and public welfare practices,
thereby strengthening employees' understanding of social responsibility.
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"China Low Carbon Economy Forum 2010" held by
Financial Times

BKAESRRAFESELE

United Nations Global Compact China High-level Forum

R EHRES S (World Wide Fund for Nature,
fBIFR WWF), BERMILB 54 ehEHEKKE
WWF RAETFR S 1F 30 BFitia

T AMEBHER. BIEFEAE. ESksE=E 2010
FhEZEITIILE"

"Forum on Growing up with Green China & 30th
Anniversary of WWF's Coming to China for Cooperation”
jointly held by World Wide Fund for Nature (WWF) and
the State Forestry Administration

"China Green Industry Forum 2010" jointly held by the
Ministry of Industry and Information Technology, the
Ministry of Science and Technology and the Counselors'
Office of the State Council
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Social responsibility seminar of China Banking
Association

"Summit Forum on A-share Corporate Social
Responsibility Report and Social Responsibility
Investment 2010" held by Rankins CSR Ratings

Communication Meeting of "Green Credit-

Environment Market" jointly held by ICBC and
Goldman Sachs



Year Place Training Content

Summary of formulation of the corporate social responsibility
report and three-year planning
2008 Hangzhou Definition and execution of corporate social responsibility
GRI Guidelines on Report Formulation and Supplementary
Standards of the Banking Industry

Evaluation on environment, society and management risks in

the financial industry
2009 Changchun Green credit and equator principles

Brand building and social responsibility

Social responsibility of commercial banks and ICBC's practices

Discussion on preparation and authentication guidelines on
corporate social responsibility report

Building the brand of "Love Action of ICBC Youth"

2010 Chongqing

ICBC's corporate culture

Responsibility Exchanges
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Best practices of social responsibility report of the
financial industry

Sustainable development bank

How to transform risks of corporate social
responsibility into opportunities for banking industry
Practice of preparing corporate social responsibility
report

Statistics and computing manners of relevant
indicators of the financial industry

Low-carbon economy and challenges and
opportunities for commercial banks

Exchange of social responsibility experiences

Public practice courses on social responsibility

During the reporting period, the Bank has held or participated in more than 20 various forums and seminars of social

responsibility, thus deepening its communications and exchanges with stakeholders.

e exchanges and cooperation in responsibility

1058 2EIERRERSIESGEEERRSYR 1 | 128
. Ot premmma (op) 200 FEMEEFSE |

Communication Meeting of Green Credit of China
Environment Service Industry Association

News conference of China Report 2010 of Carbon
Disclosure Project (CDP)

118 TFERTLEBERZASSUE "FIMRITEE
Nov fEBISRERIRAIL
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"Communication Meeting of Green Credit Practices
of Domestic and Foreign Banks" held by the Statistics
Department of China Banking Regulatory Commission

China GRI Reporters Meeting

"Low Carbon Enterprise Responsibility Action" held by
Sohu

RITSMEMPHERAZT " FEHEIEE"

ARR “2010 FARMBAHSTESE LR
21 tHEZFIRE “2010 FEDULARLIER"
REFEET el S REERISR

WT0 £ 5T “B= B REREEGFFITL"

"Green Shipping Forum" jointly held by ICBC and Det
Norske Veritas

"High-level Forum of Corporate Social Responsibility
2010 of People's Daily Online" held by People's Daily
Online

"China Corporate Citizen Forum 2010" held by 21st
Century Business Herald

"International Forum on Corporate Social Responsibility"
held by News China

"The Third International Seminar of Social Responsibility"
held by China WTO Tribune
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2010 Highlights

Strategic performance
O Launching the Bank's Corporate Culture System

During the reporting period, the Bank launched a uniform corporate culture system, mainly including its mission, vision,
values, fundamental principles and a code of conduct. It symbolizes the entry of a new stage of the Bank's building of its
culture and brand.

Economic performance

Faced with the serious challenge posed by the complicated economic situation at home and abroad, the Bank strived to
improve its operating results and value creation ability and fulfilled its due responsibility as a major bank in supporting the
national economic development. During the reporting period, the Bank won 189 domestic and overseas awards including
"Banking Achievement (Asia)", "Best Bank in China", "Most Respectable Bank in China" and so on.

O Creating Superb Value and Cultivating Long-standing Trust

As at the end of the reporting period, total assets of the Bank reached RMB13.46 trillion, total amounts of deposits and loans
reached RMB11.15 trillion and RMB6.79 trillion respectively, and generated net profit of RMB166 billion, and the total market
capitalization reached USD233.5 billion, thus leading the Bank in becoming the world's top listed bank with the highest market
capitalization, profit and customer deposits. During the reporting period, the Bank paid taxes of RMB70.7 billion in aggregate
and distributed a dividend of RMB40.2 billion (tax included) to the state-owned shares, making a positive contribution to the
state revenue . During the reporting period,the social contribution per share of the Bank was RMB1.34 ?,

[ Supplying Stable Credit and Promoting Coordinated Development

The Bank, adapting to the actual needs of national economy's gradual transition into normal operation, carried out credit
policy focusing on the sound and balanced growth, facilitating a steady and rapid development of the economy. During the
reporting period, new RMB loans by domestic branches amounted to RMB898.1 billion, representing an increase of 16.9%. The
Bank, in cooperation with the implementation of the national development plan of major key strategic regions, facilitated the
upgrade of industrial structure and pushed ahead with the transition of economic growth model.

00 Expanding Global Presence and Enhancing Servicing Ability

The Bank strived to expand the international network and enhance its comprehensive global financial servicing ability. During
the reporting period, the Bank's Malaysian subsidiary, Hanoi Branch, Abu Dhabi Branch came into operation successively,
completion of the acquisition of The Bank of East Asia (Canada) and ACL Bank Public Company Limited took place successfully
and the bank obtained relevant overseas regulatory approvals in respect of branches in five European countries. FOVA system
has been extended to 25 overseas institutions, and the construction of overseas online banking systems in 24 overseas
institutions including Seoul Branch has been completed. The Bank enjoys an improved network of global institutions and the
ever-growing overseas financial servicing ability.

" The ratal refers to the sum of corporate income tax, business tax and surcharges, and other tax expenses. The corporate income tax refers to the amount of tax that
would be paid by domestic branches to domestic taxation authorities on a consolidated basis (the figure is estimated and may be different from the actual amount),
and business tax and surcharges and other tax expenses refer to the amount actually paid by domestic branches to domestic taxation authorities. The state-owned
shares refer to those held by MOF and Huilin, and the amount of distributed dividend was the actual amount of the annual dividend of 2009 distributed in June 2010.

2 The social contribution per share disclosed by the Bank is worked out based on the following formula: Social contribution per share = basic earnings per share + (ratal
+ staff costs + interest expense + total input in public welfare) /total equity at the end of the period. The above data (except for ratal) are from the Annual Report 2010,
and are audited data of the Group under the International Accounting Standards. The basic earnings per share amounted to RMB0.48, staff costs was RMB69.6 billion,
interest expense was RMB159 billion, total input in public welfare reached RMB62.52 million, and total number of shares was 349 billion as at the end of the period.
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CORPORATE SOCIAL RESPONSIBILITY REPORT/2010

Environmental Performance

The Bank focused on the promotion and innovation of green finance, and advocated green operation in order to facilitate the
sustainable and coordinated development of economy, society and natural environment through "green" transition.

[0 Promoting Green Credit and Advocating Low-carbon Finance

During the reporting period, the Bank, strictly following the national industrial policies and environmental protection
policies, continued to strengthen and improve the construction of green credit system and set up new criteria of green credit
classification; the Bank provided preferential support to the development of green industries featured with resource saving
and emission reduction, cyclic economy and low-carbon economy. Meanwhile, the Bank strictly implemented the policy of
"vetoing environmentally unqualified projects by a single vote" and accelerated the credit exit from the industries with "high
energy consumption, high pollution and excess capacity". As at the end of the reporting period, the number and loan balance
of the Bank's environment-friendly and environment-compliant customers was maintained at above 99.9% of that of the
Bank's total domestic corporate customers and loan balance.

Since the launch of E-banking in 2000, the Bank has earnestly promoted the rapid spread of E-banking products, which
saved large amount of resource and reduced carbon emission. During the reporting period, the ratio of the Bank's E-banking
business has reached 59.1%, equivalent to the business scale of 17,000 physical outlets and 170,000 bank tellers. According to
the assumption that each enterprise could save one kilogram of paper each month, over 2 million internet banking corporate
customers of ICBC should have saved around 28,800 tons of paper in 2010, which is equivalent to planting 570,000 trees and
reducing the emission of over 7,100 tons of carbon dioxide.

O Advocating Green Operation and Promoting Resource Saving and Consumption Reduction

Since the implementation of office automation in 2001, the Bank has developed and launched document processing system,
document examination and approval system and comprehensive archive management system, which has made paperless
circulation available for electronic documents and information files among the Head Office, Branches and internal departments
and offices, largely reduced paper media. According to incomplete statistics, the Bank reduced approximately RMB2.3 million of
paper-related expenditures annually at average and has saved RMB23 million of paper-related expenditures cumulatively.

The Head Office further continued the construction of the "green building" and completed the waste heat and condensed
water recovery project of the boiler steam system, installation of automatic control of lights in public areas, replacement of
the thermal insulating wool for the curtain wall of the office tower of the Head Office and other energy conservation projects.
It also promoted the recycling of waste water, installed or switched for water saving faucets and sanitary ware. During the
reporting period, the electricity consumption, water consumption and boiler steam water consumption of the Bank's Head
Office reduced by 0.76%, 6.47% and 7.71% respectively over the previous year.

Social Performance

The Bank earnestly dedicated itself into the public welfare undertakings, the protection of interests of employees, operation
with good faith and improvement of service quality, in order to build itself into an excellent and respected Charity Bank,
Harmonious Bank, Creditworthy Bank and Brand Bank.

During the reporting period, in addition to personal donations by employees, the Head Office and domestic branches of the
Bank donated RMB62.52 million in aggregate to all kinds of public welfare undertakings. The Bank was awarded the title of
"2010 Public Welfare Star (Entity)" by the China Foundation for Poverty Alleviation.

=€ 15

(%)
2
=4
Q
L
(0]
Q
<
o
5
a
o
RS
o
=h
]

9OUBWIO0JIDd dlwouod]
23l Z

SDUBWIOLI [IUSWUOIIAUT

SDUBWIIOMNR [B1DOS
Z

3oolno

Fb 2



ERESHE)R | Strategy and Profile

O RoAamEl, BHEERE

AITIBHRRE, RNOIFEAR, 8RR AMEAR, B, WIARE, FEASEXE kit
TTREN ST E L, R RERTEEN "FERFBIE ", MEHN, ANTEZ I EKIBRBYHIT 5,000
RIITTe

AITRIERAALSS, BRIFRAERE, REFATREEKR. ABMFLANRNNARFE, EEFE
N RERRTITR, ERRERSEASHNEEED, (FHELARENEEN 178 - ZBR". 1K
RARBEESRBER", UEMHRAEIRMTES,

O RS g, 35 ha

AITA T BRSMMESE" BN, BENHEERSME, BIBERXNAREAME2SONRA, REFERT
THRESEA ROFMAR,

ARITREZER T BB EE S XKINNQB0EMM B, @SR QE LR E, EFretEn. JT
IRREEIE, FrRMERIRTT. R 2,000 REBIHNA, REZABMIRSEER, ERSARNARESE
RBI MR REE, LSSEnEENSEIgE, h2EDT5. sRERSRL RS ASWFERMHATEH.
AR RE. RIEHEERS, REPERTLEESRRSAELAR. FERTLEESHIRSCIFER,

ENTINDE 2 ME—RITEENE, RIT2NOXF IMNDE2803 70, B2 XIRIDHZE © /RS ML,
USER. HER. BARER, FFEER ATREZEEH. Tl LR Z2NERRS, KT "F
WHEHE TREFR THRERF, ®WIMMDAZRET TNz S EEREITEE" M 7%

£ “2010 FEFRESRITLXANBIRS T EREEM” Hgdh, A1T 138 KEWMS3KTE, MERME—,
O MR I, EEMEXt

AITREE "DAARR" B2 TERATHANG, 56T YT, AR & RZE), HEfigm il s,
RHZER SREATIZIUEHEEREG, BEREHR, ATTRTHIT 397,339 A, L EFRIEN 7,512

A, BRPITRATIA, ZHEATHEN 48.2%. PHEREATAE 5.2%, AN VHREBXOHBEREATS
b 22.7%. BIMIIZH A T HEL 89.3%, BHFEK—SBER. BitX, BRIk, BXHZ Tt 2T,



2010 2 FRERSE
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[0 Dedicating to Public Welfare Undertakings and Universal Livelihood

The Bank, in caring for people in disaster areas, kept close watch on the disaster situations such as draught in southwest
regions, huge earthquakes in Yushu, mudslides in Zhouqu, torrential rainstorms in Hainan and Sichuan, and great snow in
Xinjiang. It launched emergency loans approval, quick fund appropriation channels and "green donation channels" in time to
facilitate disaster relief. During the reporting period, the bank made a total donation of more than RMB50 million in cash and
kinds.

The Bank expanded public welfare channels through corporate advantages. During the reporting period, it expended efforts
on various kinds of charity activities, such as green poverty alleviation, subsidizing outstanding countryside teachers and poor
students, sponsoring construction of Hope Schools, supporting children of migrant workers and helping settle herdsman. The
Bank made innovations to feed back the society through many methods, such as the issue of "Yang Lan - Moneylink Card" and
"Smile Angel Foundation Moneylink Card", both themed on public welfare.

[0 Serving Shanghai Expo and Supporting Guangzhou Asian Games

The Bank, taking the "Service Value Year" as a chance, focused on building a service brand, and demonstrated to the world the
fruitful achievement of China's financial construction by conducting effective resources integration with dedicated efforts.

The Bank completed outlet upgrade and layout optimization in key areas for Shanghai Expo in time and launched many
measures such as extending business time, opening special windows, setting up express channel, establishing subway outlets,
putting into use more than 2,000 self-service machines, and offering multi-linguistic service, improved the efficiency of service
resource utilization and strengthened the outlets' capability of responding to the peaks in customer flow and business flow.
These measures provided comprehensive, considerate, timely and warm financial services for the organizer, participating
countries and enterprises and visitors, and won the Expo Chinese Banking Service Organization Award and the Expo Chinese
Banking Service Innovation Award.

As the sole banking partner of the Guangzhou Asian Games, the Bank gave full support to the holding of the Asian Games
by building the dedicated around-the-clock financial service network. The network provided efficient, professional, superior
safe and first-class services to participating athletes, coaches, technical officers, journalists and all citizens, and it realized
"Zero Service Error, Zero Safety Accident, Zero Complaints". As a result, the Bank was honored the "Award for Outstanding
Contribution as Guangzhou Asian Games Partner" and "Award for Outstanding Contribution as Sponsor of Guangzhou Asian
Para Games" by the Guangzhou Asian Games Organization Committee.

The Bank had 138 operating branches nominated as "1,000 Model Entities with Civilized and Normative Service in China's
banking sector in 2010", more than any other bank.

[ Caring for Employee Development and Building Harmonious Culture

The Bank, adhering to the "people-oriented" philosophy, improved employee incentive mechanism, developed customized
training plans, and provided broader opportunities for employees' career development in order to build the harmonious
corporate culture. These measures helped to promote the integration of various cultures among employees of all countries
and all ethnic groups worldwide. As at the end of the reporting period, the Bank had 397,339 employees in total, an increase
of 7,512 over the end of prior year. Among the employees in domestic branches of the Bank, 48.2% of employees are female,
the proportion of ethnic minority employees reached 5.2%, the proportion of ethnic minority employees in the five ethnic
minority regions reached 22.7%, and the proportion of local employees in the overseas institutions was 89.3%. As a result, the
Bank has developed a diversified workforce with different national, regional, ethnical and cultural origins.
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Social Recognition
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CORPORATE SOCIAL RESPONSIBILITY REPORT/2010

During the reporting period, the Bank obtained widespread recognition on its performance of CSR from all social circles

at home and abroad. The Bank was honored with a number of awards concerning CSR, such as "People's Award for Social

Responsibility", "Most Responsible Enterprise”, "Best Corporate Social Responsibility Award", " China's Most Respectable Bank",

"Best Corporate Citizen in China" and "Best Bank in Fulfilling Corporate Social Responsibility".

2010 Awards for Social Responsibility

Awards Award granters

2010 People' s Award for Social Responsibility

2010 Most Responsible Enterprise

Low Carbon Prominent Bank, China's Low Carbon Pioneer Bank

2010 Public Welfare Stars (Entities)

2010 Best Corporate Citizen in China

2010 China's Most Respectable Bank

The 2nd Place in CSR Rankings of China's State-owned Listed Companies

The 1st Place in Public Image Rankings of China's State-owned Listed Companies

The 3rd Place in Economic Responsibility Rankings of China's State-owned Listed Companies
2010 Best Bank in Fulfilling Corporate Social Responsibility

Best Social Responsibility Report in the Finance and Insurance Industry

China's Top 100 Green Companies

Golden Bee Special Contribution Award

2010 Golden Bee Excellent Corporate Social Responsibility Report—Leader-Type Enterprises
2010 Best Green Bank Innovation Award

China's Top 10 Most Influential Corporate Spirits in 60 Years Since the Foundation
of the PRC - Integrity

Assessment from Third Parties(Extract)

People's Daily Online

China Weekly

Financial News, China Environment News
China Foundation for Poverty Alleviation
21st Century Business Herald

Money Week

Southern Weekly

Ifeng
Rankins CSR Ratings
Daonong Enterprise Institute

WTO Economic Guide
China Finance Summit

China Corporate Culture Institute

Li Chunming, standing committee member of Hubei Provincial Party Committee and Secretary-general of Hubei Provincial Party

Committee, highly appreciated ICBC's performance in flood fighting and disaster relief:

Quick Actions, Timely Support, Bank-Enterprise Cooperation in Overcoming Difficulties

Ny

CCP Zerpxat Tajik ethnic township committee and government of Yarkant County in Xinjiang expressed gratitude to ICBC's substantial

support to the healthy development of regional economy:
With the support and help of ICBC, the whole township experiences rapid economic

development, steady per capita income growth

and perfect social stability, contributing to the coordinated development of all undertaking of the township. The farmers across
the township begin to enjoy improved living and production conditions, public infrastructure and cultural health, educational and

medical services, which reveals the caring and warmth of the Party and government:

S.

v,
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Qinglong Village Committee in Lufeng County in the draught-stricken area in Yunnan Province extended thanks to ICBC's credit support
to human-livestock diversion projects in two natural villages:
The work team of ICBC carries forward the spirit of "one in trouble, all to help" and makes great efforts to help us in coping with

troubles, ......, we extend hearty thanks to all of you on behalf of all the villagers.

L -
S+E (FE) fMEERARITSD REINRITLARSRTEE

- BSRITIRREXARFENATHEFREXLFNRS, SR—EERT, BEWAFNRNEZ., B

Qingdao Branch of Maersk (China) Shipping Co., Ltd highly recognized ICBC's superb service:
Thank you for your selection of such outstanding staff to provide such good service. Whenever we walk into your bank, we enjoy so
comfortable and considerate service.

L W,
HEST AETEA AR TH EL RN ERRSKRTETE
BREHAEBELSEN, RTEOTEARDERNREH/THEENRS. RINZESFRSAERR, TERFERTE

b EBEEHERNREM, ERNEE, BONZIRSEKA, RSEENZRGEATH-DIRS. -

Working staff in Guangxi Pavilion of 2010 Shanghai Expo highly recognized ICBC's superb service during the expo:
Each time we go to ICBC for business handling, the counter staff always provides satisfactory service to us. Your services are warm
and considerate, your work procedures are smooth and you are patient in dealing with trivial business. We have learnt a lot from

you, thus further enhancing our awareness to serve the World Expo.
1

-

AITRBIRSTIRZ R LB N2 A I FAV R L R B 2 TR RS -
IRRHRBGABLE LS T RO TITHIRURME, RTRPOBRSEAENLE, RURHSBEN—RA. L THR
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A

A pupil in the poor mountainous area in Jiyuan aided by ICBC extended his thanks to ICBC for the help:
| extend sincere thanks to uncles and aunts in ICBC who care for me. | am not the trash thrown at the street corner but a part of the

society. What they give me is not only physical aid but also confidence and courage.
G

v

BE 20 ALFARRN RoTRTFELA, ARIATT RATIER, [RLNRalEElhiE 5REGE
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L

Li Jianhong, an employee of ICBC Guangdong Branch, wrote a letter of thanks after she was pulled out of danger by timely treatment sponsored
by the firmwide donation of the employees of the Bank when she was in eager need of RMB200,000 for operation fees:
Thanks for your help and concern on my conditions in busy work, ......, our whole family are deeply moved by warmth and affection
in the society, ... ... , sincere help from leaders and colleagues of the work unit enables us to feel ICBC's unity as a big family and its
strong corporate cohesive force. My family extends our genuine thanks to your friendship again!

[
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ECONOMIC PERFORMANCE

Operating Results and Value Creation

Facilitating a Steady and Coordinated Development of the Economy
Supporting the Coordinated Development of Regional Economies
Propelling the Upgrade of the Domestic Industrial Structure
Supporting Development of Small and Medium Enterprises
Improving Rural Financial Services

Supporting Development in Ethnic Minority Regions

Supporting the Construction of Low-income Housing

Following Customers and Providing Global Services
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BAR (IZ5T) Bl A (1Z7T)
Total assets (RMB100 millions) Operating income (RMB 100 millions)
134,586
117,851 3,807
97,571 3,102 3,094
86,837 2,574
75,088
1,816

2006 2007 2008 2009 2010 2006 2007 2008 2009 2010
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In 2010, the Bank carried out national macroeconomic policies in earnest, actively confronted the more complex economic
climate in the post-crisis era, further enhanced the awareness of global picture, policy notion and concept of legal and
compliant operation, voluntarily supported the national economic development, highlighted the responsibility of a large bank
in this process, and created excellent values for the shareholders, the customers, the staff and the society.

Operating Results and Value Creation

\r N — v 3 —
BifaAbE (1Z7o) gEiEn - (1Z)
Profit after tax (RMB100 millions) Ratal3 (RMB100 millions)
1,660 707
1,294 650
1,112 545 551
823
328
499
2006 2007 2008 2009 2010 2006 2007 2008 2009 2010

During the reporting period, the Bank accelerated the development pattern, deepened the system and mechanism reform,
devoted great efforts to improve the financial services, implemented the international development strategy, highlighted
the operating risk control, made great efforts to enhance the ability to boost the operating result and value creation, and
consolidated and expanded the good development momentum after the financial crisis.

During the reporting period, under International Financial Reporting Standards (IFRS), the Bank achieved a profit after tax of
RMB166 billion, an increase of 28.31% year on year, reached the earnings per share at RMB0.48, achieved the return on average
assets and the return on weighted average equity of 1.32% and 22.79% respectively, representing an increase of 0.12 and 2.64
percentage points compared with the prior year respectively, and made tax payments of RMB70.7 billion (including enterprise
income tax, business tax and surcharges and other tax expenses).

During the reporting period, the non-performing loans fell to RMB15.226 billion, the NPL ratio declined 0.46 percentage points
to 1.08%, and the provision coverage ratio rose by 63.79 percentage points over the prior year to 228.20%.

Facilitating a Steady and Coordinated Development of the Economy

The Bank actively catered to the actual need raised in the domestic economy that gradually resumed the normal operation,
implemented the credit policy of reasonable and balanced growth, supported the construction of the significant projects
relating to the national economy and people's livelihood, placed the priority on major projects that were in construction and
key continued projects, and promoted the steady and rapid economic development. During the reporting period, the new
RMB loans by domestic branches reached RMB898.1 billion, representing an increase of 16.9%.

Chonggqing Branch of the Bank devoted great efforts to support the implementation of the "Five Chongqing Program",
namely "Livable Chongqing, Traffic-Smooth Chonggqing, Forest Chongqing, Safe Chongqing, and Healthy Chongqing". During
the reporting period, the branch increased the credit scale by RMB22.6 billion, which was principally oriented to municipal
public facilities, municipal traffic, fuel gas production and supply, sewage treatment, hospitals, IT industry, bonded port area,
Liangjiang New Area and other projects. The branch was rated by Chongging Business News to be an institution with the
outstanding contribution in the "Five Chongqing Program".

32006 & 2009 FHBER R R HAAER. 2010 FHBER R EE K.

3 The ratal from 2006 to 2009 is the actual amount, the ratal of 2010 is estimated.
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RITBEDAITHFRIRN B D ST AR R RE
Design sketch of the Qingdao Gulf Bridge project supported by Qingdao Branch
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i The Changzhou Water Conservation Hub Project was supported by loan ]
0, V) N 0, b ]
18.2%. 20.0% ﬂ 16.7%. :  extended by Guangxi Branch :
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Shaanxi Branch led the syndicate loan of RMB15.2 billion for the expressway from the Hubei-Shaanxi border
to Hanzhong, part of the national expressway project Shiyan-Tianshui Expressway, undertaken by Shaanxi
Expressway Construction Group Company. The Shiyan-Tianshui Expressway (G7011) is a transverse connecting
line of the National Expressway Network Program and one of the convenient road passages that connects the
central region, the southern region and the northwestern region of China, therefore, it takes an important
position in the national expressway network. The expressway within Shaanxi (Hubei-Shaanxi border to the
Shaanxi-Gansu border) is planned to be 480km, with the longest distance coverage in the southern part of
Shaanxi Province and is an important economic route that connects the most cities and towns.

Qingdao Branch spared no effort to support the construction of the Qingdao Gulf Bridge. The Qingdao Gulf
Bridge project involves a total investment of RMB10 billion and the bridge covers a total length of 35.4km. After
completion, the bridge will further improve the investing environment of the Jiaodong Peninsula, and accelerate
the city cluster development of the Jiaozhou Peninsula. The branch actively performed the responsibility as a
lead bank, arranged the special credit scale to ensure the credit extension in full amount and in time. As at the
end of the reporting period, a total loan of RMB4.556 billion was extended, including RMB1.494 billion granted
by the Bank, accounting for 32.79% of the total syndicate loan.

Supporting the Coordinated Development of Regional Economies

The Bank prudently carried out the requirements
of the regional development policy of the State,
via proactive leverage of resource endowment
advantages, district development positioning and
industry development setting, as well as, enhance-
ment of district development planning and credit
policies. The Bank also guided its branches on the
speedy establishment of business landscape and the

efficient allocation of financial resources to fully exert

comprehensive advantage of the Bank's financial AT ST B e = s 12 8T
] TN S 1
services to the largest extent. i The construction of Lianyungang Port was supported by loan extended by

i Jiangsu Branch :
During the reporting period, new loans granted by A i
the Bank for the central, western and northeastern

regions were RMB141.6 billion, RMB190.2 billion and RMB58.5 billion, representing an increase of 18.2%, 20.0%
and 16.7% respectively.
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2010 FRRER

KI=FAM 11,695.08
BI=AM 4,391.02
B 1,911.47
FUNKIRE 1,878.27
IR 1,754.69
EEERE 877.30
TTEBAF™ 797.93
KHRIK 688.07
Blzive 457.72
Hrig 347.82

B = ANSBUESZFXMLUERFHERZLFX
RERXE A REREAKIGOEZARKES, MR
AXE#E, BRNTHRRERZFAR=ZE. D&
TR FIE KR, NTILRDITRARE "=
B SRES (A=A, KL FXMEEEH).
MARSROFT, HEBERRS TUIGIIET=
ANERAESKLFXMLUERFSEELFTXMEN
|, RiFHRE TERMBERERE. SR,
T PX" (T2 ES) WIIRRIUAE] 2,054.39
1278, REXIEHN 279.75 1278, SEDITHKILE
9 52.7%.

BRARER “+—1" ExIEMALE "—SIiE,

B 27T
BEFHE

1,534.17 15.10%
547.38 14.24%
360.84 23.27%
365.91 24.19%
283.56 19.27%
141.55 19.24%
149.18 22.99%
100.73 17.15%
47.28 11.52%
109.22 45.78%

§ SeBEIITRRRFTELUREBRNEELFET=AMEK
§AESKFX KR E TEHIX

: Vice President Yi Huiman on behalf of the Bank signed the Strategic
: Cooperation Agreement on Supporting the Highly-Efficient Ecological

Economic Zone in the Yellow River Delta with the Government of Shandong
i Province
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EUSEREE R, 2010 4, Bic@HXA 188 MIE oM BEIR, &&F 3,127 27T, RIS 1T ¥
BOMEIME IR, REINIEIRINE I3k 47.87 27T,
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AITRBERIFE M LA, RITIROZSNNERERE, IR RRDES, FRGNTHEX
ERBER, MRSGFEREEFHERS RN, TOKIF TETRAN LS EERNSIS1ER.
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During the reporting period, the Bank became most proactive to complement the implementation of the development
programs for key strategic regions. The Bank expanded its loan amounts in these regions and increased corporate loans to
RMB364 billion.

® Growth of Corporate Loans of the Branches Covered by Regional Credit Policy

Unit: RMB100 millions

Region Balance at the Increase over the Growth over the
end of 2010 year beginning prior year

Yangtze River Delta 11,695.08 1,534.17 15.10%
Pearl River Delta 4,391.02 547.38 14.24%
Chengdu and Chongqing 1,911.47 360.84 23.27%
Wuhan, Changsha, Zhuzhou and Xiangtan 1,878.27 36591 24.19%
West Bank of the Straits 1,754.69 283.56 19.27%
Binhai and Caofeidian 877.30 141.55 19.24%
Liaoning Coastal Economic Belt 79793 149.18 22.99%
Guanzhong and Tianshui 688.07 100.73 17.15%
Beibu Gulf 457.72 47.28 11.52%
Xinjiang 347.82 109.22 45.78%

The highly-efficient ecological economic zone in the Yellow
River Delta and the Blue Economic Zone in Shandong
Peninsula form an integral part of the regional development
strategy of the State. Accelerating the construction of
both regions conduces to expanding the space of GDP
growth and accelerates the formation of the new economic
growth pillars. Shandong Branch took lead in developing
the "Three-Color" financial concept (Yellow River Delta,
Blue Economic Zone and Green Credit), enhanced financial

innovation, improved financial service, expanded credit

RITIIEDTTE IS B I ARMAD A 2 1R

extension to the highly-efficient ecological economic zone . o , )
1 The construction of Caofeidian crude oil wharf was supported by Hebei

in the Yellow River Delta and the Blue Economic Zone in  : Branch 1

Shandong Peninsula, and thereby fulfilling needs of the ... :

key projects. During the reporting period, the outstanding

loans granted by Shandong Branch to the aforesaid two regions amounted to RMB205.439 billion, an increase of RMB27.975

billion compared to that of the previous year, accounting for 52.7% of the aggregate loan increase of the branch.

Caofeidian is a key project of the national "Eleventh Five-Year Plan" and the "Project No.1" of Hebei Province. The Caofeidian
Industry Zone is the core of Caofeidian New District, covering a planned area of 310 square kilometers. At present, the
industrial zone is stepping into the prime time of accelerating industrial clustering. An increase of new projects in the new
district has been noted and a number of construction projects have made the breakthroughs in development progress. In
2010, Caofeidian New District had 188 key projects of investment amounts of RMB312.7 billion under construction. Hebei
Branch made every effort to support the construction of port and infrastructure projects settling in the district, and granted
total loans of RMB4.787 billion during the reporting period.

Propelling the Upgrade of the Domestic Industrial Structure

Upholding the national strategy of adjusting and optimizing the industrial structure s and augmenting core competitiveness
of industries, the Bank timely tracked the industry dynamics, carried out research and formulated relevant credit policies to
boost growth of a transforming economy, thereby propagating the guiding role of credit extension in adjusting the industry
structures.
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Beijing Branch launched the domestic trade
finance product "Film & TV Express" that focused

on TV stations as core customers in a move to :
mitigate difficulties faced by cultural & creative :
enterprises in financing. During the reporting :
period, the branch supported 28 enterprises :
with the total loan financing of RMB1.322 billion
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Industry type Supporting measure

Formulated credit policy for environmental protection equipment manufacturing industry, and
further expanded credit extension to enterprises and projects engaged in energy conservation,
environmental protection and recycling.

Energy conservation and
environmental protection

Specially formulated the "Credit Policy for the Emerging Power Generation Industry", which guided the

New energies Bank to expand the credit extension to the emerging energy industry.

Studied and formulated the "Guiding Opinions on Credit Extension to Energy-Conservation and
New Energy Vehicle Sectors" to proactively support enterprises that are recognized by the State and
embrace actual demand for promising enterprises.

New energy vehicle

Continuously watched the development of the Internet of things, cloud computing and other
emerging areas, and formulated the "Credit Policy for the Electronic Information Industry" and the
"Credit Policy for the Telecom Operation Industry", which principally cover the new-generation IT
industry.

New-generation IT

Revised the "Credit Policy for the Equipment Manufacturing Industry", affirming the Bank's support for

AT e = SR the hi-end equipment manufacturing industry as a priority.

Conducted applied research of the characteristics of the bioscience industry, tracked and analyzed
Bioscience the development trend, and innovated on various credit products to support the development of the
bioscience industry.

Focused on the latest development of the new material industry, revised the Guiding Opinions
New material on Credit Extension to the Photovoltaic Industry, studied and formulated the Guidelines on Credit
Extension to the Rare Earths Industry.

Supporting Development of Small and Medium Enterprises

Adhering to the operating concept of seeking win-win with small and medium enterprises (SMEs) and combining social
and economic benefits, the Bank continuously extended its support to SMEs, upholding SMEs financing as a long-term
development strategy. As at the end of the reporting period, 63,081 small enterprise customers had a loan balance with the
Bank, an increase of 18,838 over the beginning of the year, and the financing balance amounted to RMB563.03 billion, an
increase of RMB210.43 billion or 59.68% over the beginning of the year, which was 41.14 percentage points higher than the
aggregate increase in the Bank's loans.

During the reporting period, the Bank SMEs financial services won massive compliments from the entire society, and was
awarded the "2010 SME Service Institution of the Year" by China Association of Small and Medium Enterprises. In addition, the
Bank was rated as the "Top 10 Commercial Banks Supporting the Development of SMEs" by the Annual Conference of China's
Small and Medium Entrepreneurs for five consecutive years since 2006.

Special Institutions Professional Team

Observed the principle of "intensive operation, Proactively promoted uniform training, examination
professional management”, and established over 1,200 and qualification for the staff engaged in SMEs finance,

l exclusive institutions engaged in the SMEs finance. l and established a professional SMEs finance team.

Special Products

Innovated on products and services, and built a
comprehensive product system containing the
working capital loans, trade finance, loans for
operating property, revolving credit, online loan
express, online merchant loans and other loan types.

Professional Services

Perfected the business operation flow for SMEs
credit, specifically developed a SMEs credit business
management system, and enhanced the SME service
capacity in an all-encompassing manner.
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Ningxia Branch held the "SME Financial Product Promotion Fair" Heilongjiang Branch held the SME finance discussion forum
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Zhejiang Branch established 124 exclusive
institutions across the province for servicing
small enterprises, and carried out "five-star" small
enterprise financial service featuring professional
operation, systematic management, individualized
evaluation, three-dimensional marketing and
optimized procedure. Moreover, in consideration
of the "short, frequent and urgent" characteristics

of financing demands of small enterprises, the
Branch implemented a "one-stop" operation of

N TAREDT TSR AT MR REFETTHEE & VMY

the SMEs financial service by re-engineering the

. . . X Henan Branch signed the strategic cooperation agreement with Henan Province Small
small enterprise credit business flow and vigorous  :  Medium Enterprises Guarantee Group
expansion of the online financing platform. Asat %
the end of the reporting period, the balance of small
enterprise loans amounted to RMB96.3 billion, an increase of RMB21.5 billion, satisfying the funding demands of more than

10,000 local small enterprises.

To resolve the difficulty in providing guarantee and inadequate credit standing of small and medium enterprises, Ningxia
Branch considered the cooperation of competitive enterprises and the rule of division of work of SMEs during the
development of the industrial cluster. Seizing the economic characteristics of the region, the Branch launched domestic letter
of credit and a series of supply chain products and services under the domestic letter of credit, including the package loan,
seller's financing, order financing and domestic factoring, to effectively resolve the financing difficulty of SMEs.

The business department of Guangdong Branch focused on the professional markets and industrial clusters, and customized
tailor-made policies for different markets. During the reporting period, the business department designed 12 exclusive
financing products for the Southern China Vegetables & Fruits Market and other professional markets, having filled the gap of
financing of commercial banks in the professional markets.

Hebei Branch set up 39 professional sub-branches for SME finance in areas of high focus and developed a new operating
mode of "small enterprise center + professional sub-branch". Launching the "Grains Loan Express" and other special financing
products with 55 provinces' special-featured industrial bases, professional markets, large enterprises and large upstream
and downstream projects as target markets, the Branch innovated on various guarantee methods, and increased the small
enterprise loans by RMB6.097 billion. The amount of small enterprise loans reached RMB7.231 billion, 6.38 times that of the
previous year.

Improving Rural Financial Services

During the reporting period, accordding to the State's requirement on city development and new county construction, the
Bank supported the construction of rural infrastructures and the processing of agricultural production materials; supported
the construction of the modern grains logistics system and the cold-chain logistics system for fresh and live agricultural
products; supported the construction of district-focus, scalable and marketable agricultural product in-depth processing
industry and agricultural product wholesale distribution market. At the same time, the Bank highly concentrated on the
financing work for Spring-time agricultural production and financial support for the drought combat in the southwestern
region in order that timely availability of funding can be assured.
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Zhejiang Branch signed the Strategic Partnership

prIERLS EE

Agreement on Joint Execution of the Reconstruction
of Central Towns and Rural Houses with Zhejiang
Housing and Urban-Rural Construction Department. A
loan of branch plans to grant RMB30 billion in support
of the rural housing reconstruction and associated
infrastructure projects in the province is to be provided
within the following three years.

BRI TR AR 2B # A AL EFE—H 118 N RE L S/ MER 2, 1ZIE A 90 77
TR, A L — MR, ANTESTEMBSEMEAIHEEIOT, BERTAI A ITHEICIE,
RO 29 1278, BHRETHIER RN EEHF K,

The Tingxi Small Town Pilot Program in Xiamen is one of the first 118 towns nationwide chosen for development and
reform of small towns. The program covers a land area of nearly 900,000 square meters, and serves as a benchmark for
the local urban-rural integration construction. Prior to the implementation of the program, Xiamen Branch already kept a
close watch to the town . Within a short period of time, the branch completed an evaluation for the program, extended a
loan of RMB290 million to support the funding demand for the project construction.
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The Bank proactively deepened its cooperation with peers from the same industry to enhance its financial service capacity
and reinforce and improve rural financial services. Jiangsu Branch of the Bank strived to support the construction of the
"Quick Express Program", a payment and settlement service for the rural areas in Jiangsu Province, proactively promoted the
non-cash settlement of purchase price of major agricultural products, upgraded settlement service level, cooperated with
Jiangsu Branch of the Agricultural Development Bank of China to launch a series of non-cash settlement services for foodstuff
purchase enterprises, and thus built the rural finance express with professional and heartfelt services. Hebei Branch also
signed widespread cooperation agreements with 22 local rural financial institutions, whereby both parties to the agreement

will share and integrate channel to effectively expand the financial service network for the vast number of farmers.

AITRITDTTARAZFA R RER AR U IAAA K. ZEENTZFRRITNEREIRE 3,500
2, RRENEERE, NERZFERMETERTHM. BERMANRER E=XAHKRFNE,
BRELECDRIEXNE, MET "EXEREMREMNEZMA TR, BRERESIR IR
RIS BIRTRER " MEZER. AMTEEEMRKERIARL, HaXHEXMNRARNES T
BB RBEE . RERA, DMTHILATTEEAFIE I 28 127,

Heilongjiang Branch vigorously supported Beidahuang Group in accelerating the agricultural modernization. Over a
period of more than 60 years, the group had cumulatively produced 175 billion kg of grains and soybeans for the State. As
an important agricultural base, it made a huge contribution to the national economic construction. Currently, the State is
enhancing its support of major foodstuff
production areas. Premier Wen Jiabao
had inspected the reclamation area of the
group three times, and given an important
instruction: "The important position of the

reclamation area as a national commodity
foodstuff base cannot be changed, the
strategic objective of taking the lead in
realizing the agricultural modernization
also cannot be changed". The Bank placed
high regards to modern agricultural
construction in the reclamation area,
and worked out guiding opinions and
relevant policy measures to accelerate
the development of the reclamation area.
During the reporting period, Beidahuang  =@mawEk (FHERZHTERE SBIEH

Group borrowed RMB2.8 billion from the Chairman Jiang Jianging and other ICBC officials visited the General Bureau of Heilongjiang State
Bank. Farms
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President Yang Kaisheng delivered a speech regarding the promotion of

economic and social development of Xinjiang region with the banking support
: atawork evaluation forum :
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Tibet Branch supported the construction of a solar power station in
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Supporting Development in Ethnic Minority Regions

The Bank has always committed to the economic e Y
development in the ethnic regions, promoted ethnic unity, '
continuously improved financial services, expanded credit
extension, and promoted the sound and rapid economic
development in the ethnic regions.

The Bank set up a credit coordination team for Xinjiang
Branch to enhance the efficiency of financial services.

The Bank organized an RMB3 billion syndicated loan to
Xinjiang Guanghui New Energy Co., Ltd., and entered into  : '
the widespread cooperation with Xinjiang Production and { A AR ETEALASRP IR

Construction Corps, and signed the RMB30 billion Financial Guangxi Branch supported the Qingxiu Mountain ecological conservation

. . jectin Nanni
Cooperation Agreement. In view of the actual need of the PIRIEEEINEIRE,

economic development in Xinjiang, Xinjiang Branch actively """
supported the construction of infrastructure and key projects in the areas of road, city construction, electric power, coal and
water conservation, new loans for the above fields represented more than 75% of the total new corporate loans. As at the end of
the reporting period, new corporate loans of Xinjiang Branch were RMB10.922 billion, providing the economic construction of

the autonomous region with the powerful financial service support.

Tibet Branch placed high focus on supporting the local economic development. Continuously expanded credit extension to
the projects related to the national economy and people's well-being the Bank extended an additional working capital loan
of RMB100 million to Tibet Branch of China Unicom, and extended a project loan of RMB200 million to Huaneng Tibet Power
Generation Co., Ltd., At the same time, the branch set up three more self-service outlets to provide high quality and efficient
financial services for local residents.

Guangxi Branch highlighted the support of the development of circular economy, helping Guangxi accelerate the construction
of a resource-conserving and environment-friendly society. The branch constantly strengthened its rural financial services, and
enhanced the credit support for agriculture, grains production and agricultural industrialization. During the reporting period,
the corporate borrowers of the county sub-branches of the branch gained additional 102 customers, and the loans increased
by RMB1.653 billion or 26.86%. Based on the outstanding contribution to the economic development, the branch had won
the "Outstanding Contribution to the Economic Construction of Guangxi" granted by the People's Government of Guangxi
Autonomous Region for six consecutive years.

Inner Mongolia Branch firmly established the "green credit" concept, supported the long-term sustainable development of the
local economy, reinforced the credit access based on the industrial policy and environmental protection policy of the State, and
boosted the credit support for energy conservation and environmental protection projects, pollution treatment, promotion of
energy-conserving and environment-friendly technologies, pilot of the circular economy, comprehensive resource utilization
and other areas. During the reporting period, the branch highly supported the construction of the 100MW wind power project of
China Huaneng Corporation in Huitengxile, Inner Mongolia and the wind power generation project of Jingneng Chayouzhong, Inner
Mongolia.

Ningxia Branch took the initiative to combine serving the local economy and reshuffling its business structure. The branch
accurately identified the unique competitive advantages of the regional economic development, concentrated resources to
support the construction of the key projects and the development of the superior enterprises engaged in backbone industries
in the autonomous region, and made the SMEs finance as the strategic choice for its development to support the economic
structural adjustment. During the past three years, the branch cumulatively extended various loans of RMB68.2 billion.
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SEREHERERIR

AITANERWELERE MR ECR, AN EFERWEAFRERER, MAREHEEET X
HE., BEREHR, NITPAEETTREI 10,900.95 27T, BEFIE 2,158.5 27T, 1EIE 24.69%, A
IR EET R EESEAE R HNAS] 93% LA L,

ARTHNTREMRERE, EHABEMERIEM, QIFHERRTMFXEOETZL S, e BN
AEFETRLSE, BRHEPRKABREREENR, BEREHR, AMTREEFE R R IT 140127T,
HEIEIAE] 40% A L,

AITENMARAEMXM — =L MAESERRBIE, BEREHR, ANTHEGHX s~ A T
FHIEE S ST M= TR UK 23.6%, BEVRIT 1.2 PTESR.

FURRE ({Z27T) TR (5 F7)
2008 1,037.07 25.70% 190.20
PAEEARSTR 2009 1,507.03 45.32% 229.28
2010 1,920.98 27.47% 272.58
2008 5973.73 11.38% 345.25
PAEETR 2009 8,742.44 46.35% 433.43
2010 10,900.95 24.69% 507.98

RTERDITMERESAANHBERESTARM 15 ZTRE, HRDAREET K. NEZEKE,
BRPEBARERK 1.8 T EERS.
Chonggqing Branch provided financing of RMB1.5 billion for the public rental housing project of Chongqing Huayan Team
and successfully granted the first loan. The project will provide 18,000 houses for middle and low income families upon
i completion.
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RITERASTTREHN 2 EBZLAEEITRUIE R RE
Design sketch of the public rental house project funded with the first loan of the kind in China granted by Chonggqing Branch
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Supporting the Construction of Low-income Housing

The Bank carried out the national macro real estate control policies in earnest, actively provided support to the credit needs
of residents to buy houses for personal residence and enhanced the credit support for the low-income housing. As at the
end of the reporting period, the personal housing loan balance of the Bank arrived at RMB1,090.095 billion, an increase of
RMB215.85 billion or 24.69% in the year, while over 93% of the personal mortgage housing loans were used to buy first houses
for personal residence.

The Bank committed itself to improving and securing people's well-being, proactively adjusted the real estate loan
orientation, innovatively launched shanty area reconstruction loans and initiated public rental housing loans on a trial basis As
at the end of the reporting period,the balance of the Bank's low-income housing loans exceeded RMB14 billion, representing
an increase of over 40%.

The Bank focused on increasing the housing loan extension in the central and western regions as well as the second and third-
tier cities. As at the end of the reporting period, the increase of the real estate development loan of the Bank in the central and
western regions accounted for 23.6% of the bank-wide increase in the real estate development loan, a rise of 1.2 percentage

points over the beginning of the year.

Loan Balance Number of Borrowers
(RMB100 millions) SuoualScowth Rate (10,000)
2008 1,037.07 25.70% 190.20
Personal housing 2009 1,507.03 4532% 229.28
provident loan

2010 192098 2747% 272.58

2008 597373 11.38% 345.25

FEEETE 2009 8,742.44 46.35% 43343

housing loan

2010 10,900.95 24.69% 507.98

RITTHD TR SIFRIEIEE 2
%, MESKRETE——"RUER"
ZaRBEI A X BITR T,
Jiangsu Branch actively supported the
construction of low-income houses and
granted loans for the development of
economically affordable housing construction
of "Sheshanxingcheng", a key people's
livelihood project.

I T TFFA FE R ERIRIA

Jiangsu Branch provided support for the development of economically affordable housing
construction
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AITEFIMPILF TS, RIEFFEINLSHRI X, FEEfeREEMNSRIR, 2K TEYR
ERARNMOERARSTFE, EIIMRM ERTT, RART. A-ER. 2HISER. AeFE. TU#H
REF-MEAFEINVFIRABAE, ARITR BRARMILS " /BIMEER AN RN F—R56IE SRR
MFRREAME RINKS). AID— M2~ mIRFSOEIERA, 185 THe2HEEFNEEIRSSEEN.
BISHE TR IIMEE, WINERB TEFMEINTNG, nZFEFEREHRNERIE, BEREHR,
TITRNAAE R “EHE" ML IEERRGEE 782712 2% T, £1TBERARMUIFERBTZTAK,

Following Customers and Providing Global Services

The Bank actively adjusted itself to the globalization trend, followed the pace of customers with overseas business
development, continued to push forward the construction of global operational network, and basically built a financial service
platform worldwide. The Bank also developed the operation modes of bank-enterprise cooperation, internal and external
interaction, domestic and foreign currency business integration and a full spectrum of product services by promoting such
product lines as internet banking, investment banking, asset management, global cash management, fund clearing and
special financing abroad and launching a series of innovative financial services including "cross-border RMB business" and
"overseas sales financing project pool". The Bank improved the comprehensive services for global customers, energetically
supported the foreign investment, contracting and acquisition projects of Chinese enterprises, and shared the development
opportunities brought by economic globalization. As at the end of the reporting period, the domestic branches of the Bank
handled international settlement of USD782.712 billion for "Going global" enterprises, and the cross-border RMB business
volume exceeded RMB100 billion.

EER, BUNNE (RE) ARIMRT “EHE" T, MMIPRESIZEEALNRNKRLE, HEE
SN BRI B B SER], NEEIMRE RRIT AU B B AR ER K - PRSI FHZEER AR
TREETER, BUATEHNLHRANSER RSN GINIER SEERHT AN

In recent years, as Wuhan Iron and Steel (Group) Corporation ("WISCO") accelerated the development of its "Going global"
strategy, the Bank actively supported WISCO by serving as financial advisor for its overseas M&A and financing projects
and issuing the letter of intention for credit support to its overseas iron ore resource development project. The Bank also
actively bolstered the centralised management of WISCO's foreign-currency fund and provided vigorous support for the
fund operation of WISCO's overseas projects through advanced global cash management system of the Bank.

FITSENNSZARETE RN S EIR MY

The Bank signed the global cash management agreement with WISCO finance company
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HITEEEDTT, ZEEIRET Promoting Green Credit, Supporting Low-carbon Economy
KEBTIEIT, BSKIKRS Developing Electronic Banking, Advocating Low-carbon Services

MHEEIZE, (BT REERE Committing to Green Operation, Promoting Energy Saving and Emission Reduction

4

sl IR, B IMR A Promoting Green Concept, Boosting Environmental Protection Cause




INZZMH | Environmental Performance

P& £ IR AOR, “RARET NARERN TR, — Rz, AR "EEELE
TASIREE, NTERN "FERTT WESEMKTE, RENTEEERRSHOHES MElFE, RRE
SRR, SEY "Ge RAHDZF HL5aANRNIMNERRS AR,

TSRS, IFEERET

AITHERNNGE " S RET MHEEMRIR BURUMNEEENSRNE #H—FHRBEEETISM,
RISEEMR XL HIRBIFIFTIZEE )+ @I IS Re I RIITALE TR,  MRETTEADEE, R
ERTRRH BRI @RS RERER,. TREIMRAR ARGENAZFERGUHMERHR, #a)E
WA EEAAETTR, IFHRIRE TR R,

| ZBEREERITHEBMNERE. ARTA. MoK AEURERr BERSBEE. £ |
L MISREMSERETOARNERKE, BUAREREEETVAR. MAMRRES. EREr T |
L ORHZSEAFNTEHNE, FRIESNSSR. SREEMSHRITLAESTHRN. FREHFHRES |
L SHARAREHEH. ACRRIRENTRESR, EEHZFITLSARTENE, AREAROE |
L i2h, THASMEE. TRSKR. E

IEEHIERIR, FTERBWLS

2007 &F, AITHARBRRANARNETFBIFIMRRE, NEFIMREEHTHSER, KRATEIGAIINE
MRS RI D ANZE, HELSRIERS (CM2002) FRMNEBFIMRIEEFRR 2008 F, BFIMRE
BEFFACM2002 R4, YIXEY TEFIMRESHIRG Wi, RIGFMLAENS] 2009 F, A
WIMRRG D EPRE, TEREITTRFMAB DR, HRREFMHBREMERER, WEHN, KTELTE
MG+ kG eERHENE #—TRMTEEHEINSR,. AN TERINREEZZFLARIR
5"+—F1" TReRHB R,

2010 F, ANTREBEZFIMEFRI. FRTL). BOBHIRERRBER, STEHATT CTinageE iR
THENEIL), (RT#H— S MIFETSHF TR TIENEN). CRTIIEN AR A EMEEEETTD K
ERNEM) EZUWGIE, #—FRBTEEETHME. TEBRSREN, #H—PIETSfe. SN
TIETE XS ER, #—FRATEEMRNCAIRBIFPIEEN, #H—PIER T IREBERRIENX D
B, PAmTISREE. §8. wit. SRKITUEREEENBRNEEERSRIER, SATEEERE
ENBMERAENEER, SISEITRMUEETREBHER™. HIEREN "GE” B,
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Following the reaching of a consensus regarding the problem of global climate change, the development of "low-carbon
economy" has become an irreversible trend, and a far-reaching and long-term "green revolution" is spreading across the
globe. As an advocate and executor of "green banking", the Bank is dedicated to the promotion and innovation of green
financial services, actively advocating a low-carbon way of living, and striving to promote the coordinated and sustainable
development of the economy, the society and the natural environment by "going green".

Promoting Green Credit, Supporting Low-carbon Economy

The Bank continued to strengthen the development of the "green credit" system. By developing the new green credit
classification standard, the Bank further defined the direction of the green credit system and enhanced the ability to identify
and prevent potential environmental risk; by strictly controlling credit extension to the industries with excess productivity, the
Bank accelerated the adjustment of the credit structure and ensured the realization of the objective of energy conservation
and emission reduction of the State; by actively supporting the credit demand in new energies, energy conservation, the
utilization of comprehensive resources and other areas, the Bank promoted the optimization and upgrade of the domestic
industrial structure and supported the development of low-carbon economy.

Green credit means that the Bank will promote environmental protection, resource conservation, carbon emission
reduction, conservation of historic and cultural relics, resident and occupational health, biodiversity, etc as the
important foundation for credit decisions. Through the reasonable and effective allocation of credit resources, the Bank
strengthens the support for green economy such as low-carbon economy, cyclic economy, energy conservation and
emission reduction, strictly controls credit extension to the industries with high pollution, high energy consumption and
high emission, uses credit means to guide the entire society to control and reduce the depletion on resources and on the
environment to a large extent, and realize the healthy and sustainable development of the Bank while promoting the
coordinated and sustainable development of the economy and the resources environment.

Strengthening System Development, Perfecting Long-term Mechanism

In 2007, the Bank conducted environmental protection check on corporate customers with loan balances, implemented
the dynamic management of the environmental protection information of customers, divided customers into nine types
depending on the environmental risk they faced, and added the customer environmental protection information logo to
the business operation system (CM2002); in 2008, the Bank gradually entered the environmental protection information of
enterprises into the CM2002 system, and established the initial identification, monitoring, feedback and disposal mechanism
for the customer environmental protection information; and in 2009, the Bank elaborated the classification standard for the
environmental risk of enterprises, completed the classification of loan projects across the Bank, and implemented differential
credit extension and management requirements. During the reporting period, the Bank established an all-new green credit
classification standard with four levels and twelve types, further defined the direction to green credit, and strongly supported
the State in transforming the economic development pattern and realizing the energy conservation and emission reduction
objective in the Eleventh Five-year Plan period.

In 2010, the Bank carried out the relevant state policies on environmental protection, resource conservation and reduction of
carbon emission, successively formulated various systems including the Opinions on Strengthening the Work of Green Credit
Development, the Opinions on Further Perfecting the Work of Supporting Energy Conservation and Emission Reduction
with Credit, and the Notice on Implementing the Green Credit Classification and Management upon Loans to Offshore
Corporations, further defining the intention, working objective and principles for green credit, further reinforced the credit
risk management over industries with high-energy consumption and high-emission, further built up the ability to identify and
prevent potential environmental risk, and further strengthening the classification of the green credit attributes of the Bank.
The Bank also defined the management requirements and key areas requiring attention with respect to loan investigation,
review, examination and approval, contract-signing and post-credit management, realized the full coverage of the entire
credit flow with green credit management, and to encourage the industry to actively foster an emerging credit market for
energy conservation and emission reduction and to promote the "green" adjustment on credit structure.
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FAREREERL, MMRFEEE

AT — R FEETER R, EREFHPREFEINT L1, MBLOESIA T YISHIT IR
FREDRG". NERHERLBERMIMREER, R "AE—F" TIETRREANE. Fah 1255 K
LRR%. BRAE" MEBEEIRBER, XTI e ®IT LA & EZ - LB ERMIMRERNE [ib bl #
IR, PR EBERA.

EEREHR, AT R, FRBIE. BT, ZamiE XNBIRE EME 7 NI RIFT UL BTRARER 1,312
1278, AFRITRAREITHARIMN 2.79%, REY) T 0.33 MED <.

IMR—ERRG RIEATEIMRIENER, FRERTIIEAZRNE ITHEIMRELESRITEE
L B ATRENIMRIEREAT I MMM E — R TIAT R, 5

mrgeftss, mAermlbesty

RITRRIIFERTEERTIE. RMRERPERL o GFELFIHERSITR

T2 LA R SR RS BRI MR AR R AR RBCETE, N
AT HEFEFLR. TREIMRIEREEF A o 74 5 5K £ 2 AR
SO EERIE, AR TS0 — 188717
HHGEERFRUFNE. BERESHR £17 TBEREIRITEAIA 1,855.33
TR RIMR A B B MR A 52 5558 EBSHERICR 931.24
FRGZETIA 400.78

AT EFHEMTF R OIS IRIFE 99.9%
k.

BHEREHPR, 2ERAENESIENESLXENGIMESR, AITERRIIZFMNIERL 257 1N BRRM
633.9 {270, WUTERHEE =S/t B8 718019 It *, SR =S AN ERA R,

| ERGATIRTE 5
| AOIRESTESSFATLRAT 125 T/ FREBEFEETLH, HESRENRBRSKE |
| T BSIAERKREEE N 1,847 NEEXRNANE Y~ wESHRAATIAESRILNE,
| BRPLSREH T SRR LR R,

L BREE RIVKEERISNA :
| IS ERKERN RS ER S NRINA R, RATERRETASY . AMINEHTT |
| WATEAMER 72 27T, BANZBEEERER ETRRRE. SEENZERTEESTRORE
LR, R A B K SIS R IET A, BT H.

P BBEZERAREARNEEERBISIIE EitFREEE A1HE5,

4The data was obtained by aggregate of the "estimated annual emission reduction" of all the CDM projects published by the National Development and Reform
Commission (NDRC).



2010 2 FTEHRE

CORPORATE SOCIAL RESPONSIBILITY REPORT/2010

Reinforcing Credit Review and Accelerating Adjustment of Stock Loans

The Bank further strengthened the requirements for green credit management, reviewed the documents on environmental
assessment, land and project authorization in the process of credit examination and approval, strictly implemented the policy
of "vetoing environmentally unqualified projects by a single vote", carefully carried out the national industrial policy and
environmental protection policy, and accelerated the exit from the industries of high energy consumption, high pollution and
over capacity. Meanwhile, the Bank persisted in the general credit policy of "supporting the good while restricting the bad;
having both protection and limitation", distinguished the core enterprises in the over-capacity industries that comply with
the national industrial policy and environmental protection requirements so as to achieve effective guarantee and control of
credit extension.

By the end of the reporting period, the balance of the Bank's loans granted to the seven over-capacity industries including
steel, cement, plate glass, coal chemical, polysilicon, wind power equipment and shipbuilding stood at RMB131.2 billion,
accounting for 2.79% of the balance of corporate loans granted by domestic branches and representing a decrease of 0.33
percentage point over beginning of the year.
The policy of "vetoing environmentally unqualified projects by a single vote" means that the Bank strictly controls the
requirement to access to the credit market based on the compliance with the environmental protection standard, and
vetoing any project that does not conform to the environmental protection requirement and the green credit standard
of the Bank, and may cause significant negative impact on the environment.

Enhancing Green Supply and Optimizing Industrial Structure

The Bank actively supported the key energy
conservation projects, key environmental
protection projects of the state and technical
reconstruction and upgrade projects adopting
advanced energy conservation and environ-

® Statistical Table on Loans to Green Economy Areas
Unit: RMB100 Millions

Loan balance at the end of the
Area reporting perio

. . Energy conservation & emission reduction 1,887.17
mental protection technologies, gave
L . . Clean energy development and utilization 1,855.33
prioritized support to green credit projects e s
R . Ecology, historical and cultural conservation 931.24
of customers in areas such as new energies, - —
Comprehensive resource utilization 400.78

energy conservation, environmental protection
and comprehensive resource utilization,
stimulated the innovation of green credit products in the carbon emission reduction and energy conservation. As at the end of
the reporting period, the number of the Bank's environment-friendly and environmentally qualified customers and loans provided
to these customers both remained above 99.9% of the number of the Bank's total domestic customers and loans.

As at the end of the reporting period, the Bank supported 257 projects with loans of RMB63.39 billion of the clean
development projects approved by the National Development and Reform Commission. These projects are expected to
reduce the total carbon dioxide emission by 71,801,900 tons 4, an obvious effect of greenhouse gas emission reduction.

Comprehensive Resource Utilization Projects

Shaanxi Branch has provided credit support to a local company in respect of a 125,000-ton per year carbon black
production lineThe carbon black tail gas power station of the project has been listed in the 1,847 clean development
mechanism (CDM) projects approved by the National Development and Reform Commission. It is also a key project of
comprehensive resource utilization. After its commissioning, the project has improved the industrial optimization and
the upgrading process of the local resource enterprises.

Ore Pulp Pipeline & Water Supply Pipeline Construction Projects

A steelmaking group in Inner Mongolia accelerated the implementation of the construction and development of the
recycling economy, adopted the pipeline transmission method to extract iron ores. Inner Mongolia Branch lent RMB720
million to the project. So far, the project has formally come into production and displayed a good operating status. Each
year, the project will save a considerable transport cost for the group, realize the recycling and zero emission of the waste
water and sludge generated in the production process.
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: Vice President Li Xiaopeng attended the "Carbon Finance and China : : SEARS. BYMERENUER" HRY

Banking Sector" academic seminar Vice President Yi Huiman attended the International Finance Forum, and

: 1 delivers the speech on "ICBC Explores Low-carbon Financial Services to
i Boost the Rise of the Central Region"
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Construction of Water Supply Systems and Sewage Treatment Projects

The water treatment program of Guangzhou mainly aimed to newly build 38 sewage treatment plants, 48 supporting
pump stations and the 1,094km sewage pipeline network, and increase the rate of domestic sewage treatment to 85%.
As at the end of the reporting period, the Bank has lent RMB1.27 billion to the project.

CDM Projects

Beijing Branch and Yunnan Branch jointly made a loan of RMB100 million to the first phase of the "49,000KW wind power
generation set" project of a wind power subsidiary controlled by Datang power generation group. The project has been
approved by the National Development and Reform Commission to be a CDM project. It has significantly reduced the
consumption of conventional energies in the local region and optimized the energy structure after commissioning.

Environmental Treatment Projects

To accelerate the construction of Wuhan City as a comprehensive experimental reform pilot for the construction of a
resource-saving and environment-friendly society, and to protect and recover the ecosystem in the Greater East Lake,
Hubei Branch successively provided a consolidated project loan of RMB465 million to the "injecting clean water into the
lake" sewage interception project, the project of comprehensive treatment of the Xunsi River, the Waisha Lake dredging
project and the construction of connecting channels for the Dongsha Lake. We made great contributions to improve the
water quality of lakes in Wuhan and regional water ecological environment, advance the regional functions and promote
the regional economic development.

Conducting Exchange & Training, Sharing Leading Experience

The Bank actively promoted the cooperation plan with its partners in the green credit area, actively participated in various
green forums and special lectures organized by the supervisory authorities and the environmental protection organizations,
publicized and promoted the green credit policy and implementation experience of the Bank, and drove the development of
the low-carbon economy.

During the reporting period, the Bank held the "Green Credit - Environmental Market" seminar, and invited experts from
Goldman Sachs to introduce useful experience in environmental and social risk management, carbon finance business and
low-carbon office; organized the "China's Environmental Status and Countermeasure" lecture to the entire bank, and invited
the experts of the Ministry of Environmental Protection to introduce the methodology to identify environmental risks, the
basic framework of the national environmental policy and the future trend. In addition, according to the industry credit
policies, the Bank actively organized training classes, workshops and lectures on green credit at different levels, and deepened
all the staff's understanding and knowledge of the low-carbon finance.

BEFEFEXNRELETERAINAFS, HPEAREAR. | BEREERRE R EA TS SREEAR AN R EETT -

DA LFENZEEREHITRH SRR PLOINEmMG e
Chief Risk Officer Wei Guoxiong attended the China Investment Frontier Chief Risk Officer Wei Guoxiong attended the "Green Credit - Environment

Annual Conference, and conducted a speech and discussions on China's
sustainable development, corporate social responsibility, green credit and so on

Market" seminar jointly sponsored by the Bank and Goldman Sachs
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ITREMISEEREHT 17,000 MIEWS, 17 7% The Bank celebrated the tenth anniversary of the electronic banking
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Ratio of Electronic Banking Business Cumulative ATM Transactions (100 million Transactions)
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37.2% 30
30.1% 26
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Developing Electronic Banking, Advocating Low-carbon Services

The Bank actively explored the integration between IT and financial services, innovated and optimized the
financial service pattern, and strived to provide customers with convenient, safe and convenient modern financial
products and services. Since the launch of the electronic banking in 2000, the Bank has strived to provide
customers with paper-free, low-cost and high-efficiency financial services, slash the demand and dependence of
the business development for brick-and-mortar business premises, saved a lot of resources for the society and
reduced the carbon emission.

Ten-year Effort, Remarkable Achievements

After the unremitting effort for ten years, the Bank has gradually built the electronic service channel consisting
of internet banking, telephone banking, mobile banking and self-service banking, established and consolidated
the market leadership with the largest customer base, the highest market share and the most abundant product
functions, gradually explored an innovative development way of "mouse + cement” with unique features.

During the reporting period, the electronic banking transaction volume of the Bank reached RMB249 trillion,
representing an increase of 37.2% year on year; the customer bases of the corporate internet banking and the
personal internet banking increased 26.4% and 27.2% respectively over the prior year; the customer base of the
mobile banking increased by 123.4% over the prior year; and the e-banking business volume already accounted
for 59.1% of the total business volume, which changed the service mode that relied on counters in the past,
and the electronic channel has become the primary channel for trading businesses of the Bank. Based on the
difference between the cost of each e-banking transaction and each counter transaction, the electronic banking
saved an operating cost of up to RMB26.3 billion in 2010 alone. The business volume of the e-banking channel
was equivalent to the business scale with 17,000 physical outlets and 170,000 tellers, so the e-banking saved a lot
of human resources and material resources, increased the business processing efficiency and reduced the energy
consumption.

RTAED1I5|IS B EREIRE RATAIEDTTHD B FRITHREREER S

Henan Branch guided customers to use self-service equipment Hebei Branch held bank-enterprise work shop on launching e-banking in
campuses
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The E-Banking Center (Hefei) formally came into operation
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The Software Development Center and Zhuhai Branch held the internet

* banking promotion themed "Low-carbon Life, Green Banking"
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Operating with Low Carbon, Serving the Globe

The Bank relies on an advanced core information system and a powerful scientific research capability, launches hundreds of
electronic banking products each year. The Bank has moved many counter products to the electronic channel and developed
a large number of exclusive products for the electronic banking channel. Counting on the advantage of a paper-free office,
low cost and high efficiency, the Bank has delivered green financial services to customers around the world.

During the reporting period, the Bank successfully completed the construction of the integrated telephone banking system,
optimized the telephone banking operation and management, realized the flexible allocation of agent resources, and formally
launched the E-Banking Center (Hefei) and the E-Banking Center (Shijiazhuang). During the reporting period, the answer rate
of calls to the telephone banking number 95588 remained above 90%. Set up an internet banking system for 24 overseas
institutions such as Seoul Branch and promoted 15 overseas institutions to launch internet banking business.

The banking business has broadened its operating scope as a result of the continuous enhancement of the E-banking
functions of the Bank, and the service mode works in all weather and its broad coverage has been increasingly known and
recognized by the public, which saved customers time, reduced the fatigue from travelling and decreased the level of carbon
emissions caused by travels. Take internet banking as an example, according to the assumption that each enterprise could
save one kilogram of paper each month, over 2 million internet banking corporate customers of ICBC should have saved
around 28,800 tons of paper in 2010, which is equivalent to planting 570,000 trees and reducing the emission of over 7,100
tons of carbon dioxide.

Combining Publicity and Education, Promoting Application

The Bank has always actively publicized and advocated the green finance concept with high efficiency and low carbon,
increased the use of electronic financial services and products, and attracted and encouraged more customers to use services
electronically.

During the reporting period, the Bank improved the
publicity and application INStrUCTIONS fOr @IECTIOMIC o= r o oo
financial products. Through inquiry, interpretation and
other methods, the employees of the outlets encourage
customers to accept the new concept of providing financial
services, and attempt to use services through various
convenient and quick self-help devices. For older customers,
the employees of the outlets carefully encourage them to

become more familiar with self-help devices. In addition,

the Bank visited government organizations, enterprises,

—

AATRHF AP L SWES TR EIEE SERT PR

chambers of commerce, campuses and various communities
to hold a series of promotional events, including "Low-

) ) S HESED
carbon Life, Green Banking" and "Participating in Green
X . X ] The Software Development Center and Zhuhai Branch held the internet
Finance, Enjoying Low-carbon Life", to extend the low- ¢ banking promotion themed "Low-carbon Life, Green Banking"

carbon life concept and innovative service mode to SRR :
different kinds of customers.
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R, Tz EEEREERIR  EEEASERRTTE, Shaanxi Branch launched the event of "Starting a low-carbon life from me"
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Committing to Green Operation, Promoting Energy Saving and Emission
Reduction

The Bank has actively advocated the idea of eco-office, and has spared no effort to reduce the levels of energy consumed by
the Bank's operations and to reduce carbon emissions. Through the strengthening of staff education in respect of energy
conservation and environmental protection, staff's awareness on energy conservation and emission reduction has been
enhanced, and a good cultural atmosphere which stresses energy conservation and environmental protection has been
established. The Bank has explored bank-wide potential in energy conservation and emission reduction, and has strived to
build a resource-saving and environmentally-friendly "green bank".

Enhancing Energy-conservation Awareness, Promoting Environmental Protection Knowledge

The Bank periodically holds workshops in respect of environmental protection to provide related knowledge and techniques
to staff members, and to let the staff develop the internalized habit of environmental protection. The promotion of a series
of energy conservation and environmental protection activities has enabled the concept of green credit and environmental
protection to take root in the whole bank and facilitated the development of a good working culture and atmosphere with an
emphasis on energy conservation and low emission.

Shaanxi Branch held the "Starting a low-carbon life from me" event, organized the staff to hold an oath ceremony, and
extensively promoted handy tips for leading a low-carbon life through a number of channels such as learning corner and
promotion column. The volunteers carried out their ideas through demonstrations, starting with the smallest details, and
actively conducted the low-carbon publicity event.

The Data Center (Beijing) of the Bank launched the "Low Carbon & Environmental Protection Volunteer Event Month" event,
and encouraged the staff to adopt a low-carbon and environmentally-friendly lifestyle by a series of activities including

"advocating to the staff to go to work in a green way", "green exchange - battery scrap for green potted plant

, "stop using
paper tissues, use handkerchiefs again".

Promoting the Eco-Office, Improving Utilization Efficiency

Since its promotion of paperless office in 2001, the Bank has developed and launched document processing system, document
examination and approval system and comprehensive archive management system, which has made paperless circulation available
for electronic documents and information files among the Head Office, Branches and internal departments and offices, largely
reduced paper media. According to incomplete statistics, the Bank has reduced around RMB2.3 million from the expenditures in
paper each year since the launch of office automation and has saved RMB23 million accumulatively.

During the reporting period, the Head Office continued and further the construction of the "green building" and completed
the waste heat and condensed water recovery project of the boiler steam system, installation of automatic control of lights in
public areas, replacement of the thermal insulating wool for the curtain wall of the office tower of the Head Office and other
energy conservation projects. It also promoted the recycling of waste water, installed or switched for water saving faucets and
sanitary ware so as to avoid "running water" phenomena.

The Bank strengthened the daily management and system construction of energy conservation and consumption reduction,
encouraged the branches to innovate in the pattern of energy conservation and consumption reduction and stepped up the
monitoring and management of energy consumption. During the reporting period, the Bank continued to advocate the use
of teleconference; promoted recycled use of office equipments such as photocopiers and printers; encouraged the staff to use
their own cups in order to reduce the use of disposable cups and white pollution; advocated the utilization of sunlight during
business hours and strictly controlled the time of lighting in the night to reduce the consumption of electricity; and placed
paper and waste battery recycling bins in service outlets to save paper and reduce environmental pollution.
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WIFRRE (LK) 318,479
NEEFEHE (F) 193,038

2009 2008
11,905,200 11,081,520
109,841 108,690
4,304 4,987
298,922 291,928
189,996 176,168
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*  TheBankissued Low-carbon and Environmental Protection Proclaim
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Beijing Branch unveiled the ecological public welfare forest
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® Energy Consumption Statistics Table of Head Office

Items 2010 2009 2008
Office power consumption (kwh) 11,814,560 11,905,200 11,081,520
Office water consumption (t) 102,736 109,841 108,690
Boiler water consumption (t) 3,972 4,304 4,987
Boiler gas consumption (m3) 318,479 298,922 291,928
Fuel consumption of official vehicle (L) 193,038 189,996 176,168

During the past three years, the Head Office of the Bank has reduced the consumption of electricity, water and boiler steam by
0.76%, 6.47% and 7.71% respectively over the same period of the previous year in spite of the increase of staff and rise in water
and electricity prices.

Promoting Green Concept, Boosting Environmental Protection Cause

The Bank plays an active part in the environmental BT rIIEREIIImIIEII=™, .
protection cause and activities, has strengthened its . . :
cooperation with environmental protection organizations,
utilized its environmental protection knowledge, strived
to enhance environmental protection awareness of society
as a whole and promoted environmental friendliness
society constraction. The Head Office and branches at all
levels have actively organized and participated in voluntary
tree planting programs, youth volunteering and other
environmental protection programs aimed at improving

public welfare, putting into practice environmental

RTIERDITAR "MEZERR" LSERES)

Beijing Branch organized the "planting a green future" voluntary tree
planting event

During the reporting period, the Head Office of the Bank et :

protection to improve the ecological environment.

Planting a Green Future, Building Green Homes

actively arranged for staff to plant trees. During the

year, the Head Office planted a total of 5,520 trees on a voluntary basis, and protected and nurtured 4,500 trees. During the
Eleventh Five-year Plan period, the Bank contributed funds in the total amount of RMB225,000 for the purpose of landscaping
and entrusted others to plant 27,600 trees.

Beijing Branch of the Bank actively supported green and environmental protection cause of the capital. It has successfully
built the "Communist Youth League-ICBC Youth Forest", and won the honor of the "Leading Organization for Voluntary Tree
Planting in the Capital" granted by the People's Government of Beijing Municipality and the Capital Landscaping Committee
for nine consecutive years.

During the reporting period, Shaanxi Branch organized the tree-planting event themed "ICBC of love sends warmth, and
spreads green on the Qinling Mountain".
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Hubei Branch held the public welfare-oriented tree planting event themed i

"Planting Trees with Love", and held the unveiling ceremony for the
"Demonstrative Forest for Love Action”

Henan Branch launched the "Planting in Hometown, Contributing Love"
planting event in Shizu Mountain, the hometown of the Yellow Emperor.
More than 110 people participated in the event and planted more than 260
trees

BYIMRAER, RIPHERIME
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AITHTEDTT 40 RERFRATRRNENMNF LR FIRESEIRT, S0 IMRMERME, FHAK
HF——RERTFI, RNESRER—9EF IMRATEEH.
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Shenzhen Branch and Shenzhen Evening News jointly sponsored the public welfare-oriented environmental protection competition - "100 volunteers riding on
the green road"
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Jiangsu Branch planed to conduct long-term landscaping and Shandong Branch organized the tree-planting event themed "adopting
reconstruction of the barren mountain in Changzhou Wildlife Zoo in five : : a seedling, planting greenery together" attracting 10,000 people
years. Since 2009, the branch has planted more than 300 trees © 1 participants

Boosting Environmental Protection Cause, Protecting Global Environment

During the reporting period, Shenzhen Branch and Shenzhen Evening News jointly sponsored a series of environmental
protection public welfare events themed "ICBC welcomes the Asian Games with green finance". The events included two
competitions - "100 children drawing on reusable bags" and "100 volunteers riding on the green road", which passed the
concept of environmental protection to Shenzhen citizens during the 100km riding journey.

Yunnan Branch organized young staff to play an active part in the voluntary environmental protection event, utilized the
resting time to conduct the environmental protection promotion in the Dashanbao National Reserve for Black-necked Cranes,
Zhaoyang District, Zhaotong City, cleared garbage at the Dahaizi wetland and around the Shenggengtang reservoir, and
reflected the good spiritual manner of the young staff of ICBC with their actions.

More than 40 customers and staff representatives of Zhejiang Branch went to the Tianziling Ecological Landfill Site in
Banshan, Hangzhou to participate in the environmental protection public welfare event themed "Everybody plays a part in
environmental protection and landscaping -- Feeling Tianziling, and contributing greenery to the ecological park".

TIZEHITHERAR TS 5EEEIMRITY

Yunnan Branch organized staff to participate in the voluntary environmental protection event
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Chongging Branch participated in the environmental protection public welfare event themed "Greening the Yangtze River,
Chonggqing Acts", actively carried out publicity within the community, and the donation of money by staff. The staff donated
more than RMB18,000 on-site.

Shanxi Branch organized the staff to hold the event named "I Am the Environmental Protection Guard of Green Mountains".
They went to the deep mountains to pick up beverage bottles and garbages abandoned by people, and put them in woven
bags for environmentally-friendly treatment.

Henan Branch organized the youth staff to clear the dead angles of sanitation, and actively contribute to improving the urban
environment.

ICBC (Asia), the controlled subsidiary of the Bank, has continuously sponsored the "Green Christmas Movement" launched
by the "Friends of the Earth", supported environmental protection initiative, and encouraged Hong Kong residents to save
resources during celebration of festivals in order to help protect the global environment.
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Shaanxi Branch held the event of "you and | lead a low-carbon life" wED, ALFERTBAFESAR, ARl EERASERY

Xinjiang Branch held the public welfare-oriented environmental protection
event themed "Youth Volunteers Journey of Health and Environmental
Protection", and organized the young staff to collect wastes along the
roads on foot.
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Qinghai Branch provided aid for the disastrous area in Yushu The Bank launched a green express channel of remittance for the

© © donations to Yushu
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The Bank actively performs its responsibility as a corporate citizen and endeavors to build a charity bank, harmonious bank,
creditworthy bank and brand bank through serving national well-being and people's livelihood, supporting public welfare
undertakings, protecting employees' benefits, operating honestly and improving service quality.

Dedication to Public Welfare Undertakings to Build a Charity Bank

During the reporting period, the Bank mobilized its people
at all levels to participate in public welfare undertakings
leveraging in the Bank's parallel efforts from the Head Office
and from the branches and sub-branches under the principle
of striking a balance among long duration, consistency and
diversity. The Bank took part in a range of public welfare
activities including disaster relief, poverty alleviation, charity,
culture and education, volunteer services and community
services. As at the end of the reporting period, the Bank's Head
Office and domestic branches contributed RMB62.52 million
in aggregate to public welfare undertakings, in addition to the

B E R AR TM=EAXIBRK 300 T7T

Chairman of the Board of Supervisors Zhao Lin donated RMB3 million to
disaster-affected areas in Yunnan on behalf of the Bank

donations from individual employees.
Disaster Relief
O Generous Aid to Areas Affected by Natural Disasters

A serious drought hit the southwestern part of China in the spring of 2010. To support local people's response to the drought,
the Bank promptly launched a drought relief banking service program to open up a quick channel for emergency loan
approval and disbursement. RMB4.33 billion of drought relief loans were granted in total. Help desks were set up at the Bank's
outlets in drought-affected areas to provide advisory services concerning relieve disaster remittance, with priority given to
relief fund services. In the reporting period, the Bank donated RMB10.28 million to drought-hit southwestern areas, in kind
and in cash.

After the strong earthquake hit Yushu, Qinghai Province in April 2010, the Bank made donations to quake-affected areas
in response to the Yushu aid initiative, including RMB37.12 million in cash and over RMB500,000 in kind. To assist charity
organizations in receiving donations, the Bank also opened up the "Green Donation Channel" that charged no fees on
donations and gave priority handling of donations at outlets.

In 2010, catastrophic landslides hit Zhouqu, Gansu Province, and heavy rainstorms occurred in Hainan and Sichuan Province.
The Bank kept a close eye on disaster developments and involved itself in disaster relief and rehabilitation projects
immediately. The Bank organized employees to donate over RMB2 million, in cash and in kind, in support of rehabilitation of
these disasters areas.

RITAZEREHIOEEZ LK L ATRMNDIT AR T XIERE K
The Bank donated drinking water to the drought area in Yunnan Province Guizhou Branch constructed wells for drought-hit areas
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[0 Supports to Post-disaster Rehabilitation

The Bank fully leveraged its financial resources to take part in the rehabilitation of areas hit by the Wenchuan earthquake
and to help local people restore their normal lives. Sichuan Branch of the Bank went further in cooperation with government
and enterprises. The Bank focused credit resources on major projects and projects relevant to people's well-being in quake-
affected areas that are inessential to overall economic and social development, including transportation, energy and
telecommunication. These efforts effectively promoted the post-disaster rehabilitation of quake-affected areas. As at the end
of the reporting period, Sichuan Branch issued a total of RMB48.617 billion in loans of various types for earthquake relief and
post-disaster rehabilitation.

Supporting major post-disaster rehabilitation projects
- Improving transportation capacity of disaster-affected areas

The Chengdu-Dujiangyan railway project was listed in the Master Plan for Wenchuan Earthquake Post-Disaster
Rehabilitation and the Adjustment Program to Medium- to Long-term Railway Network Plan, including the special-
purpose passenger rail line between Chengdu and Dujiangyan and the relevant auxiliary projects. The project plays
an irreplaceable role in meeting tourism traffic demand in the Dujiangyan and western Sichuan region, improving
passenger transport capacity in major attractions and facilitating mobility of residents living in the west of Chengdu.
Sichuan Branch of the Bank closely monitors the progress of the project, and has provided a total of RMB1 billion credit
to support the project.

- Actively participating in school reconstruction in quake-affected areas

As a key educational institution in Sichuan that has been delivering many excellent graduates to the western part of
China for its economic development, Mianyang Normal College was seriously damaged in the Wenchuan earthquake. To
finance its campus reconstruction, Sichuan Branch actively participated in the college's new campus project in Mojia and
provided a total of RMB 0.15 billion in loans for the project.

Charity Activities

The Bank is actively involved in charitable assistance activities in support of vulnerable populations. During the reporting
period, the Bank was elected "Public Interest Star of the Year 2010 (Corporate)" by China Foundation for Poverty Alleviation.

O Intensified effort of Targeted poverty alleviation

The Bank continues its characteristic poverty alleviation that combines projects, knowledge, sanitation, technology and
disaster relief. The Bank further intensified its efforts to target poverty alleviation in Nanjiang County and Tongjiang County
area and Wanyuan City, Sichuan Province through various means such as capital donations, credit support, technical training
and experience sharing, with a view to increasing their "hematopoiesis" capacity by means of enhanced "blood transmission".
The Bank accumulatively invested RMB7.21 million, further
enhanced the ability of development in the poverty
alleviation areas.

During the reporting period, the Bank donated RMB2
million to encourage local people to build industrial park
facilities and rural roads, with focus placed on biogas
development and use, and to guide resources and efforts
toward the growth of edible funguses and vegetables. To

enhance animal husbandry skills of rural households in

targeted poverty alleviation areas, the Bank donated HKD1.3 e /7 . - .
ATTEDTRLTFIHEBRER FR LXK

Ningxia Branch donated to Red Cross Society for areas hit by Yushu earthquake

million to Heifer International to be used in the provision of
baby animal, training of care and breeding skills and related
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Guangdong Branch financed the construction of hope primary schools
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The Bank supported excellent college students from low-income
: households
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] Guizhou Branch donated sport-equipment for hope primary schools
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O Financial supports for education uplift

The Bank held the "Initiative to Support Excellent
College Students from Low-income Households" and
the "Outstanding Rural Teacher Awards", awarding
a total of RMB850,000 to 150 excellent college
students from low-income households and 100
excellent rural teachers in mountain areas. As at the
end of the reporting period, the Bank awarded nearly
RMB3 million to 590 students, and RMB440,000 to
440 rural teachers.

The Bank cooperated with China Foundation of
Poverty Alleviation and donated RMB900,000 to RIS R A R

establish the first "ICBC - New Great Wall Senior First New Great Wall Senior Secondary Self-reliance Class
Secondary Students Self-reliance Class”, 150 senior
excellent secondary students from low-income households in targeted poverty alleviation areas received funds

in which enabled them to complete their senior secondary education.

The Bank actively took part in the "Students Care Initiative for Disaster-affected Areas and Country-wide Poverty-
stricken Areas 2010" and donated 3,001 student care parcels and 25 school sports parcels to 5 primary schools in
targeted poverty alleviation areas.

The Bank continued its support for the construction of hope primary schools. During the reporting period,
RMB800,000 was donated by the head office to fund the construction of 3 hope primary schools in Chenjiaba,
Guningzhai and Wenxikou, Tongjiang County , in addition to RMB450,000 earmarked for the construction of
educational facilities such as multimedia classrooms. Guangdong Branch donated RMB450,000 to the construction
of Qiaotian Primary School in Yirong Town, Zijin County, Heyuan City.

AT TR N b S R L RS AR )L R R R

The Bank donated school supplies to pupils in disaster-affected areas Shandong Branch funded construction of library for children in poverty-
¢ ¢ stricken areas
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Launch ceremony of "the Migrant Workers' Children Care Program" Migrant workers' children visited ICBC
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[ "Company of Love and Happy Growth"

During the reporting period, the Bank carried out the special-purpose love outreach program for the children of migrant
workers under the theme of "Company of Love and Happy Growth" and attended the charity dinner banquet of "Care for
Migrant Workers' Children - Charity Carnival Beijing 2010" co-hosted by the Chinese Young Volunteers Association and China
Welfare Fund for the Handicapped, and donated RMB200,000 in the charity dinner banquet. Branches at all levels carried out
an array of thematic events, including a one-day ICBC visit and movies for migrant workers' children. These events provided
migrant workers' children with care and warmth from the larger community.

RITRMAITELARRTFRNERF D AMTEESTAR KRR IFLXETH

Guizhou Branch organized migrant workers' children to watch movie Yunnan Branch launched "Migrant Workers' Children Care Program"

[0 Herdsmen Settlement Program

In order to help local herdsmen to shift from a lifestyle of "following water and grass" to settling down, the Bank donated to
Burgin County, Xinjiang RMB1.75 million earmarked for the settlement of local herdsmen including the construction of houses,
the rebuilding of damaged houses and the improvement of school facilities and other infrastructures.

[ Issuing Public Welfare Bankcards

The Bank explores innovative charitable projects by combining charity, environmental protection and financial innovation
to launch a range of financial products with charitable themes. "Green Life" Yang Lan - Money Link Card is the first bankcard
in China that combines celebrity effect with charity concept. The Bank will donate to Ms. Yang Lan's Sun Culture Foundation
at a standard rate of RMBO0.01 for every single spending by customers over RMB100 using the card. The donations are used to
support a range of public welfare undertakings including education and poverty alleviation. As at the end of the reporting
period, the Bank had issued nearly 170,000 Yang Lan - Money Link Cards.

The Bank issues Smile Angel Foundation Money Link Cards in cooperation with the Smile Angel Foundation and launched an
charity service Smile Angel Foundation Monthly Donation Service. The Bank will donate to the Smile Angel Foundation at a
standard rate of RMBO0.1 for each issuance of the Smile Angle Foundation Money Link Card. The cardholders may customize
the amount of their donation each month. As at the end of the reporting period, the Bank had issued nearly 30,000 Smile
Angel Foundation Money Link Cards, and had processed 2,721 transactions regarding monthly donations to the Smile Angel
Foundation.
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The launch of first "ICBC Cup" National Competition in Innovative Design of Banking Products by College Students
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Qingdao Branch carried out "the Financial Auditorium in One Hundred Colleges"
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Aid to Education and Sports

The Bank vigorously supported the development of education and sports, and further improved the education
level and overall quality of the general public.

L] "ICBC Cup" National Competition in Innovative Design of Banking Products by College Students

In the reporting period, the Bank and the University of International Business and Economics jointly held the
first "ICBC Cup" National Competition in Innovative Design of Banking Products by College Students. Under
the theme of "Youth with Infinite Innovation", the event attracted over 2,000 student participants from 111
colleges nationwide, including Tsinghua University, Peking University and Chinese University of Hong Kong
and received 402 submissions of work in total. This event is the first of the kind of innovation competitions
co-organized by commercial banks and higher education institutions in China. It inspired college students to
dedicate time to research and to innovate with courage. After the completion of the event, the Bank invited
selected award winners to take an internship at its outlets. Branches and subsidiaries at all level actively offered
the winners opportunities to gain hands-on experience in the Bank as an extension of the competition.

L BREE F F R ]
R LSRN

RITHREDTTARIENRANEC 715 F O E it

Inner Mongolia Branch took the opportunity of this competition to set up the youth startup fund

O "ICBC Financial Auditorium in One Hundred Colleges"

Since 2009, the Bank launched "the Financial Auditorium in One Hundred Colleges" program with the aim of
"spreading modern financial knowledge, proposing modern financial lives, providing potential employment
opportunities and ambitions for college students and fulfilling corporate social responsibilities". The program
has delivered good results in spreading and disseminating financial knowledge. During the reporting period, the
Bank continued the program by bringing modern financial concepts to colleges through campus lectures and

consultation desks, and offered professional advice on growth and startups to young people.
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Shanghai Branch set up metro offices to serve World Expo
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O Serving Shanghai World Expo

For the Shanghai 2010 World Expo, the Bank
provided complete, considerate and timely financial
services to organizers, participating countries and
enterprises and visitors under the guideline of
"pursuing service excellence and fully supporting
World Expo". By effective consolidation of resources
and concentration of effort, Shanghai Branch won
broad recognition from various circles of the wider

community,and won the "World Expo Chinese
Banking Service Organization Award" and the "World ;| ATHGETL (L&) FREBLRTERAENS

Expo Chinese Banking Service Innovation Award" Data Center (Shanghai) honored as Excellent Team for World Expo Security

During the World Expo, the Bank extended the business hours of the service outlets around the Expo Park and
effectively strengthened the front-line services, and the service capacity at peak hours was increased through
additional flexible windows and new express channels. Customers never waited in long queue at over 500 outlets
of our Shanghai Branch. The decoration and transformation of outlets and the optimization of the location of
outlets in key World Expo areas and banking offices opened up in crowded metro stations extended the reach of
the Bank's services.

During the World Expo, the Bank installed over 2,000 self-service machines and devices in Shanghai to provide
around-the-clock services to customers. Operating rate and the rate of normal functioning of these machines
and devices both nearly reached 100%. The call answer rate for telephone banking service exceeded 98% for
the first time and the Telephone Banking Center of Shanghai Branch won the title of the "Best Call Center in
China in 2010" . The Bank continuously enhanced the security safeguard mechanisms for information and notes
processing systems and tried its best to provide adequate assurance for stability and security of Internet banking,
notes clearing and other production systems.

Financial security bears a close tie to the daily life of
general people. The Bank actively cooperated with
police, mainly in preventive community security
programs, broadly disseminated financial security
knowledge and created new mechanisms for
promotion of security in the community.

During the reporting period, Shanghai Branch
strengthened cooperation with the Public Order

Department of Shanghai Public Security Bureau to
carry out the community security defense promotion  ERiHE KR TFtE

program under the theme of "Banking-police  Banking-police cooperation to ensure World Expo security
Cooperation to Ensure World Expo Security", with

focus placed on helping general people learn how to identify and prevent telecom frauds.

L] Supporting the 9th National Traditional Games of Ethnic Minorities

Guizhou Branch made a donation of RMB3 million to the Ninth National Ethnic Minority Sports Meet to be held in
Guizhou Province in 2011, as the first financial institution with the biggest donation to finance the event.

3|yoid pue A6ajens
YOS 302

90UeWI0LR dllouod]
e

(

9DUBWLIOLID [eIUSWUOIIAUT
E 2%y

w
o}
0,
=
o
©
=4
IS}
[}
3
o
5
[a}
m

3000

REk¥



Ht2ZH | Social Performance

O BAT Mz 2 ME—RITSER ARSI

ERTMNIEE 2 E—RITEIEREE, AITIRIRIRSS
“ELEFIEET BFRE, £ 3R MNIE 20T,
IR XRRLE MRS MY, HRERHES
M Tl ALFEARS, KAT "B HEHE T
ZEEH FRAERF . RETSEER. JME
PR RBFAFE TR —EEE,

ERARE Mz RO —IRTT, AITENMN

BINIRHERSERE HMEMNEESHIR BOE | MRRs S Mbzs MEERNEEEE

ii 400 %_‘\M 5'{"|Ejj Ij —:E;T_E% M &= éj] jj @ﬁ%}%{ﬁ The Bank was active in torch relay and volunteer activities for Guangzhou
N Y I~ =] Iy Y 7~ :

: Asian Games

{E}%\ %&ﬂa«jﬁ&%o R — ':

AIT RTINS KRS IR RIR, BAERATIRSEEN, S IZIRETEBRSZENILEALRE,
SETE " TERFFEEBE". UKRERS, &BXD, REATHENELE2ERBRS. N1TE2HiE
TRz B FRITRSS LS. HIRMBEBILEIR 3,000 &, ATM IEEIETTERIA 96% LA b, BIRRITETRE
It 98%, FIREBEIE A FRMESZIEN 24 /N EERS.

JMIDE21ER 2010 FREGEXNRN —(HEE, AMT2ERTRNS5ES, USHHREEALER
1, IR EERIMA LSS INDz 2 BIER S, BTN BIRR, HEt S A0S STz & 2 HAE.

' TITILE
SR RNRNA g

LI I! , :1_11‘.1] ".f'.'_' .. ,I,',-.._-1_ 4 |

L ARSI AERREROITE SRR LM RESTELBARATE, RELESMRSEN

Guangdong Branch provided high-quality Asian Games ticket sale services The banking department of Guangdong Branch organized staff training to

: ¢ improve financial services for Asian Games
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O Fulfilling service commitments as the sole banking partner of Guangzhou Asian Games

As the sole banking partner of Guangzhou Asian
Games, the Bank spared no effort to support the
event to "Olympics and World Expo" standards. With
a network of around-the-clock financial services
for the Asian Games, the Bank provided efficient,
professional and high-quality services to the event
with "Zero Service Error, Zero Safety Incidents, Zero
Customer Complaint", winning appreciation from
participating countries, Guangzhou Asian Games
Organizing Committee, governmental organizations
and various other sectors of the community.

iz 2 HE A TRt B BIARS1RE

Self-service equipment installed in the Asian Games

As the sole bank which was commissioned to
sell Asian Games tickets, the Bank enhanced the
management of ticket sale services, developed
scientific ticketing solutions and designated 400 outlets as ticket sale agencies, thereby providing convenient
and efficient services to the public.

Guangdong Branch continuously improved outlet service environment, enhanced staff service capacity,
extensively set up barrier-free service facilities and disabled access facilities and provided "Green Service
Channels for Asian Games". The Bank provided financial services for the Asian Games with the best status,
strongest capacity and best people. The Bank actively improved the E-banking services ability, installed nearly
3,000 self-service machines and devices. The rate of normal functioning of the ATMs was over 96%, the answering
rate of telephone banking exceeded 98% and 24-hour customer services were available in Japanese, Korean,
Arabic and other languages.

Employees of the Bank actively participated in the Guangzhou Asian Games, a great sports and culture event
in China in 2010. The Bank promoted the spirit of the Asian Games in various ways, communicated the idea
of "Thrilling Games, Harmonious Asia" of the Guangzhou Asian Games to the public at home and abroad and
stimulated the general public to involve themselves in the event.
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The bank was honored the "Award for Outstanding Contribution as Guangzhou Asian Games Partner" and "Award for Outstanding
Contribution as Sponsor of Guangzhou Asian Para Games"
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The Bank carried out financial knowledge dissemination programs in various forms
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: - Dissemination of investment and wealth management knowledge

In 2010, the Bank carried out the large-scale "Dissemination of investment and wealth management knowledge"
campaign. The campaign focused on "Scientific Money Management and Harmonious Life" with the aim of helping
people to build scientific ideals in investment and wealth management. As at the end of the reporting period, the Bank
had organized 20,000 sessions of investment and wealth management knowledge dissemination events attracting over 1 :
million participants.

F= T e T
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Vice President Zhang Furong chaired the press conference for the "Dissemination of investment Wealth Management Handbook
and wealth management knowledge" campaign prepared by the Bank
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Serving Communities and Public

During the reporting period, the Bank further extended its reach of services to communities and its service channels to
fulfill its commitment to "a reliable bank that always by your side". To perform its public education duties, the Bank widely
understood activities in the communities such as financial knowledge publicity and investment and wealth management
trainings. Receipt and payment services are offered at approximately 20,000 outlets, including payroll services, pension
insurance contributions and subsistence allowance distribution services, utility bill payment and tuition fee payment services.
The Bank issued various Money Link Cards co-branded with the government and other public sector entities for a broad range
of purposes, including financial services regarding housing provident fund and medical insurance.

- Banking Industry Public Education Service Day

Providing public education services is a duty of banks operating in the banking industry, which provides an effective
approach to improve the way the public utilize financial services and increase their awareness of financial risk prevention.
During the reporting period, the Bank actively involved itself in the Banking Industry Public Education Service Day

and undertook activities such as "Bringing Financial Knowledge to the Countryside", "Bringing Financial Knowledge to

Campuses" and "Bringing Financial Knowledge to Communities" through various means.

KT RIZASAFNRITER AR LA

The Bank carried out financial knowledge dissemination programs in various forms

—— "KRERIFR" BAL

MRS AREING, HEIBITHRAKRRETIT
FHRFIR, ATALDTTESHRamEIRBEER
REIT BIRBR, U TEFNLAIERENT
BRIBE—E— BATRAXRELE. ER %
BB, KEIEISIENEE.

- Migrant Worker Card

To protect the interests of migrant workers and to assist KR TE MR TRETIRBR

the government in tackling defaults on wages to migrant Migrant workers happily received Construction Worker Money Link Card
workers, Hebei Branch issued the "Construction Worker

Money Link Card" in cooperation with the Xingtai Municipal Construction Bureau. The card integrates the two functions
of worker management and wage distribution in the construction industry and won appreciation from premier Wen
Jiabao, vice premier Hui Liangyu and vice premier Zhang Dejiang.
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RIRFTREFEBEED

ARITUA BRI, WERE. (BRI hRE, BNAREEEEEED, REHN, A THREZEZOITE) 1,610
R, BINAT 11 AAKR, BESBEBIT 17 AKX, BEESE 545.57 F7T AN97 283 REM AP RIXT “&
EREFXPS S, "FF2073) MEREASR, PEEEEDSET PEFSFEEERFIEX,

AATEEHEE RV LE LD AR TS EEFRELEMED

Youth volunteers from the Bank visited children in the welfare home Youth volunteers from Beijing Branch cared for the children in the welfare
© ' home

® AIFFLEEEZILITER

=Ry S5 A /R ZEIAE /IR
KARE 298 31,975 347.435 33,944
BhZZBhFk 126 2,658 26.5 3,365
TRHBEEE 724 31,124 13.6 88,295
BYF 23 125 34,731 81.092 12,795
IMR3ZIE@ 139 7,947 3.8 13,396
E7 B4 (S TfEEtm) 81 1,551 1.2 181
Eth 117 232 71.946 26,094
ait 1,610 110,218 545.573 178,070

RIBFSEEALTRREFHRILEED

Youth volunteers from the Bank cared for special children
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Youth Volunteer Activities

The Bank carried out youth volunteer activities under
the guidelines of "Care, Responsibility and Harmony".
During the reporting period, the Bank made 1,610
charity actions that involved 110,000 person-times
and donated a total of RMB5.4557 million to over
170,000 direct bene ciaries. 283 entities of the Bank
won the title of "National Youth Civilization" by
the Central Committee of the Youth League, "Love
Action of Youth" project was honored with "National

RITHIER T E FHEEETWNS ST

. A Youth volunteers from Hubei Branch actively participated in the voluntary
Central Committee of the Youth League and National 004 donation

Youth Volunteer Association. b 3

Excellent Project of Youth Volunteer Award" by the

@ Statistics sheet of youth volunteer activities

3|yoid pue A6ajens
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Participants/ Amount Persons/
participating times (RMB10,000) times aided

(

Project

Poverty Alleviation 298 31,975 347435 33,944 'an

Assisting the old and the disabled 126 2,658 26.5 3,365 3
Financial education and dissemination 724 31,124 13.6 88,295 % ‘ES
Assisting in learning and teaching 125 34,731 81.092 12,795 __Q'i ﬁl]

Environmental protection and transportation 139 7,947 38 13,396 %

Medical care and health (including blood donation) 81 1,551 1.2 181 §

Others 17 232 71.946 26,094 ®

Total 1,610 110,218 545.573 178,070 N\
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Anhui Branch organized the Hope World Expo Trip activities for the children of migrant workers
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I ZARRS E= R mE

PRI ETINTROHRMTUTRA, ATERMCRITREHE, B BRI S E5F, 5
N L FERORN, TURS SEXML NS, EHRBRLARKIE,

| ——THRRITE S A%

| TRRNESSENASLE HASMBLRORE REMHET. RiHER s TR M5
ARV FLFRERES, SRNEHSERBHLIG A CRIAR) RELHSESS AE
| ESEEMOBYOS DRI, FERIAY. RTREASR TET RO ARMLESE 105
DRI XHRIAERLOER.

]

THRRE CRITBR) BRERZEES BN

ICBC (Macau) donated to Macau Daily News Readers Charity Foundation

D TR TRRA SR BRI
ICBC (Macau) donated to earthquake-affected areas in Yushu

L ——TRIMA IR “ TR MBA B 45"
RSN, TRIMNSEBAZAIEIRY “TH
L TN MBA 2347, RS S " EBAREE
LRI, NEFEAF A R E R
L Hle, EEEBLLBSHONAN HREX
RS E T KK,

T HE]ARE

2R mEEH

TR EESRALLZE
ICBC (Asia) Charity Golf Day

L ——TREBHNT Lttt M =

L TR S ER OISR KL, 3RS
N, SHRBGAZBHARED  THROBRER
| RZE HEHEERLAEESS. RARS
L ORFEAESIT, NN B
L AT,
DOIREEAN, TARENEE S HEIAR PO X

| DILTS E& FBMARILEHEHRIIL, Fx
| ER. XANRASILE. BETLHAR)LE
| BHER

TIRENBEENE RS RF AN EEN T TR S EE=F
ey ]
ICBC (Indonesia) held a lecture and the ceremony of signing the
cooperation memorandum in President University :
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Overseas Branches’ Actively Participation in Local Public Welfare Undertakings

As China undertakes deeper reforms and further opens itself up, the Bank continues to make steady progress in its
internationalization strategy. Overseas branches gradually reach into local communities and actively participate in a range of
social public welfare activities to fulfill their corporate responsibility, whilst promoting local economic development.

- ICBC (Macau) actively participated in public welfare undertakings

ICBC (Macau) donated a total of MOP550,000 in a
timely manner after the earthquake in Yushu, Qinghai
Province and the debris flow in Zhouqu, Gansu
Province. It also worked with the Macau Red Cross to
open dedicated donation accounts and to process
donations and remittances from all circles of society
for free. Other donations from ICBC (Macau) included
MOP150,000 given to the Macau Daily News Readers
Charity Foundation, Macau Tung Sin Tong Chartable

Society and other charities, and MOP100,000 to each B
of Macau University, Macau University of Science and TR SN —F—EHNAREAFTTE

Technology and Macao Polytechnic Institute in support ICBC (Macao) participated in the annual activity of Million-person tour for
o . Public Welfare Fund
of educational development in Macao.

- ICBC (Asia) sponsored "ICBC (Asia) MBA Scholarship"

During the reporting period, ICBC (Asia) established the "ICBC (Asia) MBA Scholarship" in cooperation with Hong Kong
University and participated in the "Internship Program for Graduates from Hong Kong University" which offers a range
of internship opportunities to excellent university graduates. It was awarded the "5 Years Plus Caring Company" by the
Hong Kong Council of Social Service.

TRIINBENEE " BAZE L " BAESRES THRIMATS I EES)
ICBC (Asia) donated at Caritas Charity TV Show ICBC (Asia) employees participated in charity sale

-ICBC (Indonesia) dedicated its efforts to improve employment and promote charity work in the local area

ICBC (Indonesia) actively created employment oppor-
tunities for local residents; during the reporting period, ICBC
(Indonesia) jointly held a lecture titled "Road of the Rapid
Growth of ICBC (Indonesia)" and signed an employment
cooperation memorandum with President University
to recruit high quality college graduates and make
contributions to increasing employment opportunities in
the local area.

During the reporting period, ICBC (Indonesia) paid a visit
to the orphans in an education facility for underprivileged ) N

children affiliated to DILTS Foundation in Pasar in the TREVETRARZ AR ERZ)

south of Jakarta and donated books, stationery and toys to ICl?C (Indonesia) launched a campaign for the care of underprivileged
improve the education conditions for the underprivileged chitdren

children.
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MHF ALK, MENIERIT

RITHIK

BERER, ATTRIHIT397339° A, :
b RN 7,512 A, EBRHLAG R B I T % & it &
T, BHERTLSLNS51.8% ZHER | ;
ThHEER 48.2%, EFRZEFEREE A
£ 2,483 A BAWRERAEZHHA

10,599 A, 5tk 2.6%, AR 154,515 A, A
ft 3932%. Pl EERES 1A
BHAM 48 MES S, WEREMLE,
18-30 % A L ALk 15.82%, 30-40 F A T

| FRLEERATRABTATIERITS
IE l:l: 27.77%, 40-50 ?J'g‘\ X IE l:l: 49.35%, Wang Xiquan, member of the CPC Committee, presided over the Staff Training Seminar

50 BEA L BT BH 706%.

RIER Tz

AITIRMREATNEEN R, AP REHRNFIERKR. TRMR. FRAXEESRHE—ERAT, A&
FHER(HBERNE) FAREMN, RIFRTHEUGT NG, BISWEFHTENS, SEIREEAD
TR, RORERTHRERBRIE], RERFAARATKRIR HHSTHELREE, SETRELFS.
HFEEFREEIFTRNGE, IREREATHBN. 25X HEENERINN, #HHERIEEHE,

ARATRIARSHE

REHA, AMTRLERAKEANRRERIRTINME, TTEZER. ZFIINRURRERER, &7
BEBFIIZIN RETWIREFY), BIFRmATRWAENL, BISKAER, RINK ERBES
AR TGEKREES, B “Yanl#iR, BEeon” AER A RFLEL #TE 7R TR & RIRE.

A AT EE

=

FITTHINR ATHEBERIRANE, BHATERIERE, EFLTRETRAUMERDHEIERFEN TR
TRV AEABEETIRS, R, INRE BME. ROIE REE AERENE ZIR TEFE
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S BEFHESTOERT 37479 A, tb EERIZN 1,022 A,

S AR FHHIKER L,



2010 2 FRERSE

CORPORATE SOCIAL RESPONSIBILITY REPORT/2010

Caring for Employees to Build a Harmonious Bank

Employees Composition

As at the end of the reporting period, there were in total 397,339 : employees in the Bank, amounting to an increase of 7,512 persons
compared to the end of the previous year. Of the employees ® in domestic institutions, 51.8% of employees are male and 48.2% are
female (including 2,483 female middle and senior management personnel). 10,599 employees have a master's degree or higher
(accounting for 2.6% of employees, which is an increase of 1.11% compared with the previous year) and 154,515 employees have a
bachelor's degree (accounting for 39.32% of employees, which is an increase of 4.8% compared with the previous year). With respect
to the employees' age distribution, 15.82% of the employees fall between
the age of 18 and 30, 27.77% between the age of 30 and 40, 49.35% between
the age of 40 and 50, and 5.88% above the age of 50.

Protecting Employees’ Rights and Interests

The Bank supports its "People Oriented" belief by treating employees of
different ethnic backgrounds, genders and cultural backgrounds in a fair
and equitable way. In compliance with the Employment Contract Law and
other applicable law and regulations, the Bank strives to protect the rights
and interest of its employees. It has established a highly efficient and orderly
working mechanisms, and allocated human resources reasonably and
fully to insure employees' rest and leave entitlements. Salaries and social
security contributions were paid on a timely and adequate basis, and were
supplemented by an enterprise annuity, supplementary health insurance
and other benefits. The Bank has adopted and advanced a democratic
management system by effectively protecting employees' democratic rights
including the right to know, participation and supervision.

RITT RoTT T REFRTRAEREI

Skill training for young employees by Guangdong Branch

. ,
Emphasis on Employees’ Career Development e -
During the reporting period, the Bank continued and further the New employee training outcome exhibition by Shanghai
implementation of the human resources management enhancement e

project, continued to improve the post and title management system of
different categories and units, and established professional title units on
top of administration units. The Bank made scientific career plans for the
staff and improved the staff's comprehensive development through post
rotation, exchange and secondment and on-job training, and set up a new
mechanism for career development personnel interaction so as to expand
the career development path of the staff.

RITRAMEFBITRH R THR>GE

Internet-based training for middle-aged employees

[PHEPXTRERATHES

Enhancing Employees Training

The Bank has continued to steps up investment in employee training,
extended avenues of training, gradually establishing a competency-based
training system that instills a working culture of career development among
employees. The "Six Libraries", which includes the base library, the teaching
faculty library, the teaching material library, the case library, the test library
and the archives library were established to continue to enrich the training
resources of the Bank, and new training methods such as case study and
internet college were introduced. During the reporting period, the Bank

g P

PR

held in total, 47,000 training sessions for 2.23 million persons-times, which | AITH{TERER A RHEFHER R IRS
amounts to an average of 8.2 days of training per person. i Senior management overseas training review meeting

5 Does not include labor dispatched for services totaling 37,479 persons, an increase of 1,022 persons compared with the end of prior year.

6 Does not include labor dispatched for services.
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FERTREE

AITIER N 2E R TIRHERMETRE, BLITR
2EATRERSE, BERSHR, TTLHAR
FERIT 3,000 B R T FEREMRG. RTTRER
ERTOE@E, TR ERE MERSE
i, R R TR BRI OAS.

FEATER

REEAN, AITEEAE D TAAELRTTR TPEIK. - E
Bk NZRE FPINMBEBESEURED F= Chairman of the Board of Supervisors Zhao Lin met with the front-line
RTUAREE, ATENSITEFESRIE. & oo

miEthE N eEERESHRIRTEzsS, =K
MFHEE : HOFRLTTATMIREER, HE5 32
TREASIR NSNeEeRASEE Byt
X, NMOAEPTTRIENRE CUEE - B) FIKRIR
®: IR R IIT RRES), B e RS 4R,
DRI AR AENE. NREEEERE. Rt
NEMEL, LT NE,

N o Se 11 RD1T RTIEFRELZR
éﬁyﬁt,"iml*ﬂﬁ : KA ROTIHRE >34

 Employee basketball match held by Guangdong Branch
REHN, NIRDENRELERTE AN,
INEE W) (ARG RIEER) FRREM, IR
TNZRATH "HE RY, BFEARALATHT
TUUER, SADELEFRRBREIENKR
tREe, IRNITR “RERAE, RETHE LHETH
ZIED), BT, B AZMERATHL
. BEENTTRTE2EL T2 A2ELZRT
MR LEDREA R BN, FE, AT
ezt A THBEL BREEFR. IR IET | el Employees Randicafs Show a the Data Cener (Shanghay §
= IRRANE B TE % ReSa), e ;
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Caring for Health of Employees

The Bank actively has provided basic medical insurance to all employees and has organized health check-ups of
employees. As at the end of the reporting period, the Bank's Head Office has completed annual health check-
ups of close to 3,000 employees. Each branch has also conducted health check-ups of all their staff. The Bank has
continued to monitor the mental health of employees on an ongoing basis and has provided regular lectures on
psychology as well as psychological counseling services to maintain the positive mentality of employees.

Enriching Leisurely Time of Employees

During the reporting period, the Head Office and
the branches of the Bank organized badminton and
basketball games, art performances and other outdoor
activities to enrich the staff's leisure life. The Bank sent a
delegation to the first staff sports meet of the national
financial system held by China Trade Union of Financial
Sector and Sports Association of Financial Sector and
won the Excellent Organization Award; organized
a bank-wide tennis game with the participation of
32 teams; and actively participated in the first opera

contest of the national financial system, and Henan
Branch won the Silver Award for its performance in AITIEDITRLA TP EIR L 2

Henan Opera: Snow - to the tune of Chin Yuan Chun; the Employee badminton match organized by Jiangxi Branch
Bank carried out the selection of "Touching ICBC" and .
set role models to encourage the staff to create value for the company, build a warm atmosphere for their families, care
for others and make contributions to society.

Protecting Rights and Interests of Female Employees

During the reporting period, the Bank fully respected PP P PRRR .
the lawful rights and interests of female employees. 3 .?E'Tﬂ' Mﬂﬂ."ﬂ:lﬂ: .
In strict accordance with the Law on the Protection of - ‘;,-J.iH- “

the Women's Rights, the Bank provided "four-period"
protection for its female employees and organized
special health check-ups of female employees
annually. Female employees were covered by
insurance for female-specific disease or insurance
for critical illness. A number of events promoting
"Healthy Life and Happy Work" of female employees
were carried out and experts invited to give lectures,

which was highly appreciated by female employees. FmMaETEEES Lttt

Fujian Branch was recognized as a national model Vice President Wang Lili attended the Global Summit of Women
entity for collective Contracts protecting female R
workers' rights and interests by the All-China Federation of Trade Union. Meanwhile, the Bank has continuously
enhanced education and training of female employees, fostered and promoted female officers, enhanced career

development opportunities for female employees.
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RN ER T

AITHE— IR TR R BN R S HRIFARE,  FE IR MR THFRRE), REHN, R MRFER
Bh# 2,315.2 57T, 21710112 BRERATHITRE), HERNEHLMX, ATLE 5 K TRETIE
FI7 & 180 7T, FIEFEESMIOMANAE 30 57T, HEREREZEARATAERERITIA, S ZBE

1B ITRRIZRAT,

REERART

BEWMEHR, NTEMHTTHIZT 438 MRS EENA, A& 1,358 BEFRIVIIEAR, £ NWMIF4£1713
ABIRARARRSIIE, IREHAN, A7THLH 102,814 BEBKARBITES, KFE1,255 NERIKARE
RO 6 FTENEFARE, AITSHIAMARTEFI IR, FHEA. GBE. WERFEHER, F
REEIURED) 5,591 1K, L4923 AANRSIN, FE TBERRARNBRFEE,

FREMEITT R EERAAT

Vice President Li Xiaopeng met with the retired employees

AIIBEEMREIURKEATNG, ROEEXRESHEIEAMKNMGIGE, ERR. KREHHES
IRz, RNOBMRKRATIRHESOFUN MR A RIS, EOHREREBXBRLITRIEMER
n, ERB\FEENNLHURERAT, BEREHR, AMTRADTLOHRREAT 20,244 A, L 5.2%,
. AEE. J A TR AEEnMX, MHREATAITSEHE 22.7%

DPERIRAT AL DPERIRATSEE
g 1,805 23.3%
ZSES 2,413 19.1%
A 2,962 28.4%
TE 374 14.7%
it 12 21.1%
ARXELT 7,566 22.7%
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Assistance to Employees in Difficulties

The Bank has further diversified the sources and
channels of poverty assistance funds to proactively
increase its efforts to help employees in difficulties.
During the reporting period, a total of RMB23.152 million
in assistance funds were granted to 10,112 employees in
difficulties. For areas frequently hit by natural disasters,
five allocations of funds totaling RMB1.8 million, in
addition to RMB300,000 obtained from the Chinese
Financial Workers' Union, were allocated to a care team

X7 LR PIREEATEMER T

led by senior management, which visited disaster-
. . . . i Secretary of Party Discipline Committee Liu Lixian with employees in
affected employees at 13 branches, including Jiangxi  © jiccurties

Branch, Jilin Branch, Anhui Branch and etc.

Caring for Retired Employees

As at the end of the reporting period, the Bank's branches established 438 organizations and allocated 1,358 part-
time personnel responsible for providing services to 130,000 retired employees. During the reporting period, the Bank
organized health check-ups for 102,814 retired employees. With the help of 1,255 retired employees' recreational center
and 6 colleges for senior citizens established by the Bank, the Bank's branches organized a number of recreational
groups such as senior gate ball teams, dance teams, glee clubs and calligraphy classes. 5,591 sports and recreational
activities were organized and participated by approximately 230,000 people. These activities enriched the lives of the
retired.

Mutual growth of the staff of all nationalities

The Bank highly values the rights and interests of employees of ethnic minority and fully respects their choice of religion
and customs, and has , made special arrangements in relation to their diets and holidays. The Bank provides increasing
opportunities of training and career development to employees of ethnic minority, places emphases on preferential
employment of local people in ethnic regions and provides training for those with ample potential. As at the end of
the reporting period, there were 20,244 employees of ethnic minority at domestic branches, accounting for 5.2% of all
employees of the Bank. In the five regions of Xinjiang, Inner Mongolia, Guangxi, Ningxia and Tibet, employees of ethnic
minority cumulatively accounted for 22.7%.

Number of employees Ratio of employees

Branch of ethnic minority of ethnic minority
Xinjiang 1,805 23.3%
Inner Mongolia 2,413 19.1%
Guangxi 2,962 28.4%
Ningxia 374 14.7%
Tibet 12 21.1%
Total 7,566 22.7%
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kb 14.02%. 96 HRIARERZTEHH. PHEKT

TITAEEDTTE bk A THERHIT N £ B aE5E

Employee of Inner Mongolia Branch Man Dula honored as “National Model :

LIRS TRE

FaEERME S T HIINR, AITEMKTEER. BHX, BEXHOZThATE, EL2REmE
FMEARR, TOERDAERRVEIENOENN, AMTEEEFHRIFELE, SEBRRLAAT,
R il FE D T AR TR,

AITHETZ TR AWMU, B NRER. NRAXAERATHEERR. REHR, THINEEEAR
BSTRORMER, HLRIMIMESESETHERBENATTSERRSINRSF S, FTRT “A— MR,
F—NL1T" AETENEEIMER TIRVIRES), KB 15 ZIRIMUMMESMER TSN T, HEIETTR
R, EEMININITSMAR.

I

L ATEBIMER THUIBE L s L ST R TIRERED

1 Closing ceremony of the first ICBC international training seminar Branch wide gathering at Singapore Branch
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Xinjiang Branch organized a variety of national unity educational activities, including knowledge contests, picture
exhibitions and singing contests on the subject of national unity, and donated to Xinjiang Charity Federation, the Mutual
Assistance Fund for National Unity and other charitable organizations and provided training to appointed executives of
ethnic minority. As at the end of the reporting period, among the 164 departmental level cadres at Xinjiang Branch, there
were 23 ethnic minority cadres, accounting for 14.02%; among the 96 reserve cadres at deputy departmental level, there

were 10 ethnic minority cadres, accounting for 10.42%, 3 of whom were promoted during the reporting period.

Inner Mongolia Branch identified and developed ethnic minority employees who demonstrated potential in technology,
management and who operate in a targeted and well-focused manner. Ethnic minority officers who demonstrated a
strong overall competence and delivered strong performance were promoted to key positions. Among existing ethnic

minority employees, 85% were regarded as backbone staff by their departments.

Ningxia Branch has continued to care for the growth and development of employees of Hui Nationality and fully respects
their customs. Ningxia Branch set up a Muslims' canteen, and a Hui sub-branch with Islamic features atWuzhong City,
which is highly populated by the Hui community. Further, Hui employees are entitled to take leave during major Hui
holidays in accordance with state regulations. In this way, Ningxia Branch endeavors to create a united and harmonious

environment.

Integration of diversified cultures around the world

With the accelerating pace of internationalization, the Bank has formed a staff team across different countries, territories and
cultures. Leveraging on its sound operation, the Bank continued to recruit local staff and made active contributions to ease
the pressure on local employment while the impact of the global financial crisis has not declined and a number of countries
are still pressured by the rise in unemployment.

The Bank promotes a corporate culture of diversification and encourages exchanges among the staff from different countries
and cultures. During the reporting period, the Bank arranged foreign management personnel to exchange their experiences
on duty performance, organized senior executives of overseas institutions to attend a systematic study program with the
senior executives of Head Office departments and domestic branches, carried out the first foreign staff training and exchange
activity in the theme of "One World, One ICBC", and the foreign staff from 15 overseas institutions attended the training and
visited Beijing Branch, Shanghai Branch and Zhejiang Branch to exchange experiences.

;

TRINE ARG TR KRR E : RO AR TIRNS 5L AT A
ICBC (Asia) football team won the championship at ICBC Xieli Cup Football Middle East Branch employees actively participated in local sports events
Match =

3|yoid pue A6ajens
YOS 302

(

32URWIOYS JIWOUODT
[i:1 =P E

(

9DUBWLIOLID [eIUSWUOIIAUT
E 2%y

w
o
0,
=
o
0]
=4
IS}
[}
3
o
>
[a}
m

3000

REk¥



Ht2EmE | Social Performance

TOEEHAE, TERERT

TENFHRHIER, RS AERE

AITIRE TTHAN. BEREE. WNBEE. BREAN. EFAR OREHEH 2B THENIZHIE,
REEEFER RNUTRANRLE, ANBEENRMEMNZLEN L, EFETRREBTHEN, FNERE
HEALE., WERE, WROTMAIZITNNTBANEGR SHETHOEEIEEEIEKT,

AORTERTMNE, REFFHXPEE

ATEERBERLZ2RENHRINEERMUE, RSN RNEESR XKL, FMRIMNIEF
RBefpse, EIFEMG, W ERITEY "R M rehd” 28, FHM ERIT RS HEMMIEE,
HENE e X elerE .

BITROAER. RIBMX S, 4irEmas

ANITIE 57 R E KR SN S B [ A BOS B AN R R
EREM, VIRBETRERITROCE NS, wmEHRN, K17
MR TEE R R TR MIESE - M RORSREESES
RIRHERN, ELITEEMN ELETRAEREF DRSS N
ABRBRIGRENE, IEIEEXIINZIRME L
FOEMBEENA, FEENATRRAEKIAE,

L AMTRRARRETEAED

The Bank launched the campaign against counterfeit banknotes

REHA, ATRRBETREMNS, THRSEMILANE T, BEMAKT, ROETREMEEMRD
WHTHE, #H—TIARBEMAREENE, SAXAELITR "REMEERA" FE3), KREEER
IR AHERTRESM IR, B2 ARNEBMIRAIZIRSE.
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TTEEHANT 800 MIFIWE, FEREH 24 4 MALTFHRERE 151, FEY, ATREFEAPERER
BREHFEREHBERMAE, SHRMFEXFRFEMRSATELRAFEDIN, ARERRF Rk
RERSS, MEAREHIFERERA T B REEATTRAT LR ERIFRNEN, EEAFKHAIESNE.
REHR, FIREFRANR ALK (WIPO) R T " HFRANR BRI R (PE) ",
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TTRHERETHIEIEWEEARR, E—FRASTATIEREEMLEIR, SFMBIATTRESIE. B
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Yn K BRI ERITR 8,783 H,
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Operating with Good Faith to Create a Creditworthy Bank

Improving the Internal Control System and Continuously Enhancing Compliance Management

The Bank enhanced its internal control systems, improved management approaches, actively carried out compliance inspections,
strived to develop a sound culture of compliance based operation, gradually set up a complete internal control system that covers
code of conduct, authorization management, standard regulations, supervision and inspection, accountability and penalty and
internal control assessment to improve the management of compliance based operation according to the requirements of "regulated
conduct, moderate authorization, sound monitoring, efficient inspection, effective control" for internal control.

Fully Disclosing Risks relating to Financial Products and Protecting Customers’ Interests

The Bank gave top priority to setting up a security guarantee mechanism for financial consumption to remind and disclose the risks
of financial products to the customers, made an effort to strengthen the prevention of external fraud risks, established the columns
of "Safety Tips" and "Safety Center" on its portal website and in the internet banking system, and videotaped lectures on safety
education of internet banking to help the customers improve the prevention of risks.

Performing AML and Anti-counterfeit Banknote Obligations and Maintaining Financial Security

The Bank has adhered to the laws and regulations on anti-money laundering
and antiterrorism financing of China and the countries where overseas
branches are located and earnestly fulfilled its anti-money laundering
obligations as a commercial bank. During the reporting period, the Bank
actively enhanced the anti-money laundering mechanism and internal
control systems; optimized the integrated processing mode of anti-money
laundering data and launched the customer sorting system on a bank-
wide basis; stepped up the onsite inspection of anti-money laundering

and strengthened external communication, publicity and training on anti-

money laundering; and assisted regulatory authorities and judicial organs | A{7ES TR S RMASRGIERRIER"
with anti-money laundering investigations. PR

* Guangxi Branch held the "Educational Exhibition on Anti-
During the reporting period, the Bank actively performed its obligations ~ ‘ corruption in the Financial Sector"
against counterfeit banknotes, with continuous improvements made in the s
automation and intelligence level of counterfeit banknote detectors and identified and collected counterfeit banknotes in accordance
with the laws. The Bank increased publicity efforts on anti-counterfeit currency. All branches participated in various events such as
the" publicity month on anti-counterfeit currency" and improved the public awareness on identifying and preventing counterfeit

banknotes through printing and distributing posters and leaets.

Adhering to independent innovation and protecting intellectual property

The Bank took the imitative to launch intellectual property protection of technological innovation, and registered the copyright for
self-developed application software. During the reporting period, the bank independently developed nearly 800 innovative projects
and obtained 24 new patents, increasing the number of patents to 115. Meanwhile, the Bank earnestly implemented the policies and
regulations on utilization of genuine software of the state, and signed corporate cooperation agreements with software vendors
such as Microsoft and Oracle, to use software products and technical services legally; the Bank strictly prohibited installation of
unauthorized software by the employees in terms of technological control and management measures to respect the legitimate
rights and interests of the partners. During the reporting period, the Bank won the awarded of "WIPO Copyright Gold Medal (China)"
conferred by World Intellectual Property Organization (WIPO).

Enhancing the corruption prevention and sanction system and building honest and self discipline environment

The Bank continued to enhance the corruption prevention and sanction system, further improved the staff's awareness of honest
conduct of business, upheld and demonstrated its corporate image of harmony, honesty and efficiency. During the reporting period,
the Bank formulated and enhanced 18 regulations including the Regulation on the honest conduct of business by management
personnel, employed such approaches as inspection and supervision to strengthen the monitoring over the combat against
corruption and promotion of honest conduct of business and the rate of internal economic cases per thousand employees reached
the lowest point in recent years. The Bank formulated the measures on the management of prohibited suppliers, strictly regulated
marketing conducts, organized 3,203 inspections on the governance of commercial bribery and promoted all forms of pertinent
education activities across a wide areas on the combat against corruption and promotion of honest conduct of business. During the
reporting period, the Bank had held 14,510 trainings and published 8,783 issues of education brief reports on anti-corruption.
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Vice President Zhang Hongli attended the ceremony of first precious metal
flagship store



Improving Services to Build a Brand

The Bank has always followed its philosophy of "focusing on and creating value for customers", advanced the speed of
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technological innovation, promoted products upgrades, improved distribution of outlets, optimized global distribution,

sought to solve the problem of customers' long wait for support services to deliver financial services quality, and made every

effort to build a world-class banking service platform.

World-class financial service platform

In capitalizing its exceptional resources, strong technological support and full-dimensional financial services capabilities, the

Bank has continuously improved the quality of its global customer services.

Top Retail Bank in China. As at the end of the reporting
period, the Bank's balance of domestic savings deposits
amounted to RMB5,243.7 billion, and the balance of
domestic personal loans amounted to RMB1,633.2
billion, a year-on-year increase of RMB426.3 billion,
remaining as the largest retail bank in China. The Bank
was awarded the "Best Retail Bank in China" and the
"Best Large Retail Bank in China" by The Asian Banker
for the nine consecutive years. The Bank stepped up
efforts in developing private banking. As at the end of
the reporting period, the Bank has over 18,000 private
banking customers and managed RMB354.3 billion worth
of assets. The Bank has formed a network covering major
economic regions and non-financial service fields in
China, delivering more considerate value-added services
to customers. of the Bank was awarded the "Best Private
Bank in China" for 2010 by Euromoney and "Excellent
Brand of Chinese-funded Private Bank of the Year" by
21st Century Business Herald.

Leading Corporate Banking and Investment Banking
Business. As at the end of the reporting period, the
balance of domestic corporate deposits amounted to
RMB5,471.3 billion, representing a year-on-year increase
of RMB682.8 billion; and the balance of domestic
corporate loans stood at RMB4,700.3 billion, representing
a year-on-year increase of 742.6. The Bank has generated
an income of RMB15.506 billion from investment banking,
maintaining the first place in corporate and investment
banking in the industry. During the reporting period, the
Bank further adjusted and improved the credit structure,
stepped up efforts in developing small and medium
enterprise financing, and actively explored investment
banking businesses such as restructuring and M&A,
underwriting and issuance of corporate debt financing
instruments, and wealth management and investment.
The Bank was honored the "Best Corporate Bank" award
in 2010 by UK Financial Times, and won the "Best Bank
in Investment Banking" and "Best M&A Service Bank" for
the second consecutive year by Securities Times.

Outstanding Bank in terms of Institutional Business.
During the reporting period, the Bank leveraged on
its advantages and vigorously innovated the agency
financial business, leading the industry in terms of the
scale of agency financial collection and payment as well
as the number of budget unit business cards issued. It
widely engaged in businesses such as social security
card, provident fund entrusted loan, and new rural social
pension insurance program, fulfilling its responsibilities
for improving people's livelihood. It kept enhancing the
product innovation ability and service efficiency for third-
party custody service, ranking first in the banking industry
in terms of the number of customers and volume of funds
of third-party custody service. The Bank also improved
inter-bank cooperation and cooperation between banking
and insurance businesses, and expanded the scale of
futures margin deposits, leading the industry in the
number of futures investors.

Best Settlement and Cash Management Bank in China.
As at the end of the reporting period, the Bank had 5.05
million corporate settlement accounts, representing an
increase of 650,000 over the end of the previous year. The
transaction volume of corporate RMB settlement increased
by 30.2% year-on-year to RMB870 trillion, maintaining the
largest market share in China. The Bank promoted channel
establishment and developed feature products such as
Caizhi Account cards, Account Messenger, Collection
Manager, Overseas Centralized Receipts and Payments,
Overseas Fund Pool, Nominal Capital Pool, Multi-
Language and Code Conversion, enhancing its product
service ability and efficiency. Adjusted to the globalization
trend, the Bank established global cash management
business partnership with more than 1,000 enterprises,
and continued to enhance global cash management
services. During the reporting period, the Bank won
many awards, including "Best Cash Management Bank
in China" by Hong Kong magazine The Asset, "Best Cash
Management Bank in China" by FinanceAsia magazine in
Hong Kong, "Achievement Award for Cash Management
in China" by The Asian Banker magazine in Singapore, and
"Best Treasury & Cash Management Bank in China" by US
Global Finance magazine.
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Chief Information Officer Lin Xiaoxuan attended the Commendation and
Business Promotion Conference of People's Bank of China concerning Chinese
Electronic Commercial Draft System Construction and delivered a speech



Largest Credit Card Issuer in China. As at the end of the
reporting period, the Bank issued 63.66 million credit
cards, and aggregate annual credit card consumption
reached RMB638.3 billion, consolidating its position
as the largest credit card issuer in China. The Bank
introduced a new online card issuance process that
allows applicants do online application and collect the
card at the nearest ICBC outlet, and explored emerging
payment fields such as mobile credit card and Electronic
Toll Collection (ETC) card. It further improved the credit
card telephone service system, and established 134 VIP
credit card service centers. The Bank won a number
of awards during the reporting period, including the
"Best Credit Card Bank in China" from Global Finance,
"Outstanding Contribution to Bankcard Business" from
China UnionPay, and the "Global Network Services — Best
Service Award" from American Express.

Best Custodian Bank in China. As at the end of the
reporting period, the total size of assets under the
Bank's custody reached RMB2,875.7 billion, ranking first
among domestic custodian banks for 12 consecutive
years. During the reporting period, the Bank further
strengthened the supervision on custody portfolio
transactions, and fulfilled its supervisory function as a
custodian. The Bank extensively conducted business
innovation, launched the "Anxin" account custody
service, issued the first stock index futures fund, and
completed the development and application of key
projects such as the computerization of custody order.
The Bank was recognized as the best custodian bank in
China by several authoritative financial media, including
the Global Custodian in UK, The Asset in Hong Kong and
the Global Finance in the US.

First-class Pension Management Service Provider
in China. As at the end of the reporting period, the
Bank provided pension service for 22,790 customers,
representing an increase of 4,470 over the beginning
of the year; pension funds under the Bank's trusteeship
amounted to RMB42.7 billion; the Bank managed 9.12
million individual pension accounts with pension fund
of RMB148.7 billion under custody, making proactive
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contribution for promoting public retirement guarantee
level. During the reporting period, the Bank developed
and launched the comprehensive pension management
system, which remarkably upgraded pension service
and business management level. Moreover, the Bank
launched "Ruyi Pension Management No.3" enterprise
annuity scheme to further enrich the business and
product system.

Leading technological platform. The Bank further
implemented the "technology-led strategy", and
promoted the enhancement of service ability based on
technological innovation. The Bank maintained steady
operation of information systems throughout the year.
The average daily volume of transactions processed in
the data centre increased 23% year-on-year, daily peak
volume rose by 26% year-on-year, and the availability rate
of information system of the Bank reached 99.989% as a
whole. During the reporting period, the Bank completed
the integration of host systems in the product center and
the automation of operations. With heavier investment
in self-service equipment, the Bank had 42,868 ATMs
increased by 25.8% year-on-year to continuously
enhance its IT application level. The Bank continued to
rank first in the "Top 500 Enterprises Informatization in
China, and won the title of "Best IT Bank in China" by The
Chinese Banker.

Strong product innovation capacities. During the
reporting period, the Bank continued to improve
the product innovation system and customer
experience management mechanism, and actively
conducted product competitiveness assessment and
risk assessment for new products. It focused on the
establishment of eight service platforms, including
the personal customer marketing service platform,
the corporate customer marketing service platform,
the integrated domestic and overseas clearing and
payment platform. The Bank also developed a number
of competitive products including the Card-Based Loan
Express, City Circle Card, SMS Customer Service and
Internal Cross-Border Remittance System, well satisfying
diversified financial service needs of the customers.
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Promoting Service Channels Upgrade and Service Quality Boost
O Intensifying the efforts of outlet building

During the reporting period, the Bank owned over 16,000 domestic operating institutions which basically
covered all medium and large cities and the majority of counties, so as to provide quality and convenient
financial services to customers.

The Bank has continued to promote the "Lighting Project" and "Function Enhancement Project" as part of
its outlet improvement efforts. An assessment model for institutional network optimization was successfully
launched to further enhance the rationale of the geographic distribution of outlets. The Bank has advanced the
speed of banking outlet renovation and upgrading. Over 2,100 outlets were renovated and upgraded and 59
premier wealth management centers and 797 VIP service centers were built throughout the year to significantly
improve the service environment and capability of the Bank's outlets. The Bank has enhanced its construction
of outlets and injection of resources in county areas and has implemented the county sub-branch reform plan.
Yiwu Sub-branch in Zhejiang Province was upgraded to a tier-two branch and branching was resumed in Huan
County, Gansu Province and other county areas.

Based on its technological strengths, the Bank accelerated its expansion of service channels, such as self-service
facilities and electronic banking. Thus far, it has to formed a multi-tired, multi-dimensional around the clock
customer service network composed of physical premises, ATMs, self-service banking and electronic banking.
During the reporting period, the Bank added 26,000 ATMs and other self-service machines. Call desks at the
telephone banking centers answered as many as over 90% of calls and first call resolution rate increased to more
than 95%. Electronic banking has taken over 59.1% of operations that were traditionally processed over the
counter.

O Improving distribution of overseas institutions

As Chinese enterprises are gaining pace in expanding abroad, the Bank actively builds its global financial service
platform and expands overseas financial service channels. During the reporting period, the Bank's Malaysian
Subsidiary, Hanoi Branch and Abu Dhabi Branch were established; acquisitions of the Bank of East Asia (Canada)
and Thailand's ACL Bank were completed; overseas regulatory approvals were obtained for proposed branches
in Paris, Brussels, Amsterdam, Milan and Madrid; and the proposed Bombay Branch proceeded to the overseas
regulatory approval stage. The global network of institutions is close to complete.

The Bank has extended its overseas business lines. Based on full-service licenses of overseas institutions and
strong product support capacity of the FOVA system, in addition to deposit taking, lending and remittance
product lines, nine product lines have been developed to improve the capability of comprehensive global
customer services. The product lines include retail, settlement, trade finance, global cash management,
specialized finance, investment banking, bankcard, Internet banking and asset management. As at the end of
the reporting period, the Bank extended the usage of FOVA to 25 overseas institutions, and issued debit cards
product lines in Frankfurt and Indonesia. The Bank has continuously strengthened its capabilities in overseas
financial services.
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Improving service quality and valuing customer feedbacks

The Bank pays great attention to the enhancement of its service quality. During the "Service Value Year" campaign, the
Bank implemented ten service improvement projects, including enhancement of outlet service efficiency, improvement
of E-channel service quality, handling of customer complaints, and comprehensive lobby services. All these efforts help to

improve customer services.

During the reporting period, the Bank improved its service systems. Mechanisms and processes were established and
improved, including the service leaders responsibility system and the service quality assessment mechanism. The Bank
further standardized services, optimized service procedures and enhanced employee service skill training. Service quality was
fully monitored and managed throughout by means of the combination of on-site service management and remote service
monitoring.

In light of the long waiting queues at outlets, the Bank has reasonably improved service processes and has increased outlet
service capacity through restructuring its labor allocation, implementing flexible working hours, adding flexible service
counters and introducing express channels. The "Winning at Lobby" program has been implemented further to increase
service efficiency through strengthening the lobby managers' role in customer identification, distribution, guidance, and
strived to achieve differentiated customer service mode featuring "classification of customers, tiered businesses, and different
functional areas".

- I i I‘ﬂ:h -‘;
AATIRIF R — 2 R LIRS 351 L MRS IR TARFERAT

The Bank trained service skills of front-line staff : Staff at Beijing Branch sorted out worn bills for customers

Branches at all levels of the Bank have actively carried out the customer complaint handling programme, and established
one-stop service complaint management platform and regular analysis, tracking and supervision mechanism for customer
complaints. They have also developed the process for customer complaint handling with an emphasis on solving prominent
problems reported by individual customers, resulting in a dramatic drop in the number of customer complaints over the
previous year. Continuous improvements have been made in relation to the efficiency of customer complaint handling by the
implementation of "Details 100 Initiative", customer satisfaction assessment and onsite examination of customer complaints.

The Bank has consistently provided a number of intermediate services for the public, including remittance, transfer, payroll
and social security services, and as a result, assumed some cost and risk from these services. Under the principle of "protect
your principal regardless of profit size", the Bank charges fees based on its costing results in accordance with relevant laws,
regulations and procedures to ensure sustainable financial services. During the reporting period, all fee rates of the Bank were
close to industry average level. The Bank encouraged customers to use other service channels such as self-service facilities and
electronic banking in multiple ways to reduce the charge rates on inter-bank and off-site cash withdrawals significantly, which
this further enhanced the electronic financial services.
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Assessment from Customers

The efforts made by the Bank were widely recognized by customers, and the social image of being "a reliable bank that always
by your side" penetrates into the hearts of the people.

RTRED TR EFWEEE NI & 2R P RNMBIRREBRARS TAITH
-

Letter of thanks from Greater Khingan

: Mountains Mashed Fruit Co.

Fujian Branch assisted customers in recovering fraudulent cash check claims

RITTRDTT “RENMEF" BEIZIEENSEOTMNFT | AMTTEHTRATIRE TR
The medium highly appreciated the performance of Ningbo Branch during The employee of Henan Branch gave back the money they found
"Service Value Year" campaign .
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As the first year of the "Twelfth Five-Year Plan" and the fifth anniversary of the stock reform and public listing of the Bank,
2011 is a crucial year for ICBC to develop into a world-class modern financial institution. Looking ahead, although the world
economy shows promising indicators, the trend of post-crisis recovery is not yet stable, and major changes in international
financial regulations will have a significant impact on the global economic and financial development. China's economy has
stepped on a stable and rapid development path, but acute structural imbalance and increasing inflationary pressures are
forming barriers to further development. Promotion of the transformation of development patterns will be the top priority in
the future China.

To respond to challenges and opportunities in the new period, the Bank will continue to thoroughly implement the Scientific
Outlook on Development, adhere to the corporate value of "Integrity Leads to Prosperity", and integrate fulfillment of social
responsibility the development strategy and daily operations of the Bank, and focus on the transformation of economic
development patterns, along with the promotion and innovation of green financial services and participation into charities
in China. With a constantly improved responsibility system and its implications, the Bank will make collective efforts to
comprehensively boost coordinated and sustainable development of economy, society and environment.

Responsibility
Orientation

Key measures of 2011

«Implement the State's macro-economic policies, vigorously support strategic emerging industries and modern service
industries, facilitate the upgrade of industrial structure

« Enhance credit aid for small and medium sized enterprises, development of "rural areas, agriculture and farmers", ethnic
Value Creator minority and post-disaster reconstruction areas

+ Accelerate the establishment of a comprehensive risk management framework and mechanism in line with new regulatory
requirements and needs of the future development

« Speed up structural adjustment and transformation of development patterns, and enhance the overall capacity for sustainable
development

« Promote green finance, and increase support for the development of green economy including energy conservation and
emission reduction, recycling economy and environmental-friendly industries

+ Pay attention to environmental protection and climate change, and explore the path of business pattern transformationin a
Green Bank low-carbon economy

« Popularize E-banking, and promote the application of internet banking, self-service banking and telephone banking
« Implement paperless office and adopt green procurement to keep the indicator of energy consumption per capita ata
reasonable level
« Actively participate in charitable activities and continue the poverty relief work in targeted areas
Charity Bank « Encourage and organize employees to participate in volunteering activities
« Boost the development of education, culture and science and technology

« Expedite in-depth influence of corporate culture and launch professional cultural construction
X « Improve channel construction of democratic participation of employees
Harmonious Bank , X ” .
« Extend employees' development channel and provide broader opportunities for their career development

« Improve office environment and incentive mechanisms, and protect the basic rights and interests of employees

« Strengthen compliance management and promote creditworthy culture
Creditworthy Bank « Encourage reciprocity and mutual benefits, and fight against unfair competition
« Reinforce systematic risk assessment and communicate with customers

« Optimize business processes and accelerate branch upgrading and transactional process oriented by customers' needs

- « Focus on product and service innovation, and improve customer experience
Ul
+ Remind customers of the risk of financial products and services, and attach importance to the responsibility of financial

consumption education
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Ernst & Young Hua Ming
Level 16, Ernst & Young Tower
Oriental Plaza

No. 1 East Chang An Avenue
Dong Cheng District

Beijing, China 100738

Independent Limited Assurance Statement on Corporate Social Responsibility
To the Board of Directors of Industrial and Commercial Bank of China Limited

Scope of Our Engagement

The 2010 Corporate Social Responsibility Report (the "Report") of Industrial
and Commercial Bank of China Limited (the "Bank") has been prepared
by management of the Bank (the "Management"). The Management is
responsible for the collection and presentation of information within the
Report and for maintaining adequate records and internal controls that are
designed to support the corporate social responsibility reporting process.

Our responsibility was to carry out limited assurance procedures in relation
to key sustainability indicators included in the Report for the year ended 31
December 2010 in accordance with the Management's instructions. We also
evaluated the Report in terms of the principles of materiality and inclusivity
set out in Global Reporting Initiative G3 Sustainability Reporting Guidelines.

Our work was limited to these stated above and our report is made solely
to you, as a body, and for no other purpose. We do not therefore accept or
assume any responsibility for any other purpose or to any other person or
organization. Any reliance any such third party may place on the Report is
entirely at its own risk.

Our review has been planned and performed in accordance with International
Standard on Assurance Engagements ("ISAE") 3000: Assurance Engagements
Other Than Audits or Reviews of Historical Financial Information issued by the
International Federation of Accountants.

We have designed our procedures for us to evaluate the Report in terms
of the principles of materiality and inclusivity set out in Global Reporting
Initiative G3 Sustainability Reporting Guidelines.

Materiality

« Has the Bank provided a balanced representation of material issues
concerning its sustainability performance?

Inclusivity

« Has the Bank identified stakeholders?

« Has the Bank managed its stakeholder participation process?

« Has the Bank responded to stakeholder concerns?

Work Performed

In order to form our conclusions, we carried out the following procedures.

In accordance with the Management's instructions, we selected Head
Office and four branches to perform limited assurance procedures over key
sustainability indicators in the Report for the year ended 31 December 2010.
The sites selected included:

- Head Office

« Heilongjiang branch

« Shandong branch

« Guangdong branch

« Xinjiang branch

We did not perform limited assurance procedures on other sites.

The limited assurance procedures we carried out were limited to:

- Interviewing a selection of the Bank's management responsible for
sustainable development issues to understand the current status of
sustainable development activities and the progress made during the
reporting period.

Sample testing key sustainability indicators in the sites selected.

Cross checking key sustainability indicators to the annual financial report of
the Bank, where applicable.

Conducting a high-level review of the Report to ensure all material
sustainability issues have been covered in the Report.

Reviewing selected documents relating to the material sustainability issues.

Limitations of Our Review Scope

Our scope of work did not include:

Assessing the accuracy or fairness of information relating to areas other than the
key sustainability indicators of the sites selected.

Reviewing the forward-looking statements made by the Management.
Reviewing and consequently providing assurance on historical data.

Level of Assurance

Our evidence gathering procedures have been designed to obtain a limited
level of assurance (as set out in ISAE 3000) on which to base our conclusions. The
procedures conducted do not provide all the evidence that would be required
in a reasonable assurance engagement and, accordingly, we do not express
a reasonable assurance opinion or an audit opinion. While we considered the
effectiveness of the Management's internal controls when determining the nature
and extent of our procedures, our review was not designed to provide assurance
oninternal controls.

Our Conclusions

Subject to our limitations of scope noted above and on the basis of our procedures
for this limited assurance engagement, we provided the following conclusion:

Nothing has come to our attention that causes us to believe that there are any
errors that would materially affect the key sustainability indicators reported by
the Management.

Based on our work performed, nothing has come to our attention that causes
us to believe that any material sustainability issues were not aligned with the
materiality and inclusivity set out in Global Reporting Initiative G3 Sustainability
Reporting Guidelines.

Ernst & Young HuaMing
F= 7" Beijing, PRC 3
“ %30 March, 2011,




GRI E5| (G3)

T AT

T R - ;P2P6”
12 Rﬁixxﬁl% TENLRALIBHFEIR : P109
21 HE® P
22 BRI FRRRE o P
23 ma%ﬁa """"""" o Pz
: 2.4 BEI’]iﬂlth VVVVVVVVVV P11
AR 25 mmﬂﬂﬁﬁl&ﬁ¥¢&&mﬁmxml%ﬁ%gﬂ%% e
26 mERMEREAERX e
27 FREWEEm o e
2.8 » ﬂ%ﬂi( =yl ,,y% EM&Z)\?%@%) 77777 ? Pzrér, P2777,7P33”
20 mEmEwesEH 0 ke
31 FHREEMIRER A R
3.2 = — /ATBZiE}JET\Eﬁ 7777777777777 H:'E_DT
3.3 ?EiJ—]Hﬁ VVVVVVVVVV ﬁ’zﬁ
34 EREFREINFELOEOBEESR . Em
35 mEmEmsmERF 00  ER
pmey S FEWRR
37 WATHRECERAROBNEE N
39 meiEReERE . Ew
312 BIRIEIRE 3mSR TR S ﬁi:mw
 ETREARESMEONERSTIAONRE SO
313 BERMARIITHENE. FUREFIH, mﬁﬁﬂ{ﬁﬁl\*ﬁwﬁﬁ’q%b{ LRI
BARSE. R SHIIE i 5
41 HERAIRLH . P11, P13
42 DBSSABIMNEERES bRETERY ez
43 WONARENESSUR WRAVEFSEROERNNE P
44 BORRATRHGESARERIE S i3
smmm | A5 ATAEE. SREBRATIEORWSIGRMMEE ee
v Eﬁgﬁi% ARG R H IS A ORI B, 75 R
49 BEARREEUIBEILS. BRER MR USHE P09
AN BNMREMRMTRLEEGEE P

413 e (mlihe) 0/ sKER. EREREREKA EEAY

EU
Nt
3




GRI Index (G3)

I T T

Statement from the most senior decision-maker of the organization about the

Strategy and 1 relevance of sustainability to the organization and its strategy P3-4,P7-8
Analysis ) " :
1.2 : Description of key impacts, risks, and opportunities : P110
2.1 Name of the organization P12
2.2 Primary brands, products and services P12
2.3 Operational structure of the organization P14
2.4 Location of organization's headquarters P12
o Number of countries where the organization operates, and names of countries with
Organizational @ 35 i either major operations or that are specifically relevant to the sustainability issues : P12
Profile : i covered in the report :
2.6 Nature of ownership and legal form P12
27 © Markets served P12
28 Scale of the r‘epgrtlr}g organization (including number of employees, net revenues P24,p28,P34
and total capitalization)
2.10 Awards received in the reporting period P30
3.1 Reporting period for information provided Headpage
3.2 Date of most recent previous report Headpage
3.3 Reporting cycle Headpage
34 Contact point for questions regarding the report or its contents Headpage
3.5 Process for defining report content Headpage
3.6 Boundary of the report Headpage
Report . i foe K .
Parameters i 37 : State any specific limitations on the scope or boundary of the report : Headpage
39 Data measurement techniques and the bases of calculations Headpage
Table identifying the location of the Standard Disclosures in the report, identify the Headpage,
3.12 ) :
page numbers or web links P114,P116
Policy and current practice with regard to seeking external assurance for the
report. If not included in the assurance report accompanying the sustainability
313 : report, explain the scope and basis of any external assurance provided. Also : Headpage
explain the relationship between the reporting organization and the assurance
provider(s)
4.1 Governance structure of the organization P12,P14
4.2 Indicate whether the Chair of the highest governance body is also an executive officer P14
© For organizations that have a unitary board structure, state the number of
4.3 members of the highest governance body that are independent and/or non- P14
executive members
Mechanisms for shareholders and employees to provide recommendations or
4.4 . . ; P14
direction to the highest governance body
45 Linkage between compensation for members of the highest governance body, P90
: senior managers, and executives, and the organization's performance
Governance

Internally developed statements of mission or values, codes of conduct, and
4.8 i principles relevant to economic, environmental, and social performance and the : P12,P16,P18
status of theirimplementation :

Procedures of the highest governance body for overseeing the organization's

49 . identification and management of economic, environmental, and social : P110
performance
Explanation of whether and how the precautionary approach or principle is

4.1 o P110
addressed by the organization

413 Memberships in associations (such as industry associations) and/or national/ Headpage

international advocacy organizations
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GRI Index (G3)

T

4. 14 . List of stakeholder groups engaged by the organization
4.15 Basis for identification and selection of stakeholders with whom to engage P18
Governance 4.16 ‘ Approaches to stakeholder engagement P18
Key topics and concerns that have been raised through stakeholder engagement,
417 R . P18
and how the organization has responded to those key topics and concerns
EC1 Direct economic value generated and distributed P34
EC2 F|n.ar'1c.|al |mp||cat.|ons and other risks and opportunities for the organization's P34,P110
activities due to climate change
EC3 Coverage of the organization's defined benefit plan obligations P90-96
 ECs Range of ratios of standard entry level wage compared to local minimum wage at P90
Economic significant locations of operation
Performance : i
Policy, practices, and proportion of spending on locally-based suppliers at
EC6 R X : P18
significant locations of operation
Development and impact of infrastructure investments and services provided
EC8 - ) e P69-88
primarily for public benefit through commercial, inkind, or pro bono engagement
Understanding and describing significant indirect economic impacts, including the
EC9 R P16,P18
extent of impacts
EN1 Materials used by weight or volume P64
EN3 Direct energy consumption by primary energy source P64
EN5 Energy saved due to conservation and efficiency improvements P64
Initiatives to provide energy-efficient or renewable energy based products and
EN6 . . . R PN P52-67
services, and reductions in energy requirements as a result of these initiatives
Environmental EN7 Initiatives to reduce indirect energy consumption and reductions achieved P52-67
Performance ) i A
EN8 : Total water withdrawal by source : P64
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved P57-67
EN26 In|F|at|ves tq mmgate environmental impacts of products and services, and extent P52-67
of impact mitigation
EN30 Total environmental protection expenditures and investments by type P53-67
LA1 Total workforce by employment type, employment contract, and region P90
LA2 Total number and rate of employee turnover by age group, gender, and region P90
Benefits provided to full-time employees that are not provided to temporary or
LA3 ; K : P90-96
part-time employees, by major operations
. Education, training, counseling, prevention, and risk-control programs in place
LA8 to assist workforce members, their families, or community members regarding P90,P92,P94
serious diseases
Social LA10 Average hours of training per year per employee by employee category P90
Performance : ~ R
Programs for skills management and lifelong learning that support the continued
LA - . h K . P90
employability of employees and assist them in managing career endings
LAT2 Percentage of employees receiving regular performance and career development P90
reviews
Composition of governance bodies and breakdown of employees per category
LA13 i according to gender, age group, minority group membership, and other indicators i P90,P96

of diversity

LA14 Ratio of basic salary of men to women by employee category P90
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Total hours of employee training on policies and procedures concerning aspects

HR3 of human rights that are relevant to operations, including the percentage of P90
employees trained

so1 Nature, scope, and effectiveness of any programs and practices that assess and P84
manage the impacts of operations on communities

SO2 Percentage and total number of business units analyzed for risks related to corruption P98

503 Percentage of employees trained in organization's anti-corruption policies and posg
procedures

Social
Performance SO4 Actions taken in response to incidents of corruption P98

SO5 Public policy positions and participation in public policy development and lobbying P34-49
Total value of financial and in-kind contributions to political parties, politicians, and

SO6 o P70
related institutions by country

PRS5 Practices relqted tp customer satisfaction, including results of surveys measuring P106,P107
customer satisfaction

PR6 Programs for adherence to laws, standards, and voluntary codes related to P10
marketing communications

FS1 Policies with specifi c environmental and social components applied to business lines P52-67,P98-110

FS2 Procedures for assessing and screening environmental and social risks in business lines P52-56
Processes for monitoring clients' implementation of and compliance with

FS3 h . . . . . P52-56
environmental and social requirements included in agreements or transactions
Process(es) for improving staff competency to implement the environmental and P52-67,

FS4 . e - ) }
social policies and procedures as applied to business lines P98-110

ES5 Interactions with clients/investees/business partners regarding environmental and P18
social risks and opportunities

FS6 Percentage of the portfolio for business lines by specifi c region, size and by sector P34-49

Financial Services ; X . o X
Sector Supplement g7 Monetary value of products and services designed to deliver a specific social P70-88

benefit for each business line broken down by purpose
Monetary value of products and services designed to deliver a specific

FS8 . . . P52-56
environmental benefit for each business line broken down by purpose
Percentage and number of companies held in the institution's portfolio with which

FS10 . o . ) s P52-56
the reporting organisation has interacted on environmental or social issues

FS13 Access points in low-populated or economically disadvantaged areas by type P36-38,P46-48

FS14 Initiatives to improve access to fi nancial services for disadvantaged people P84,P86

FS15 Policies for the fair design and sale of fi nancial products and services P98-106

FS16 Initiatives to enhance fi nancial literacy by type of benefi ciary P84
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CORPORATE SOCIAL RESPONSIBILITY REPORT/2010

Readers Feedback Form

Thank you for reading the 2010 Corporate Social Responsibility Report of Industrial and Commercial
Bank of China Limited. ICBC has published Corporate Social Responsibility Reports for consecutive four
years. In order to better satisfy your need, provide more valuable information for you and the interested
parties, improve our performance of corporate social responsibility and enhance our ability to fulfill our
social responsibility, we sincerely hope that you would provide your valuable opinions and feedback
regarding this report to us via the following means:
Fax: (8610) 66108675
E-mail: csr@icbc.com.cn
Address: No. 55 Fuxingmennei Avenue, Xicheng District, Beijing, PRC

Corporate Strategy and Investor Relations Department
Post code: 100140

1. What is your overall evaluation for the report?

L1 Very good L] Good L1 General L1 Poor

2. What is your evaluation for ICBC's performance of its social responsibility on the economic level?

L1 Very good L1 Good L1 General L1 Poor

3. What is your evaluation for ICBC's performance of its social responsibility on the environmental level?

L1 Very good L] Good L] General L1 Poor

4. What is your evaluation for ICBC's performance of its social responsibility on the social level?

L1 Very good L] Good L] General LI Poor

5. Do you think the report can truly represent the influence on economy, environment and society of the
social responsibility practice of ICBC?

] Yes [JSoso [J No

6. What do you think of the clarity, correctness and completeness of the information, data and statistics
in the report?

LI Very good L] Good L] General LI Poor

7.1s this report reader-friendly from your perspective in terms of its contents, structure and formatting?

U Very good U Good U General U1 Poor

What is your opinions and suggestions on corporate social responsibility of ICBC and this report?

Note: Please add " v "in the corresponding " [J .
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