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2011年是“十二五”规划的开局之年，也是本行股改上市五周年和深入推进国际一流现代金融企业建设的关

键一年。放眼未来，尽管世界经济初放晴，但后危机时代的复苏态势并不稳固，国际金融监管的重大变革将

对全球经济金融发展产生重大影响。中国经济已经步入平稳较快发展通道，但结构性矛盾依旧突出，通胀压

力持续加大，未来推动发展方式转变将成为主攻方向。

立足新起点，应对新挑战，把握新机遇，本行将继续深入贯彻落实科学发展观，秉承“工于至诚，行以致远”

的企业价值观，将履行社会责任与本行的发展战略和日常经营更加紧密地结合起来，聚焦中国经济发展方式

转变、绿色金融服务推广创新和慈善公益事业，不断完善责任体系、丰富责任内涵、凝聚发展共识，全面推

进银行与经济、社会、环境的协调可持续发展。

责任导向   2011 重点举措

   贯彻国家宏观政策，大力支持战略性新兴产业、现代服务业，促进产业结构升级

价值银行
  加大对中小企业、“三农”建设、民族地区、灾后重建地区的信贷支持

   加快构建符合监管新规及未来发展需要的全面风险管理架构和体制机制

   加快经营结构调整和发展方式的转变，全面增强可持续发展能力 

   倡导绿色金融，加大支持节能减排、循环经济、环保产业等绿色经济发展

绿色银行
  关注环境保护和气候变化，探索低碳经济下的经营模式转型路径

   推广电子银行，推进网上银行、自助银行、电话银行的普及与应用

   实施绿色办公，推行绿色采购，力争实现人均能耗指标稳中有降

   积极参与公益事业，继续做好定点扶贫工作

爱心银行  鼓励和组织员工开展志愿者活动

   推进教育、文化和科技事业的发展　

   加快企业文化体系的深度传播，启动专业文化建设

   完善员工民主参与的渠道建设
和谐银行

  拓宽员工成长渠道，提供广阔的职业发展空间

   改善办公环境，完善薪酬激励制度，切实保障员工基本权益

   加强合规管理，弘扬诚信文化

诚信银行  倡导互利双赢，反不正当竞争

   完善系统化风险评估，做好客户沟通

   以客户为中心综合优化业务流程，加快网点升级改造

品牌银行  注重产品服务创新，提升客户体验

   提示金融产品服务风险，重视金融消费教育责任
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As the �rst year of the "Twelfth Five-Year Plan" and the �fth anniversary of the stock reform and public listing of the Bank, 
2011 is a crucial year for ICBC to develop into a world-class modern �nancial institution. Looking ahead, although the world 
economy shows promising indicators, the trend of post-crisis recovery is not yet stable, and major changes in international 
�nancial regulations will  have a signi�cant impact on the global economic and �nancial development. China's economy has 
stepped on a stable and rapid development path, but acute structural imbalance and increasing in�ationary pressures are 
forming barriers to further development. Promotion of the transformation of development patterns will be the top priority in 
the future China. 

To respond to challenges and opportunities in the new period, the Bank will continue to thoroughly implement the Scienti�c 
Outlook on Development, adhere to the corporate value of "Integrity Leads to Prosperity", and integrate ful�llment of social 
responsibility the development strategy and daily operations of the Bank, and focus on the transformation of economic 
development patterns, along with the promotion and innovation of green �nancial services and participation into charities 
in China. With a constantly improved responsibility system and its implications, the Bank will make collective efforts to 
comprehensively boost coordinated and sustainable development of economy, society and environment.
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Responsibility 
Orientation   

Key Objectives of 2011

  • Implement the State's macro-economic policies, vigorously support strategic emerging industries and modern service 
industries, facilitate the upgrade of industrial structure

Value Creator
 • Enhance credit aid for small and medium sized enterprises, development of "rural areas, agriculture and farmers", ethnic 

minority and post-disaster reconstruction areas 

  • Accelerate the establishment of a comprehensive risk management framework and mechanism in line with new regulatory 
requirements and needs of the future development  

  • Speed up structural adjustment and transformation of development patterns, and enhance the overall capacity for sustainable 
development

  • Promote green finance, and increase support for the development of green economy including energy conservation and 
emission reduction,  recycling economy and environmental-friendly industries

Green Bank
 • Pay attention to environmental protection and climate change, and explore the path of business pattern transformation in a 

low-carbon economy

   • Popularize E-banking, and promote the application of internet banking, self-service banking and telephone banking

  • Implement paperless office and adopt green procurement to keep the indicator of energy consumption per capita at a 
reasonable level 

   • Actively participate in charitable activities and continue the poverty relief work in targeted areas

Charity Bank  • Encourage and organize employees to participate in volunteering activities

   • Boost the development of education, culture and science and technology

   • Expedite in-depth influence of corporate culture and launch professional cultural construction

Harmonious Bank
 • Improve channel construction of democratic participation of employees

   • Extend employees' development channel and provide broader opportunities for their career development

   • Improve office environment and incentive mechanisms, and protect the basic rights and interests of employees

   • Strengthen compliance management and promote creditworthy culture

Creditworthy Bank • Encourage reciprocity and mutual benefits, and fight against unfair competition

   • Reinforce systematic risk assessment and communicate with customers

   • Optimize business processes and accelerate branch upgrading and transactional process oriented by customers' needs

Brand Builder
  • Focus on product and service innovation, and improve customer experience

  • Remind customers of the risk of �nancial products and services, and attach importance to the responsibility of �nancial 
consumption education

Responsibility 
Orientation   Key measures of 2011



一、鉴证范围

中国工商银行股份有限公司（以下简称“贵行”）2010 年社会责
任报告（以下简称“报告”）由贵行管理层编制。收集和披露报
告内容，保留充分的证据，以及设计、实施和维护与报告编制
相关的内部控制是贵行管理层的责任。

我们的责任是根据贵行管理层的要求，对报告中披露的 2010 年
度关键社会责任指标实施有限保证鉴证程序 ，并对报告是否遵
循了全球报告组织（GRI）发布的《可持续发展报告指南（G3）》
要求的重要性和包容性原则进行评价。

根据双方的业务约定条款，本报告仅为贵行董事会编制。我们
的工作仅限于就上述约定事项向贵行董事会进行汇报，而非其他
目的。我们不会就我们所实施的工作、出具的报告或做出的结论
对除贵行董事会以外的任何第三方承担任何责任。

我们按照国际鉴证业务准则第 3000 号：历史财务信息审计或审
阅以外的鉴证业务计划和执行鉴证工作。

我们设计了以下鉴证程序以评价报告是否遵循 GRI(G3) 要求的重
要性和包容性原则：

重要性：

•  贵行是否对重要社会责任事项在报告中作出平衡的表述？
包容性：
•  贵行是否识别了利益相关方？
•  贵行是否管理了利益相关方的参与过程？
•  贵行是否在报告中对重要社会责任事项向利益相关方做出平
 衡的回应？       

二、鉴证工作

为了得出鉴证结论，我们进行了下列工作：
    
根据贵行管理层的要求，我们选取了如下范围进行工作，对报告
中披露的 2010 年度关键社会责任指标实施鉴证程序：

•  总行
•  黑龙江分行
•  山东分行
•  广东分行
•  新疆分行

除此以外，我们没有对其他分行实施鉴证程序。

我们所实施的鉴证程序仅限于以下方面：
•  与贵行负责收集、整理和披露信息的管理层和员工进行访谈；
• 在上述选定的范围，抽样测试 2010 年度关键社会责任指标的 
 准确性；
• 根据财务报表审计结果，与相关社会责任指标核对一致；
• 通过收集行业、其他同业以及媒体关注的焦点问题，检查贵 
 行报告中是否涵盖了重要社会责任事项；
• 选取有关政策、文件等支持性证据，以评估重要社会责任事 
 项的描述是否适当

社会责任独立鉴证报告

中国工商银行股份有限公司董事会：

三、鉴证的局限性

我们的鉴证工作不包括：
• 鉴证除贵行总行和上述四家分行关键社会责任指标外，其余信 
 息或数据的准确性及公允性；
• 鉴证贵行管理层的预测性声明；
• 鉴证历史比较数据。

四、保证水平

我们的鉴证程序是为得出有限保证的结论而设计的，执行这些程序
并不会使我们获取为得出合理保证的结论而所需的全部鉴证证据。
因此，该报告意见不是合理保证意见或审计意见。尽管我们在决定
鉴证程序的性质和范围时会考虑贵行内部控制的有效性，但我们的
目的不是就贵行内部控制的有效性发表意见。

五、结论

基于本鉴证报告所述的范围，实施的程序和上述局限性，我们的鉴
证结论如下：

•  关键社会责任指标：我们没有注意到任何重大事项使我们相信贵行
编制的 2010 年社会责任报告中披露的关键社会责任指标存在重大
错报。

•  重要性和包容性：我们没有注意到任何重大事项使我们相信贵行编
制的 2010 年社会责任报告不符合 GRI(G3) 要求的重要性和包容性原
则。

安永华明会计师事务所
中国北京市东城区

东长安街 1号东方广场
安永大楼 16 层

邮政编码 : 100738

安永华明会计师事务所
中国    北京

2011年 3月 30日



Scope of Our Engagement

The 2010 Corporate Social Responsibility Report (the "Report") of Industrial 
and Commercial Bank of China Limited (the "Bank") has been prepared 
by management of the Bank (the "Management"). The Management is 
responsible for the collection and presentation of information within the 
Report and for maintaining adequate records and internal controls that are 
designed to support the corporate social responsibility reporting process.

Our responsibility was to carry out limited assurance procedures in relation 
to key sustainability indicators included in the Report for the year ended 31 
December 2010 in accordance with the Management's instructions. We also 
evaluated the Report in terms of the principles of materiality and inclusivity 
set out in Global Reporting Initiative G3 Sustainability Reporting Guidelines. 

Our work was limited to these stated above and our report is made solely 
to you, as a body, and for no other purpose. We do not therefore accept or 
assume any responsibility for any other purpose or to any other person or 
organization. Any reliance any such third party may place on the Report is 
entirely at its own risk.

Our review has been planned and performed in accordance with International 
Standard on Assurance Engagements ("ISAE") 3000: Assurance Engagements 
Other Than Audits or Reviews of Historical Financial Information issued by the 
International Federation of Accountants.

We have designed our procedures for us to evaluate the Report in terms 
of the principles of materiality and inclusivity set out in Global Reporting 
Initiative G3 Sustainability Reporting Guidelines.

Materiality
• Has the Bank provided a balanced representation of material issues 

concerning its sustainability performance?
Inclusivity
• Has the Bank identi�ed stakeholders?
• Has the Bank managed its stakeholder participation process?
• Has the Bank responded to stakeholder concerns?

Work Performed

In order to form our conclusions, we carried out the following procedures.

In accordance with the Management's instructions, we selected Head 
O�ce and four branches to perform limited assurance procedures over key 
sustainability indicators in the Report for the year ended 31 December 2010. 
The sites selected included:
• Head O�ce
• Heilongjiang branch
• Shandong branch
• Guangdong branch
• Xinjiang branch

We did not perform limited assurance procedures on other sites. 

The limited assurance procedures we carried out were limited to:
• Interviewing a selection of the Bank's management responsible for 

sustainable development issues to understand the current status of 
sustainable development activities and the progress made during the 
reporting period.

• Sample testing key sustainability indicators in the sites selected.
• Cross checking key sustainability indicators to the annual �nancial report of 

the Bank, where applicable.
• Conducting a high-level review of the Report to ensure all material 

sustainability issues have been covered in the Report.
• Reviewing selected documents relating to the material sustainability issues.

Independent Limited Assurance Statement on Corporate Social Responsibility
To the Board of Directors of Industrial and Commercial Bank of China Limited

Limitations of Our Review Scope

Our scope of work did not include:
• Assessing the accuracy or fairness of information relating to areas other than the 

key sustainability indicators of the sites selected.
• Reviewing the forward-looking statements made by the Management.
• Reviewing and consequently providing assurance on historical data.

Level of Assurance

Our evidence gathering procedures have been designed to obtain a limited 
level of assurance (as set out in ISAE 3000) on which to base our conclusions. The 
procedures conducted do not provide all the evidence that would be required 
in a reasonable assurance engagement and, accordingly, we do not express 
a reasonable assurance opinion or an audit opinion. While we considered the 
e�ectiveness of the Management's internal controls when determining the nature 
and extent of our procedures, our review was not designed to provide assurance 
on internal controls.

Our Conclusions

Subject to our limitations of scope noted above and on the basis of our procedures 
for this limited assurance engagement, we provided the following conclusion:

• Nothing has come to our attention that causes us to believe that there are any 
errors that would materially a�ect the key sustainability indicators reported by 
the Management.

• Based on our work performed, nothing has come to our attention that causes 
us to believe that any material sustainability issues were not aligned with the 
materiality and inclusivity set out in Global Reporting Initiative G3 Sustainability 
Reporting Guidelines.

Ernst & Young Hua Ming
Level 16, Ernst & Young Tower

Oriental Plaza
No. 1 East Chang An Avenue

Dong Cheng District
Beijing, China 100738

Ernst & Young Hua Ming 
Beijing, PRC 

30 March, 2011



GRI 索引 (G3)

编号 内容 披露页码

战略与分析
1.1 机构最高决策者关于企业战略与可持续发展的陈述 P2，P6

1.2 对主要效果、危机及机遇的描述 P109

公司概况

2.1 机构名称 P11

2.2 主要品牌、产品及服务 P11

2.3 组织结构图 P13

2.4 公司总部的地址 P11

2.5 机构业务所在国及报告中涉及的与相关的国家的数量和名称 P11

2.6 所有权性质及法律形式 P11

2.7 所服务的市场 P11

2.8 公司规模（含员工数量、营业收入、市值等） P23，P27，P33

2.10 报告期间获得的奖励 P29

报告参数

3.1 所提信息的报告时间 扉页

3.2 最近一次报告的时间 扉页

3.3 报告周期 扉页

3.4 回应关于报告或内容相关问题的联系方式 扉页

3.5 确定报告内容的程序 扉页

3.6 报告的界限 扉页

3.7 说明关于报告范围及界限的限制因素 扉页

3.9 数据计算和处理方法 扉页

3.12 列表标明报告引用的标准；标明页码和网络链接
扉页，
P113，P115

3.13
在可持续发展报告附带的认证报告中列出机构为报告寻求外部认证的
政策以及现行措施。如果没有列出，请解释任何外部认证的范围以
及根据，并解释汇报机构与验证者之间的关系

扉页

公司治理

4.1 机构的治理结构 P11，P13

4.2 说明最高治理机构的主席是否也兼任行政职位 P13

4.3 如机构有完整的董事会体系，说明独立董事与非执行董事的数量 P13

4.4 股东和员工向机构最高治理层提供意见和建议的机制 P13

4.5 公司治理层、高级经理及执行主管的薪酬与机构效益的联系 P89

4.8
与经济、环境、社会效益及其实施情 相关的使命或价值观、行为
守则及原则

P11，P15，P17

4.9 最高决策层如何对机构进行监查，管理经济、环境、社会效益 P109

4.11 说明机构是否以及如何提出预防性的措施 P109

4.13 在协会（如行业协会）和 / 或国内、国际相关组织的成员资格 扉页



GRI Index (G3)

No. Contents Pages

Strategy and 
Analysis 

1.1 Statement from the most senior decision-maker of the organization about the 
relevance of sustainability to the organization and its strategy P3-4,P7-8

1.2 Description of key impacts, risks, and opportunities P110

Organizational 
Profile

2.1 Name of the organization P12

2.2 Primary brands, products and services P12

2.3 Operational structure of the organization P14

2.4 Location of organization's headquarters P12

2.5
Number of countries where the organization operates, and names of countries with 
either major operations or that are speci�cally relevant to the sustainability issues 
covered in the report

P12

2.6 Nature of ownership and legal form P12

2.7 Markets served P12

2.8 Scale of the reporting organization (including number of employees, net revenues 
and total capitalization) P24,P28,P34

2.10 Awards received in the reporting period P30

Report 
Parameters

3.1 Reporting period for information provided Headpage

3.2 Date of most recent previous report Headpage

3.3 Reporting cycle Headpage

3.4 Contact point for questions regarding the report or its contents Headpage

3.5 Process for de�ning report content Headpage

3.6 Boundary of the report Headpage

3.7 State any speci�c limitations on the scope or boundary of the report Headpage

3.9 Data measurement techniques and the bases of calculations Headpage

3.12 Table identifying the location of the Standard Disclosures in the report, identify the 
page numbers or web links

Headpage,
P114,P116

3.13

Policy and current practice with regard to seeking external assurance for the 
report. If not included in the assurance report accompanying the sustainability 
report, explain the scope and basis of any external assurance provided. Also 
explain the relationship between the reporting organization and the assurance 
provider(s)

Headpage

Governance

4.1 Governance structure of the organization P12,P14

4.2 Indicate whether the Chair of the highest governance body is also an executive o�cer P14

4.3
For organizations that have a unitary board structure, state the number of 
members of the highest governance body that are independent and/or non-
executive members

P14

4.4 Mechanisms for shareholders and employees to provide recommendations or 
direction to the highest governance body P14

4.5 Linkage between compensation for members of the highest governance body, 
senior managers, and executives, and the organization's performance P90

4.8
Internally developed statements of mission or values, codes of conduct, and 
principles relevant to economic, environmental, and social performance and the 
status of their implementation

P12,P16,P18

4.9
Procedures of the highest governance body for overseeing the organization's 
identif ication and management of economic, environmental, and social 
performance

P110

4.11 Explanation of whether and how the precautionary approach or principle is 
addressed by the organization P110

4.13 Memberships in associations (such as industry associations) and/or national/
international advocacy organizations Headpage



GRI 索引 (G3)

编号 内容 披露页码

公司治理

4.14 机构利益相关者的名单 P17

4.15 识别及选择利益相关者的依据 P17

4.16 利益相关者参与的程序 P17

4.17 利益相关者参与提出的主要问题及机构如何进行回应 P17

经济绩效

EC1 产生和分配的直接经济价值 P33

EC2 机构活动由于市场环境变化产生的财务问题和其他风险及机遇 P33，P109

EC3 公司明确承诺的各种福利和补偿计划 P89-95

EC5 机构在各主要营运地点工资的标准起薪点与当地最低工资的比例 P89

EC6 机构在主要业务运营地地点对当地供应商的政策、措施以及支出比例 P17

EC8
机构透过商业活动、实物捐赠或者免费，主要为大众利益而提供的
基建投资及服务的发展与影响

P69-88

EC9 机构了解并说明其重大的间接经济影响，包括影响的程度 P15，P17

环境绩效

EN1 所用物料的总量或者用量 P63

EN3 按照主要源头划分的直接能源耗量 P63

EN5 因环境保护及提高效益而节省的能源 P63

EN6
提供具能源效益或以可再生能源为本的产品及服务计划，以及计划
的成效

P51-67

EN7 减少间接能源耗量的计划以及计划的成效 P51-67

EN8 按源头划分的总耗水量 P63

EN18 减少温室气体排放的计划及成效 P57-67

EN26 减低产品及服务的环境影响的计划及其成效 P51-67

EN30 按类型说明环境保护的总体支持及投资 P51-67

社会绩效

LA1 按雇佣类型、雇佣合同及地区分类的员工总数 P89

LA2 按年龄组别、性别及地区划分的雇员流失总数及比率 P89

LA3
按主要业务划分，只提供全职雇员（不给予临时或者兼职雇员）的
福利

P89-95

LA8
为协助雇员、雇员家属或者社区成员而推行的，关于严重疾病的教育、
培训、辅导、预防与风险监控计划

P89，P91，P93

LA10 按雇员类别划分，每名雇员每年受训的平均时数 P89

LA11
加强雇员的持续职业发展能力及协助雇员转职的技能管理及终生学习
课程

P89

LA12 接受定期绩效考核及职业发展计划的雇员的百分比 P89

LA13
按性别、年龄组别和少数族裔及其他多元性指标划分，管理层员工
和普通雇员的细分

P89，P93，P95

LA14 按雇员类别划分，男性与女性的基本薪金比率 P89



GRI Index (G3)

No. Contents Pages

Governance

4.14 List of stakeholder groups engaged by the organization P18

4.15 Basis for identi�cation and selection of stakeholders with whom to engage P18

4.16 Approaches to stakeholder engagement P18

4.17 Key topics and concerns that have been raised through stakeholder engagement, 
and how the organization has responded to those key topics and concerns P18

Economic 
Performance

EC1 Direct economic value generated and distributed P34

EC2 Financial implications and other risks and opportunities for the organization's 
activities due to climate change P34,P110

EC3 Coverage of the organization's de�ned bene�t plan obligations P90-96

EC5 Range of ratios of standard entry level wage compared to local minimum wage at 
signi�cant locations of operation P90

EC6 Policy, practices, and proportion of spending on locally-based suppliers at 
signi�cant locations of operation P18

EC8 Development and impact of infrastructure investments and services provided 
primarily for public bene�t through commercial, inkind, or pro bono engagement P69-88

EC9 Understanding and describing signi�cant indirect economic impacts, including the 
extent of impacts P16,P18

Environmental 
Performance

EN1 Materials used by weight or volume P64

EN3 Direct energy consumption by primary energy source P64

EN5 Energy saved due to conservation and e�ciency improvements P64

EN6 Initiatives to provide energy-efficient or renewable energy based products and 
services, and reductions in energy requirements as a result of these initiatives P52-67

EN7 Initiatives to reduce indirect energy consumption and reductions achieved P52-67

EN8 Total water withdrawal by source P64

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved P57-67

EN26 Initiatives to mitigate environmental impacts of products and services, and extent 
of impact mitigation P52-67

EN30 Total environmental protection expenditures and investments by type P53-67

Social 
Performance

LA1 Total workforce by employment type, employment contract, and region P90

LA2 Total number and rate of employee turnover by age group, gender, and region P90

LA3 Benefits provided to full-time employees that are not provided to temporary or 
part-time employees, by major operations P90-96

LA8
Education, training, counseling, prevention, and risk-control programs in place 
to assist workforce members, their families, or community members regarding 
serious diseases

P90,P92,P94

LA10 Average hours of training per year per employee by employee category P90

LA11 Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings P90

LA12 Percentage of employees receiving regular performance and career development 
reviews P90

LA13
Composition of governance bodies and breakdown of employees per category 
according to gender, age group, minority group membership, and other indicators 
of diversity

P90,P96

LA14 Ratio of basic salary of men to women by employee category P90



GRI 索引 (G3)

编号 内容 披露页码

社会绩效

HR3
雇员在作业所涉及的人权范围内的相关政策及程序方面受训的总时
数，以及受训雇员的百分比

P89

SO1
与社区事务有关的评估和管理工作，其核心思路、评估和管理范围
以及有效性

P83

SO2 已作贿赂风险分析的业务单位的总数以及百分比 P97

SO3 已接受机构的反贿赂政策及程序培训的雇员的百分比 P97

SO4 惩治贿赂个案所采取的行动 P97

SO5 对公共政策的立场，以及在发展及公共政策立法过程中的参与 P33-49

SO6 按国家划分，对政党、政客以及相关组织作出财务及实物捐献的总值 P69

PR5 客户满意度管理措施，包括调查客户满意程度的结果 P105，P107

PR6 为遵守市场推广相关法律法规、自愿守则而设立的计划 P109

金融行业

附加指标

FS1 应用于业务活动的具体环境和社会政策 P51-67，P97-105

FS2 在业务中评估与监控环境和社会风险的程序 P51-55

FS3 对客户环境和社会合规情 的监控 P51-55

FS4 提高员工执行环境与社会政策能力的程序 P51-67，P97-105

FS5 与客户、投资人和合作伙伴关于环境社会风险与机遇的互动 P17

FS6 按地区、规模、行业分的业务比例 P33-49

FS7 为实现特定社会目标而设计的产品及服务的价值，按目标分类 P69-87

FS8 为实现特定环境目标而设计的产品及服务的价值，按目标分类 P51-55

FS10
在投资组合中，报告组织与其存在环境或社会因素互动的公司的比
例与数量

P51-55

FS13 按类型列示的低人口密度和经济上欠发达地区的切入点 P35-37，P45-47

FS14 提高为弱势群体获取金融服务能力的行动 P83，P85

FS15 金融产品与服务的公平设计和销售的政策 P97-105

FS16 按受益类型分，提高金融知识教育的行动 P83



No. Contents Pages

Social 
Performance

HR3
Total hours of employee training on policies and procedures concerning aspects 
of human rights that are relevant to operations, including the percentage of 
employees trained

P90

SO1 Nature, scope, and effectiveness of any programs and practices that assess and 
manage the impacts of operations on communities P84

SO2 Percentage and total number of business units analyzed for risks related to corruption P98

SO3 Percentage of employees trained in organization's anti-corruption policies and 
procedures P98

SO4 Actions taken in response to incidents of corruption P98

SO5 Public policy positions and participation in public policy development and lobbying P34-49

SO6 Total value of �nancial and in-kind contributions to political parties, politicians, and 
related institutions by country P70

PR5 Practices related to customer satisfaction, including results of surveys measuring 
customer satisfaction P106,P107

PR6 Programs for adherence to laws, standards, and voluntary codes related to 
marketing communications P110

Financial Services 
Sector Supplement

FS1 Policies with speci� c environmental and social components applied to business lines P52-67,P98-110

FS2 Procedures for assessing and screening environmental and social risks in business lines P52-56

FS3 Processes for monitoring clients' implementation of and compliance with 
environmental and social requirements included in agreements or transactions P52-56

FS4 Process(es) for improving sta� competency to implement the environmental and 
social policies and procedures as applied to business lines

P52-67,
P98-110

FS5 Interactions with clients/investees/business partners regarding environmental and 
social risks and opportunities P18

FS6 Percentage of the portfolio for business lines by speci� c region, size and by sector P34-49

FS7 Monetary value of products and services designed to deliver a specific social 
bene�t for each business line broken down by purpose P70-88

FS8 Monetar y value of products and ser vices designed to deliver a specif ic 
environmental bene�t for each business line broken down by purpose P52-56

FS10 Percentage and number of companies held in the institution's portfolio with which 
the reporting organisation has interacted on environmental or social issues P52-56

FS13 Access points in low-populated or economically disadvantaged areas by type P36-38,P46-48

FS14 Initiatives to improve access to � nancial services for disadvantaged people P84,P86

FS15 Policies for the fair design and sale of � nancial products and services P98-106

FS16 Initiatives to enhance � nancial literacy by type of bene� ciary P84

GRI Index (G3)



感谢您在百忙之中阅读《工商银行 2010 年社会责任报告》。这是工商银行持续第四年公开发布的社

会责任报告。为了更好的满足您的需求，向您及各利益相关方提供更有价值的信息，同时促进公司

改善社会责任工作绩效，提高履行社会责任的能力和水平，我们殷切的期望您能够对报告提出宝贵

意见，并通过以下方式反馈给我们：

传         真：（8610）66108675

电子邮件：csr@icbc.com.cn

邮寄地址：（中国）北京市西城区复兴门内大街 55号 战略管理与投资者关系部

邮         编：100140

读者意见反馈表

1、您对本报告的总体评价是：

□ 好   □ 较好   □ 一般   □ 差

2、您对工商银行在经济层面履行社会责任的评价是：

□ 好   □ 较好   □ 一般   □ 差

3、您对工商银行在环境层面履行社会责任的评价是：

□ 好   □ 较好   □ 一般   □ 差

4、您对工商银行在社会层面履行社会责任的评价是：

□ 好   □ 较好   □ 一般   □ 差

5、您认为本报告是否能真实反映工商银行社会责任实践对经济、环境、社会的影响？

□ 能   □ 一般   □ 不能 

6、您认为本报告披露的信息、数据、指标的清晰、准确、完整程度如何？

□ 高   □ 较高   □ 一般   □ 低

7、您认为本报告的内容安排和版式设计是否方便阅读？

□ 好   □ 较好   □ 一般   □ 差

您对工商银行社会责任工作和本报告的意见和建议：

                                                           

                                                            

        注：请您在相应的“□”内打“√”。



CORPORATE SOCIAL RESPONSIBILITY REPORT/2010

2010 社会责任报告

1.  What is your overall evaluation for the report?

□ Very good  □ Good    □ General  □ Poor

2. What is your evaluation for ICBC's performance of its social responsibility on the economic level?   

□ Very good  □ Good    □ General   □ Poor

3. What is your evaluation for ICBC's performance of its social responsibility on the environmental level?

□ Very good  □ Good    □ General   □ Poor

4. What is your evaluation for ICBC's performance of its social responsibility on the social level?

□ Very good  □ Good    □ General   □ Poor

5. Do you think the report can truly represent the in�uence on economy, environment and society of the 
social responsibility practice of ICBC?

□ Yes   □ So so   □ No 

6. What do you think of the clarity, correctness and completeness of the information, data and statistics 
in the report?

□ Very good   □ Good    □ General   □ Poor

7. Is this report reader-friendly from your perspective in terms of its contents, structure and formatting?

□ Very good   □ Good    □ General   □ Poor

What is your opinions and suggestions on corporate social responsibility of ICBC and this report? 

                                                           

                                                            

Note: Please add "√ "in the corresponding " □ ".  

Readers Feedback Form

Thank you for reading the 2010 Corporate Social Responsibility Report of Industrial and Commercial 
Bank of China Limited. ICBC has published Corporate Social Responsibility Reports for consecutive four 
years. In order to better satisfy your need, provide more valuable information for you and the interested 
parties, improve our performance of corporate social responsibility and enhance our ability to ful�ll our 
social responsibility, we sincerely hope that you would provide your valuable opinions  and feedback 
regarding this report to us via the following means:
Fax: (8610) 66108675
E-mail: csr@icbc.com.cn
Address: No. 55 Fuxingmennei Avenue, Xicheng District, Beijing, PRC
                  Corporate Strategy and Investor Relations Department 
Post code: 100140
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