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Personal Internet Banking Guide

ICBC () REI#RET

If you have any enquries, please call our hotline or visit any of our branches

+65 6369 5588 +65 6769 5588

(24hrs) (Weekdays: 9am-6pm)
RMB Processing Centre Orchard Sub-Branch Chinatown Sub-Branch Jurong East Sub-Branch
6 Raffles Quay 304 Orchard Road 133 New Bridge Road 130 Jurong Gateway Road
#01-01 John Hancock Tower #01-36A/B Lucky Plaza #01-10 Chinatown Point #01-213/215/217
Singapore 048580 Singapore 238863 Singapore 059413 Singapore 600130

(Raffles Place MRT Station, Exit I) (Orchard MRT Station, Exit A) (Chinatown MRT Station, Exit E)
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Introduction

Enjoy the ease of managing your account at home with ICBC Personal Internet
Banking. You can check your account balance, transaction history and
monthly statement anytime anywhere. Using our internet banking to remit
money to China allows you to save 50% on commission charges.

Key Features

(1) Welcome page

Our welcome page shows the verification details you have with us to confirm
that you have login to the correct webpage. If you notice anything suspicious
you should logout immediately and contact our staff for clarification

(2) Balance and Transaction Details

Under My A/C menu, you may check your account balance and transaction
history for all the accounts you have registered to your internet banking,
including credit card. You can also view or download your monthly statement
under My A/C menu.

(3) Transfer and Remittance

Transfer funds across the globe anytime with ICBC online banking, you can
now remit funds overseas securely and easily wherever you are, at a lower
rate.

Current-2-Current - Funds Transfer to My ICBC Account
Transfers between your registered accounts under internet banking with
currency exchange using real time rate.

Single Transfer - Funds Transfer to Other ICBC Account

Transfer money to another person’s ICBC Singapore accounts, instant credit to
beneficiary account is safe and reliable allows different currencies to exchange
mutually using real time rate.

Local SGD Transfer - Interbank Funds Transfer (Local Bank)
SGD funds transfer to an account in other banks in Singapore.

RMB Fixed-rate Remittance:
Best choice to remit funds to China from SGD to CNY with attractive exchange
rate, fast and reliable.

Global Multi-Currency Remittance
Remit currencies other than RMB to worldwide ICBC branches, fast and
reliable.
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ICBC Express - Remittance to Overseas ICBC Group
You can remit funds to a named beneficiary of ICBC bank located overseas.

(4) Credit Card Service
You can do repayment, check the basic information, consume details, check
list of your credit cards via internet banking.

(5) ICBC Messaging
Protected from fraud and receive SMS notification alerts of your online
transaction and balance to your Singapore mobile number.

2. How to Apply

Applicants must be 18 years and above.
Visit any of our branches with your Identification Card, or Passport and Valid
Passes.

Important Information

Compatible Browsers: Firefox 10.0-22.0 / Chrome 20.0-27.0 / Safari 5.1-6.0
/ IE 6-11.

Our internet banking is not available on Apple.

System will automatically log off if your internet banking is inactive for more
than 15 minutes.
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Activate Your Internet Banking Token 0

On/Off
Press & holdfor
5 seconds.

(4
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@ Enter the 12 digits @ Enter your 6 digits ® Re-start and login your
token activation code password & press ([ token with your password
and press @ (Twice) and press @ to generate

dynamic password (OTP).

[l

?E Please selectlog-in mode: & Cardiaccountnumber ¢ User name
¥4.0 Account Mo/User Name:l
Password] @ Login internet banking with your

dynamic password (OTP).

Verification c-:u:le:l * | Refrash verffication |
code

Please press "OK” on the Token.

Dynamic PSSS".'\'"JI'III P

Login

Note: New token must be activated before generating OTP to access internet banking
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Internet Banking Login e

Login to ICBC Internet Banking

Go to this website: [www.icbc.com.sg ] l

ICBC &) PEIBRT wnusn i T

Home  AboutUs Commercial Bank Business  Clearing Bank Business  Recruit  Customer Service GlobalSitelSeIeclaCounWREgioﬂl

roduct information. For maore information, please click here.

User Login |

‘ Personal Banking CIiCK

N

,“{ Corporate Banking

ICBC E-banking
is just one click away

Providing 24/7 service for over

160M customers
@ Downloads

?‘ Flease select log-in maode: & Cardiaccount number ¢ User name Maiden internet
banking login

© Convenient services

@  Credit Card Application

V4.0 Account MoUser Name:l
Passward:l
= -"-'_-"';_-. E “111111!5
| pr—— e Refresh verfication | (Default password)

code
Flease press "OK” onthe Token.

(4

Cynamic Passw-:urd:l \
Epcii PRINMA
Enter your:

1) Debit card number/User name and PIN.

2) Verification code.
3) Dynamic password (OTP) generated by your hardware token.

Note: Your internet banking will be temporary locked if you exceeded the maximum

number of attempts to login. Account will be reactivated after 24hrs from the time
your account locked up.
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Change Internet Banking Password 9

Customer Service > Manage Customer Details > Change Password

Note: New password has to be combination of alphanumeric 8 digits password.

Welcome Page hiy AFC Transfer - Registration A/C External Transfer Outward Remittance Fixed Deposit Online Fx Credit Card Service NEWW

Online precious metal ICBC Massanding

= = Customer Service = Manage Customer Details = Change Password
- Manage Customer Details
Change Password ==Help

-l Change Password

Original Password:"

It is suggested to enter a -digit password combining letters and nurdbers Please

_ CheckiChange Personal
avoid setting Password of low security

Particulars

Mew Pagssword:|

Confirrn Mew Password:|

_ Check discount details for B
customers Please Input Validation Ma.: I

Type of Cedificate:passport
Certificate Mo.: P21

_|Refresh verification code

+ Personalized Settings

-/ Search Internet Banking
Caonfirm Reset

-’ Cancel Internet Banking

+ Token Management

1 2

Change Password ==Help

Please canfirm the information of the transaction

Please press [OK] on the taken and finish the tranaction as quickly as you can hefore timeout.

Dynamic Password: |

e "f -
Enter verication Code: W‘j —Refresh verification code

Caonfirm Back

(OTP)

Enc i PHIMHD
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Change Internet Banking Login Name 9

Customer Service > Personalized Settings > Set Logon Option

Welcome Paae My AIC Transfer - Reaistration A/C External Transfer Outward Remittance Fixed Depoosit online FX  IGTETTRE =Tl  Credit Card Senvice Online precious metal ICBC Messenaina

T TR > = Customer Senvice > Personalized Settings > Set Logon Option

+ Manage Customer Details
Set Logon Option ==Help

- Personalized Settings
g Please select one or more prefered logon options below. Once complete, you can only logen by the option you choose. You may change your preference at any time by login to your online account.

. Close/Display Tips (for
Columns}

Card (AIC) No. + Logon Password

U3ername + Logon Password Username: wn\xj123| Check if available

After cancelling the username + Internet banking login password, you can no longer login by username. You can login by the chosen account number.

-/ Customize Home Page

-/ SetLogon Option
- SetTab [ submit
-/ Set Background Skin
- Search Internet Banking

- Cancel Internet Banking AL U

+ Token Management o

1.Choose one logon option. To logon by username, set an available username (click "check if available” at the end of the username). Available options: 1. Card (AIC) No. +
Password; 2. Username + Password;
2.Reserve a question and answer to help you retrieve the Lagen 1D in case you forget and authenticate your identity if your lagen privilege is locked-up

Change Mailing Address / Personal Details e

Customer Service | > | Manage Customer Details| > | Check/Change Personal Particulars

IcBC &) HEIMRT LG

Welcome: XAXG MNXNX 4 System Announcement: iblams using E-banking service, please call 53695588 or approach any of our branche
Welcome Page My AIC Transfer - Registration A/C External Transfer Qutward Remittance Fixed Deposit Online FX Credit Card Service Online precious metal NEW -

ICBC Messenaina
Name: XAXG MNXNX

- Manage Customer Details Occupation: BANKING i
-/ Change Password -
. Countryiregion: Singapore -
_ Check/Change Personal State/Prefecture/Province: Singapore

Particulars
Region/County/Street: Choa Chu Kang Loop

pCledh docomn defers for 584 CHOA CHU KANG LOOP #14-11 ]

customers Estate/Address: SINGAPORE i Malllng Address

+ Personalized Settings

Block/Buiding: 684

-/ Search Internet Banking d i P
-/ Cancel Internet Banking Forward: 11
+ Token Management Mobile Mo 98546257 Phons hio - F7RE2G21
E-Mail: NXNX@hotmail.com Postal Code I postcode: 680684
Verification question: Your favoruite city ~ Answer for the question during verification: London

Registered date of Internet Banking: 21-02-2012 Expire date of Internet Banking: Long-term

Submit | | Reset
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Online orecious metal
+ Manage Registration A/C
- Check Accounts

- Asset Porifolio Enguiry

_ CheckiDownload
Statement

= Check e-Payroll Slip
= Check e-Slip

= Check Current A/C

+

Statement Agreement

+

Report of Loss {Online)

. Balance Adjustment
Agreement

WWelcome Page
Online precious metal
+ Manage Registration AIC
- Check Accounts

-l Asset Porfolio Enquiry

Check/Download
Statement

- Check e-Payroll Slip
- Check e-Slip

= Check Current A'C

T

Statement Agreement

+

Report of Loss (Onling)

- Balance Adjustment
Agreement

Welcome Page W Transfer- Registration AC

My AIC

(6

ccount Details / Transactions

MyA/C| > Check Accounts >

Check Current A/C

Statement

AC Movements Check A/C Details

4 Enquiry

Transfer- Registration 4C  External Transfer  Outward Remittance  Fixed Deposit

ICBC Messenaina

== My AC = Check Accounts = Check Current A/C
Check Current Accounts
Card! Account Mo [ _;I

Sub-Account | 00000 CD20140203 >
Currency: | SGD 'I
& Starting/Ending Date: |01-05-2014 [z]=] - [11-06-2014 ==

Search

Result of enquiry an arrnunt details

Inquire about interest rate of deposit

2nline FX Customer Service

External Transfar Outward Remittance Fixed Deposit Online F4 Customer Service Credit Card Service NEw  Remittance |7|
ICBC Messenaing -
== My AIC = Check Accounts = Check Current A/C
Check Current & ==Help
A/C No. to be checked
. Current Available .
Account Type  Account Alias Account No./Currency currency Balance Balance Operation
— CcD20120917 Balance Enguiry Balance
Account E .
Current - nqulry
CD20120130 Balance Enguiry
Account

Overall Balance

Credit Card Service NEW  Checke-Slip

[ j—

==Help

o Recentlyl S-day ]‘

Card! Account Mo.: ¥ Sub-Account: 00000 Alias: CD20140203 Account Type: Current Account  Date: 04-05-2014— 11-06-2014

Currency: SGD

Serial Mo. Transaction Time Date of value Transaction Type Remarks Amount of Income Amount of Expenditure Balance Counterparts A/C Mo, Voucher No. Ex. Rate Operation

CRS
Y i 0310232324 09-06-2014 CASH 10.00
i DEP

Total 10.00

Print

Note: View up to latest 6 months transaction history

10.00

0.00

Back
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[ Report Lost Debit Card 0

MyA/C| >

Report of Loss > Report Loss of Registration Card/Account

Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588

+ Check Accounts
+ Statement Agreement
- Report of Loss (Online)

_ Report Loss of
Registration Card/4ccount

= Balance Adjustment
Agreement

Details of the lost account or card:
Card/Account Mo
Joint A/C: Valid to this card and all accounts under the card

Flease press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Password: |
Enter Verification Code: I |

—|Refresh verification code

i Confirm |

10

Welcome Page m Transfer - Registration A/C External Transfer Qutward Remittance Fixed Deposit Qnline FX Customer Senvice Credit Card Service NE
Online precious metal ICBC Messenaina
My AIC ==y &C = Report of Loss (Cnline) = Report Loss of Registration Card/Account
+ Manage Registration AIC

Report Loss of Registration Card/Account ==Help
+ Check Accounts
Card/Account Mo r
+ Statement Agreement
Joint &G T ltis only valid to this card & valid to this card and all accounts under the card
- Report of Loss (Online)
ReportLoss of —_—
= |  ReportLost
Registration Card/Account (WAE-ER 0K AS|

= Balance Adjustment

Agreement

Welcome Page M'yMI) Transfer - Registration A/C External Transfer Qutward Remittance Fixed Depaosit Online FX Customer Service Credit Card Service NE!
COnline orecious metal ICBC Messenaina

== |\ly A/C = Report of Loss (Online) = Report Loss of Registration Card/Account

My AIC

+ [Manage Registration AIC
Report Loss of Registration Card/Account ==Help
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¢ w gh Transfer Funds To My ICBC Account (8

Transfer - Registration A/C > Current-2-Current

IcBC @) PEIMRS LG

Welcome: XAXGXMNXNX X X o System Announcement: ‘Welcome to logon ICBC Personal Internet Banking.  If customers have problems u: '

Welcome Page My A/IC MBIENEAEIEL G EIMWAeM External Transfer  Outward Remitance  Fixed Deposit  Online FX  CustomerService  Credit Card Senice  Online precious metal  ICBC Messenaina
Transfer - Registration

s == Transfer - Registration AIC = Current-2-Current

Current-2-Current ==Help

Choose one Card NoJAccount No. to be debited: 010301000100001

- Current-2-Current

Currency: SGD + Ayailable Balance: Enguiry
Credit Card/Account No.: 01030200020001:

Currency: CNY =

Amount. SGD - —10000|

- ol
Submit | Reset

Transaction Tips
Selectthe Account to be debited, Account to be credited, currency and amount, click "Confirm”. Below are the conditions for application: At least two current accounts in normal
& status; receiving account must be the customer's own current account in normal. Meanwhile, debit A/C and credit AIC are not avoid in same currency.

External Transfer | > | Single Transfer

Note: Transferring only available to local ICBC bank account. If you provide card humber as
your beneficiary account number, the transfer will go to its primary account by defaulit.

IcBC @) PEIMRT SHIGE

Welcome: XAXGKMNXNX X X o System Announcement: 3Janking. If customers have problems using E-banking service, please call 53695588 o Current Time:

Welcome Page v AIC Transfer - Reojstration A MISNSERGET S0 _ Quiward Remittance.., Fixed Deposit Online FX Customer Senvice Credit Card Service Online precious metal ICBC Messenaina NEW F
External Transfer (SRS I N e ot e e e R e R R R s S R e e e st e e e e e e

| Exteral Transfor __§ T
- Single Transfer Beneficiary's Mame: ZHANG ZHIWEI | Mypayee | »Choose Payee's Card/Account No. from "My Payees”
_ Check Instruction - Single Beneficiary's AIC Mo - 6217192001030016133 =0nly transfers into local ICBC accounts are processed. If only a card number is provided, the transfer will go to its primary account holder by default
Transfer : g S ¢
Currency: SGD ~  =Fillin correct currency to make sure your instruction is successfully submitted
- My Payees Check Beneficiary's
Name (YIN):

Sign Schedule Transfer

o DI e e e
Aamemen Transfer amount

CheckiCancel Agreement Currency: SGD ~ =Amount will be deducted in Beneficiary's currency if the currency for the transfer is the same as receiving currency
i Transfer amount. 100.00

Agreement 4

Payment Details:

If you want to send SMS remittance notice after successful remittance, please enter the mobile number: - 98563214
Mote: This SMS is free

Submit | Reset

11
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 cm fer Funds to another Bank Account in Singapore @

Outward Remittance | > Local SGD Transfer

Note: Interbank funds transfer will take approximately 3-5 working days to process.

ICBC @) PEITIHMIT PEIE%K

Welcome: XAXGKNXNK XX 4 System Announcement:  Welcome to logon ICBC Personal Internet Banking.  If customers have problems usin, Cun

Welcome Page MvAIC Transfer - Reaistration AIC External Transfer MM h:tTat =8 Fixed Deposit  Online FX Customer Service Credit Card Senvice Online precious metal ICBC Messenaing

Outward Remittance == Qutward Remittance = Local SGD fransfer
- Local SGD transfer
Local SGD transfer ==Help

| have read and agreed Circular on Remittance
Step 1: Select your Account

_ RMB Fixed-Rate
Remittance

Remittance application date 20-06-2014
Your Name XAXGXNXNX X X To find a sample remittance information, please click” Template *

Global multi-currency

remittance
Remitter Name (In English) ZHANG ZIYANG
o SIEERETIIORE CardiAccountMo.
Instruction
Currency: SGD ~ available Balance: Enquiry
- Template
4 Step 2: Beneficiary Details
- ICBC EXPRESS Beneficiary's account opening bank code: 7339 Oversea-Chinese Banking Corporation Ltd =
Beneficiary's account opening outlet number: 527 Jurong East v
Beneficiary Mame: LEE MEIHUA *
AIC No.: 883277001 =
AmountsGD 100.00| *
Transaction Type: Sundry Credits -+

Payment Details

| contrm | | saeasTemplate | | SaveasTemplateandConfirm | | Reset

IcBC @) hEI®R T LEIGC%

Welcome: XAXGXNXNX X X o System Announcement: Welcome to logon ICBC Personal Internet Ban
Welcome Page  MyAIC  Transfer- Registration AC  External Transfer Fixed Deposit  Online FX  CustomerService  CreditCard Service  Online precious metal  ICBC Messenging

Ontvrard RermiaTce == Qutward Remittance = Local SGD transfer
- Local SGD transfer
Local SGD transfer ==Help

_ RMB Fixed-Rate
Remittance Remittance application date:20-06-2014
2 Your Name:XAXGXNXMNX X X
- f::::;:::"c""e"c’ Remitler Name (In English)ZHANG ZIYANG
CardfAccount No.:0103010001001
_ Check Remittance Currency:5GD
Instruction

Beneficiary's account opening bank code:7339 Oversea-Chinese Banking Corporation Ltd
- Template Beneficiary's account opening outlet number.527 Jurong East
Beneficiary Name:LEE MEIHUA
AIC N0.:883277001
AmountSGD 100.00
Transaction Type:Sundry Credits
Payment Details:

ICBC EXPRESS

Dynamic Password Card Coordinates:

Flease enter the following numbers on your Token

The above picture includes & digits random number from payee account and Remittance Amount, please check it carefully

Flease press [OK] on the token and finish the tranaction as quickly as you can before timeout.

Dynamic Password:
Enter Verification Code:

Refer to page 21

Refresh verification code

ok Cancel

12
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¢ w g RMB Fixed-Rate Remittance @

Outward Remittance | - RMB Fixed-Rate Remittance

Note: Each Chinese national is only allowed to receive up to USD50, 000 or equivalent

of RMB fixed-rate remittance in each year.

Welcome: XAXGKNXNK X X

ICBC (&) BEIMRT

BMEE —

o System Announcement: ;e call 63695588 or approach any of our branches

- Local SGD transfer

_ RMB Fixed-Rate
Remittance

_ Global multi-currency
remittance

Check Remittance
Instruction

- Template

- ICBC EXPRESS

Welcome Page  MvA/C  Transfer- Reqj Fixed Deposit  Online FX  CustomerService  Credit Card Senice  Online precious metal  ICBC Messenaina
ed-Rate Re ==Help
Outward Remittance [¥] 1 have read and agreed Circular on Remittance
-] Local SGD transfer Step 1: Select your Account
Remittance application date:20-06-2014
_ RMB Fixed-Rate YourMame:X X Tofind a sample remittance information, please click Template™
Remittance Cardfaccount No.: 010301000100¢
_ Global multi-currency Currency: SGD ~ pvailable Balance:106,096.33
remittance
Step 2: Beneficiary Details
_ Check Remittance ICBC AIC:* @ Yes () No
Instruction Beneficiary Name (Chinese): BRI 6 *
-/ Template AIC No.: 6222083602004211402  «
4 ;
- ICBC EXPRESS Beneficiary's ID number: 118449765024728700 *
Payee's address: GUANG ZHOU CHINA *
Tel: 91231234 >
Step 3: Payment Details
AmountsGD 100.00 = 1 SGD =4.8300 CNY|
Fund source for settlement of exchange of beneficiary: staff payment & family expense ~ * view description on fund source for setlement of exchange of beneficiary
Pay remittance fee from: 0103010001000065993 CD20120130 ~
Currency: SGD
Submit Save as Template Save as Template and Confirm Reset
-
ICBC (55 BET MM SHEK
Welcome: XAXGXNXNX X X o System Announcement: Welcome to logon ICBC Personal Internet Banking.  If
‘Welcome Page My AC  Transfer - Reaistration AIC External Transfer BSMUEGIZEMIENGE Fired Deposit  Online FX  Customer Serice Credit Card Service Online precious metal ICBC Messenaina
RMB Fixed-Rate Remittance ==Help

Remittance application date:20-06-2014
Your Name:X X
CardfAccount No-0103010001000(
Currency:3GD

ICBC AIC:Yes
Beneficiary Mame (Chmese)l‘%ﬁi’ﬂ)
AIC No.:6222083602004211402
Beneficiary's ID number: 118449765024728700
Payee's address:GUAMG ZHOU CHINA
Tel:91231234

1 Amount:SGD 100.00
Amount in RMB or equivalent: CNY 483.00
Ex.rate for RMB Pre-Setlement Remittance: 1 3GD = 4 8300 CNY
Fund source for setlement of exchange of beneficiary:staff payment & family expense
Pay remittance fee from:0103010001000(
Currency:3GD
Banking Charges:SGD 10.00
Telex Fee:3GD 0.00
Remittance fee - Discount %:Na Discount
Total remittance fee after discountSGD 10.00

Flease enter the following numbers on your Token:E
The above picture includes & digits random number from payee account and Remittance Amount, please check it carefully.

FPlease press [OK] on the token and finish the tranaction as quickly as vou can before

Dynamic Password]

SRS Refresh verification code

ok Cancel

13
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m Global Multi-Currency Remittance @

Outward Remittance | > Global Multi-Currency Remittance

Note: Global Multi-Currency remittance will take approximately 3-5 working days to process

Welcome Page Wy AT Transfer - Registration A/C External Transfer Fixed Deposit COnline FX Customer Service Credit Card Senvice HE

Online precious metal ICBC Messenaing

bl Gl Global multi-currency remittance ==Help

- Local SGD transfer ¥ | have read and agreed Circular on Remittance
Step 1: Select your Account

= BB TERRIE Remittance application date:13-06-2014

el Vour hiame.CHENG CHANG HUIZHENG CHANGHUI) o find a sample remittance information, please click
_ Global multicurrency Template

remittance Remitter Mame (In English)|Cheng Lay Wang

. CardiAccount Mo

Check Remittance

B e nchon Sub-Account| 00000 CD20140203 =)
Currency| SGD 'l.i\'v'ailahle Balance:0.12

e Remitter Tel Mo.| 98265753 *

- ICBC EXPRESS YourAddress:l584 Choa Chu Kang Loop 08-08 S(680534) -
Step 2: Beneficiary Details
P ICBCAIC* € Yes & No
Beneficiary Name:lChong Lay Hua *

.AJCNo.:|621?192001030000020 *
Currency:ma
Countryregion of beneficiary bank|CHINA [CN) *
City of the beneﬂciary'hank:lSHANGHAI *
% Please select a beneficiary bank in the list © Others
Eeneﬂciary'hank:IBOSHCNSHFTZ BANK OF SHANGHAI (PILOT FRI=
Beneficiary bank numher:lEOSHClIZSHFTE
Address of receiving hank:l[F‘ILOT FREE TRADE ZOI
[stanGHAI

Tel[91231234

FPayment Details:||

Step 3: Payment Details

AmountJso | 1.00 =
4 Remittance Purpose:m*
Pay remittance fee from:
Sub-Account] 00000 CD20140203 =

Currency:l SGD 'l

i Submit | i Save as Template | | Save as Template and Confirm | | Reset |

14
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¢ 4R Remittance to Overseas ICBC Group @

Outward Remittance | > ICBC Express

Note: Remitting currency: SGD, USD, CNH, GBP, HKD

ICBC (88) PETHRT SBIG%

Welcome: XAXGXNXNX X X d{ System Announcement: Welcome to logon ICBC Personal Ir
Welcome Page hiv AIC Transfer - Reaistration AIC External Transfer BMSME Gh=tul =nl=38  Fixed Denosit Online FX Customer Service Credit Card Service Online precious metal ICBC Messenaina

hvard Remiance == Qutward Remittance = ICBC EXPRESS
- Local SGD transfer
ICBC EXPRESS >>Help

_ RMB Fixed-Rate I have read and agreed Circular on Remittance

Remittance Step 1: Select your Account
Remittance date:01-08-2014

Global multi-currency
= Your Name:XAXGXNXNX X X To find a sample remittance information, please click” Template "

remittance
Remitter Name (In English): Lim Lay Hua *
e Remittance account:
Check Remittance Currency: SGD ~ Aailable Balance:104 254.96
~ Instruction Remitter Tel No.: 98562487
- Template 1 Your Address: BLK 635 Choa Chu Kang Loop, 05-03 Singa =+

Step 2: Beneficiary Details

Countryiregion of payee's account opening bank: China v *
Receiving bank's name: Industrial and Commercial Bank Of China =
Beneficiary Name: Lim Lay Wa =

AIC No: 3301005009200005632 =
Currency: USD = =
Payee’s address: MANJING SHI GULOU QL=
Payment Details: NANJING SHI BRAMCH

Step 3: Payment Details
Amountusn 10000 =
Banking Charges:USD 10.00
Banking charges paid by: The ordering customer pays the charges (OUR). « #

Pay remittance fee from: -
Currency: SGD =
Remittance Purpose: SALARY v =
Submit | | Save as Template | ‘ Save as Template and Confirm | | Reset |

15
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Fixed Deposit Details @

Fixed Deposit > Check Fixed A/C > Check Basic Details

VWEICOME: AARGANANA X A N BYSLEIN ANIVUNCEINENG JaNKINg Service, please call bioYohiss or approacn any of our Drancnes Ut
Welcome Page  MyA/C  Transfer- Registration 4C ~ External Transfer  Outward Remittance Online FX  Customer Service  Credit Card Service  Online precious metal  ICBC Messenging
Fixed Deposit = = Fixed Deposit = Check Fixed AIC
- [Check Fixed AIC
Check Fixed A/C . ==Help
-/ Check Basic Details Local ICBC Fixed Deposit Summary Click
- Open Fixed Deposit
Account Type Account No. Deposit Seq. Status Deposit Period Maturity date Principal of Deposit
g oIS S 00003 Normal 1Years 31-10-2014 CNY 98,000.00
deposit
00004 Normal 1Years 04-03-2015 CNY 192,000.00
_ Change Instruction on
Maturity 00005 MNormal 1Years 16-03-2015 CNY 140,000.00
00006 Normal 1Years 30-03-2015 CHNY 140,000.00
- Check Interest Rate P
00007 Normal 8Days 09-06-2014 UsD 7,969.40
00004 MNormal 1Years 16-01-2015 SGD 100,000.00
00999 Normal 8Days 09-06-2014 UsD 7,970.67
Accumulative principal CNY 570,000.00
USD 15,940.07
SGD 100,000.00
Welcome Page My AIC Transfer - Registration A/C External Transfer Qutward Remittance Fixed Deposit Online FX Customer Semvice Credit Card Service Online precious metal ICBC Messenging
Fixed Deposit = = Fixed Deposit = Check Fixed AIC

- Check Fixed AIC

Check Fixed AIC ==Help

Account name: XAXGXNXNX X ¥
- Open Fixed Deposit Deposit card/account number: 010302000200
Deposit Seq.: 00003

' Check Basic Details

2 Wi‘thdr_awrrenew time Currency of Deposit: CNY
deposit Deposit Amt.: CNY 98,000.00
Erianar il i oot Deposit Period: 1Years
Maturity Account Opening Date: 31-10-2013
Value Date: 31-10-2013
- Check Interest Rate q Maturity Date: 31-10-2014

Interest Rate: 2.5000%
Interest Due: CNY 2,484.03
Total principal and interest. CNY 100,484.03
Instruction upon Maturity: Transfer principal and interest to AIC specified below
Deposit Card/Account Mo.: 010302000200
Currency of Deposit: CNY

T 1 T
| Print | | Cancel |
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Open Fixed Deposit Account @

Fixed Deposit > Open Fixed Deposit

Note: SGD/USD Fixed deposit minimum deposit equivalent to SGD500.

CNY Fixed deposit minimum deposit CNY50,000.

Welcome Page My AIC Transfelrf Registration AIC External Transfer Qutward Remittance Fixed Deposit Online FX Customer Service Credit Card Senice COnline precious metal ICBC Messenging

Fixed Deposit == Fixed Deposit > Open Fixed Deposit
+ Check Fixed AIC
Open Fixed Deposit =>Help
- Open Fixed Deposit
e — Please select deposit currency: SGD ~ [l
deposit
Deposit type Deposit Period Minimum deposit amount Interest Rate (%) Preference description Action
- ;’::::—_'n‘;'"s""m" o 1M SG0 TD -REMMIT(RES) 1 Months SGD 500 00 0.3000% deposit |
3M TIME DEPOSIT SGD 3 Months 86D 500.00 0.4000% deposit ‘
- Check Interest Rate
6M SGD TD -REMMIT 6 Months 36D 500.00 0.6000% deposit ‘
4 0.00-5,000.00 0.8000% ‘
5,000.00-200,000.00 1.1000%
12M TIME DEPOSIT SGD 1 Years SGD 500.00 deposit
200,000.00-1,000,000.00 1.1500%
1,000,000.00 Or above 1.1800%
Welcome Page  MyA/C  Transfer- Registration AC External Transfer  Outward Remittance JMEICOISILGIIEN Online FX Customer Service  Credit Card Service  Online precious metal  ICBC Messenging
Fixed Deposit == Fixed Deposit = Open Fixed Deposit
+ Check Fixed AIC
Open Fixed Deposit ==Help
- Open Fixed Deposit ; -
|
Il e e Thne Please select deposit currency: SGD = Slitl |
" deposit 1
Deposit type Deposit Period Minimum deposit amount Interest Rate (%) Preference description Action
- E':::Ig_;'"“mmo" b 1M SGD TD -REMMIT(RES) 1 Months SGD 500.00 0.3000% deposit |
3M TIME DEPOSIT SGD 3 Months SGD 500.00 0.4000% deposit ‘
-/ Check Interest Rate
BM SGD TD -REMMIT 6 Months SGD 500.00 0.6000% deposit ‘
4 0.00-5,000.00 0.8000%
5,000.00-200,000.00 1.1000%
12M TIME DEPOSIT SGD 1 Years 86D 500.00 deposit
200,000.00-1,000,000.00 1.1500%
1,000,000.00 Or above 1.1800%
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uction @

Fixed Deposit 2> Change Instruction on Maturity

Change Fixed Deposit Maturity In

1. Select account number, click [EEEEETEY
2. Choose your fixed deposit account to change maturity instruction, click e,

3. After confirming the maturity instruction, click [EEEEEUE

4 p e mmiimin ki b e e | T L S et

Welcome Page  MyA/C  Transfer- Registration AC  External Transfer  Qutward Remittance BNSVERISERRETE Online FX Customer Service  Credit Card Service  Onling precious metal  ICBC Messenging
Fixed Deposit == Fixed Deposit = Change Instruction on Maturity
+ Check Fixed AIC
Change Instruction on Maturity ==Help
-/ Open Fixed Deposit
- - Account to be updated
Withdraw/renew time N
= - Deposit cardfaccount numbe
deposit
_ Change Instruction on Search
Maturity
Welcome Page My AIC Transfer - Registration AIC External Transfer Outward Remittance Fixed Deposit Online FX Customer Service Credit Card Service Online precious metal ICBC Messenging
Fixed Deposit == Fixed Deposit > Change Instruction on Maturity
+/ Check Fixed AIC
Change Instruction on Maturity ==Help
-/ Open Fixed Deposit
Account to be updated
_ Withdrawirenew time
deposit Deposit cardfaccount number.
i Chang_e Instruction on —
Maturity L
-/ Check Interest Rate
Deposit Seq. DepositPeriod  Account Opening Date P';';“p'o":i‘l"f Options upon Maturity Renewed Period Operation
4
CNY Transfer principal and interest to
00003 1Years 31-10-2013 5 Change
98,000.00 AIC specified belaw e
CNY Transfer principal and interestto
00004 1Years 04-03-2014 > Change
192,000.00 AIC specified belaw et
CNY Transfer principal and interestto
00005 1Y 14-03-2014 2 Ch
ears 140,000.00 AIC specified below kbl
CNY Renew principal and accrued
00006 1Years 28-03-2014 140,000.00 e 1Years Change

ICBC (E5) P E.L MR IT ﬁm@&

# System Announcement: ustomers have problems using E-banking senice, please call 63695588 or approach an
Outward Remittance  BEICHIBINEIE  Online FX Customer Service Credit Card Semvice Cnline precious metal ICBC Messenaina

Welcome: XAXGXNXNX X X
Welcome Paoe Wv AIC Transfer - Reaistration AIC External Transfer

Freeroet = = Fixed Deposit = Change Instruction on Maturity

+ Check Fixed AIC
==Help

ange Instruction on Maturity

- Open Fixed Deposit
Details of current Fixed Deposit]

_ Withdrawirenew time i

T Deposit card/account number

Deposit Seq.: 00003

g RIS TELEL I Account Status: Normal

Maturity 2 :

Principal of Deposit: CNY 98,000.00

- Check Interest Rate Deposit Period: 1 Years
Instruction upon maturity: Renew principal and accrued interest
instruction upon maturity of new deposity
@ Renew principal and accrued interest
) Renew principle only, transfer interest to account specified below
() Transfer principal and interest to A/C specified below
" Apply in person{You can handle the withdrawal business by yourselfin the internet banking or at the counter for the

follow-up)
Renewed deposit type: | AN REIISRIVESIS BINIE -
suomit | Back |
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. Credit Card Transactions @

Credit Card Service > Credit Card Transaction History

.................. B e et e e e e s o s S s

Welcome Page  MyA/C  Transfer- Registration AC ~ External Transfer  Outward Remittance  Fixed Deposit  Online FX  Customer Service BRSIEHIROEIGEENEN  Online precious metal  ICBC Messenging

== Credit Card Senvice = Credit card Transaction History

Credit Card Service
+l installment
Credit card Transaction History ==Help

- enable credit card
+ apply for credit card
Credit Card No.: No A/C under the given conditions +
check | stop automatic
7 Currency: You have no matched currency -

payments
Starting/Ending Date: |01-05-2014 sijwl - 131-05-2014 # VI

- automatic payment
[

+ Bonus Points Scheme Search

-/ my credit card

[ =] Credit Card Repayment @

Credit Card Service > Credit Card Repayment

e i e e s e e A e ek 3 ey e s

Welcome Page  MyA/C  Transfer- Registration AC  External Transfer  Outward Remittance  Fixed Deposit  Online FX Customer Service  EROERTISEIGEEETEE  Online precious metal  ICBC Messenging

Credit Card Service == Credit Card Senvice = credit card repayment
+ installment
credit card repayment ==Help

- enable credit card ) Internet Banking Credit Card @ Fill in card No

+ apply for credit card Credit Card No.: 6259174000051233 = Enter ICBC Credit Card No. to repay
_ check/ stop automatic Currency: SGD ~

payments —_—
| Submit

- automatic payment

— Report Lost Credit Card @

Credit Card Service > Report the Loss of Credit Card

stomer service hotline to report your lost card: +65 63695588

Note: Alternatively you may call our

Fixed Deposit  Online FX  Customer Service RRSIEHIRREG RSN Online precious metal  ICBC Messenging

MyAIC  Transfer- Registraion AC ~ External Transfer  Outward Remittance

Welcome Page
= = Credit Card Senvice = reportthe loss of credit card

report the loss of credit card

Credit Card Mo.: No A/C under the given conditions

Credit Card Service
==Help

+ instaliment
- enable credit card
+ apply for credit card

heck / st It tic
_ Check / stop automa Report Lost

payments

B
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Customer Service > Bill Payment

Welcome Mage My AIC Transfer - Registration AT Cxternal Transfer Qutward Remittance Ixed Deposit Cnlinz MX

oniing preclous metal  ICBG Viesserging s/

ill payment ~ = =Customer Service = Bill Pavment > AXS Pavment
AXE Eill Payment
AXS Payment
AXS Hill Payment
Transaction Detail Enquiry CondoBuilding  ==More

Equatorizl Apartments

The Summit

Geoeral  z=Mure
Serava Energy
Singte]

1Wuald Bill

Personal Internet Banking Guide

> AXS Payment

Customer Service Credit Card Service

Credit Card  ==More
ICRC - BMB
HSEC

OCBCPLLS

Healihcare  ==More
Stemcord Cord Dlood Dank
MET Dialvsis Centre

Chenpi Generel Huspilal

Insurance ==Mlore
ACE Insurance

AXA T ife [nsurance

Loans ==More

EMW Financial Serices

Hitach: Capital

Chinz Taiping Insurance -Motor Insurance Caoong Kok Azency
Memhership  ==More Other  ==Maors

Lagunz Natinnal Golf and Conntry Choh

Marina Country Club
Season Parhing  ==Mure Town Councils  ==Mure
Tarmpines TC
Dasir s Purggol TC
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Authorise Your Transaction

Please follow these steps to authorize the transaction

(4

Enc gl PATARA

@ Login your token @ Press || and key ® Press m and key in
with your 6 digits in verification code the dynamic password
password in your token generate by the token

|

|

— |

_ 31 1o | Verification Code 1

Pleasze enter the following numbers on your Token: L~ |

The above picture includes & digits random number from payee account and Remittance Amount, please check it carefully. 1

Please press [OK] on the token and finish the tranaction as quickly as you can before timeout. 1

A
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
L

Dynamic Passward

Enter Verification Code: I s

ok Cancel

JRefresh verification code
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