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Personal Internet Banking Guide  

RMB Processing Centre  

6 Raffles Quay  

#01-01 John Hancock Tower 

Singapore 048580 

(Raffles Place MRT Station, Exit I)   

Orchard Sub-Branch 

304 Orchard Road 

#01-36A/B Lucky Plaza 

Singapore 238863 

(Orchard MRT Station, Exit A) 

Chinatown Sub-Branch 

133 New Bridge Road 

#01-10 Chinatown Point 

Singapore 059413 

(Chinatown MRT Station, Exit E) 

+65 6769 5588  

(Weekdays: 9am-6pm) 

+65 6369 5588  

(24hrs) 

Jurong East Sub-Branch 

130 Jurong Gateway Road 

#01-213/215/217 

Singapore 600130 

 

If you have any enquries, please call our hotline or visit any of our branches 
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Introduction 

Enjoy the ease of managing your account at home with ICBC Personal Internet 

Banking. You can check your account balance, transaction history and 

monthly statement anytime anywhere. Using our internet banking to remit 

money to China allows you to save 50% on commission charges.  

Key Features 

(1) Welcome page  

Our welcome page shows the verification details you have with us to confirm 

that you have login to the correct webpage. If you notice anything suspicious 

you should logout immediately and contact our staff for clarification  

(2) Balance and Transaction Details 

Under My A/C menu, you may check your account balance and transaction 

history for all the accounts you have registered to your internet banking, 

including credit card. You can also view or download your monthly statement 

under My A/C menu.  

(3) Transfer and Remittance  

Transfer funds across the globe anytime with ICBC online banking, you can 

now remit funds overseas securely and easily wherever you are, at a lower 

rate. 

 

Current-2-Current - Funds Transfer to My ICBC Account      

Transfers between your registered accounts under internet banking with 

currency exchange using real time rate. 

 

Single Transfer - Funds Transfer to Other ICBC Account  

Transfer money to another person’s ICBC Singapore accounts, instant credit to 

beneficiary account is safe and reliable allows different currencies to exchange 

mutually using real time rate. 

 

Local SGD Transfer - Interbank Funds Transfer (Local Bank)  

SGD funds transfer to an account in other banks in Singapore. 

 

RMB Fixed-rate Remittance:  

Best choice to remit funds to China from SGD to CNY with attractive exchange 

rate, fast and reliable. 

 

Global Multi-Currency Remittance 

Remit currencies other than RMB to worldwide ICBC branches, fast and 

reliable.  
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ICBC Express - Remittance to Overseas ICBC Group  

You can remit funds to a named beneficiary of ICBC bank located overseas. 

(4) Credit Card Service  

You can do repayment, check the basic information, consume details, check 

list of your credit cards via internet banking.  

(5) ICBC Messaging 

Protected from fraud and receive SMS notification alerts of your online 

transaction and balance to your Singapore mobile number. 

  

2. How to Apply 

Applicants must be 18 years and above. 

Visit any of our branches with your Identification Card, or Passport and Valid 

Passes. 

 

Important Information 

 

Compatible Browsers: Firefox 10.0-22.0 / Chrome 20.0-27.0 / Safari 5.1-6.0    

/ IE 6-11.  

 

Our internet banking is not available on Apple. 

 

System will automatically log off if your internet banking is inactive for more 

than 15 minutes. 
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Activate Your Internet Banking Token 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Enter the 12 digits 

token activation code 

and press     . 

③ Re-start and login your 

token with your password 

and press     to generate 

dynamic password (OTP). 

② Enter your 6 digits 

password & press                                                  

(Twice) 

④ Login internet banking with your 

dynamic password (OTP). 

Note: New token must be activated before generating OTP to access internet banking 

On/Off 

Press & hold    for 

5 seconds. 
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Internet Banking Login 

 

Login to ICBC Internet Banking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click 

(OTP) 

Maiden internet 

banking login 

 

“111111” 
(Default password) 

www.icbc.com.sg 

 

Go to this website: 

 

Enter your: 

1) Debit card number/User name and PIN. 

2) Verification code. 

3) Dynamic password (OTP) generated by your hardware token. 

Note: Your internet banking will be temporary locked if you exceeded the maximum 

number of attempts to login. Account will be reactivated after 24hrs from the time 

your account locked up. 
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Change Internet Banking Password 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(OTP) 

Customer Service    ����    Manage Customer Details    ����    Change Password 

 

Note: New password has to be combination of alphanumeric 8 digits password. 

3 



                           

 8 

 Personal Internet Banking Guide…               

Change Internet Banking Login Name 

 

 

 

 

 

Change Mailing Address / Personal Details 

 

 

 

 

 

 

 

 

 

 

 

Customer Service    ����    Personalized Settings    ����    Set Logon Option 

 

Customer Service   ����   Manage Customer Details   ����   Check/Change Personal Particulars    

 

Tick 

Mailing Address 

Postal Code 
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Account Details / Transactions 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

My A/C   ����    Check Accounts    ����    Check Current A/C 

 

Balance 

Enquiry 

Statement 

Enquiry 

Note: View up to latest 6 months transaction history 
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Report Lost Debit Card 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

My A/C   ����    Report of Loss    ����    Report Loss of Registration Card/Account 

 

Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588 
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Transfer Funds To My ICBC Account 

 

 

 

 

 

 

 

 

Transfer Funds To Other ICBC Account 

 

 

 

 

 

 

 

 

 

Transfer - Registration A/C    ����    Current-2-Current 

 

External Transfer   ����   Single Transfer 

 

Note: Transferring only available to local ICBC bank account. If you provide card number as 

your beneficiary account number, the transfer will go to its primary account by default. 
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Transfer Funds to another Bank Account in Singapore 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Refer to page 21 

Outward Remittance   ����    Local SGD Transfer 

 

Note: Interbank funds transfer will take approximately 3-5 working days to process. 
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RMB Fixed-Rate Remittance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Refer to page 21 

Outward Remittance   ����    RMB Fixed-Rate Remittance 

 

Note: Each Chinese national is only allowed to receive up to USD50, 000 or equivalent 

of RMB fixed-rate remittance in each year. 
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Global Multi-Currency Remittance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Outward Remittance   ����    Global Multi-Currency Remittance 

 

Note: Global Multi-Currency remittance will take approximately 3-5 working days to process 
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Remittance to Overseas ICBC Group 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Outward Remittance   ����    ICBC Express 

 

Note: Remitting currency: SGD, USD, CNH, GBP, HKD 
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Fixed Deposit Details 

 

 

 

 

 

 

 

 

 

Fixed Deposit    ����    Check Fixed A/C    ����    Check Basic Details 

 

Click 
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Open Fixed Deposit Account 

 

 

 

 

 

 

 

 

 

 

 

Fixed Deposit    ����    Open Fixed Deposit  

 

Note: SGD/USD Fixed deposit minimum deposit equivalent to SGD500.  

 CNY Fixed deposit minimum deposit CNY50,000. 
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Change Fixed Deposit Maturity Instruction 

 

 

 

 

 

 

Fixed Deposit    ����     Change Instruction on Maturity  

 

1. Select account number, click  

2. Choose your fixed deposit account to change maturity instruction, click  

3. After confirming the maturity instruction, click            
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Credit Card Transactions 

 

 

 

Credit Card Repayment 

 

 

 

Report Lost Credit Card 

 

 

 

 

Credit Card Service    ����     Report the Loss of Credit Card 

 

Credit Card Service    ����     Credit Card Repayment 

 

Credit Card Service    ����     Credit Card Transaction History 

 

Note: Alternatively you may call our customer service hotline to report your lost card: +65 63695588 
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Bill Payment 

 

 

 

 

 

 

 

 

 

 

 

Customer Service     ����     Bill Payment    ����    AXS Payment 
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Authorise Your Transaction 

Please follow these steps to authorize the transaction 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

② Press    and key 

in verification code 

in your token  

Click  

Verification Code 

③ Press      and key in 

the dynamic password 

generate by the token 

①     Login your token 

with your 6 digits 

password 
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